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Online Resources
This document is based on our Documentation Website accessed through:
docs.trekmedics.org

Visit the link above to access all resources available for Dispatcher and
Responders about the Beacon Platform.
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< 1.Getting Started
1.1. Dashboard Navigation

1. Home Button — Returns you to the Beacon
Dashboard

2. Agency Account Menu — Access different agency
accounts (data centers) here when available.

3. Desktop Notifications — Displays real-time incident
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17.Active Incidents Panel — Manage active incidents S Info | Settings | FAQs | Support

18.Responders Panel — View and manage responders
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2. 1.Getting Started
1.2. Profile Menu

B . . —
Username The. current user will be displayed here 2 BEACON ﬂ 0 =
Responders — View and edit Responder profiles T l

Incidents — View Incident Details and generate Reports ol bl ©ccrcn places oraddresses e= | T = ueemame
Case Reports — View Case Reports submitted by responders™ . = | : Responders
Audit Log — Monitor and download Case Reports activity N o—ef cmmo o
Support — Find training manuals, videos, and submit help tickets 2 I[N i o . % P A Incidents
Welcome Tour — Return to the welcome screen to take the Beacon App Tour B

Settings — Configure and customize the Beacon platform and its parameters|{) s [ omoo@ Lo

o

A
5

PANE S|I'H Puejaxen
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o
&

Case Reports

5

D)
<

. Admin — *Account Managers can view incident activity for the agency o‘? o : . . . € Audit Log o—e
account (data center) i : [ Q1| @ support .—e
10. Language — Allows dispatchers to select the web page language. If you do (/3 _“"j"'"@ N ; L= Y s »
not see your language, email info@trekmedics.org SEEY T M i S = @ \elcome Tour .—e
11. Beacon Gateway Number — This is the number that Beacon uses to | eI 3. i L o A =LAl cettings e
. . . . . , | > Roselawn Cemetery ,J;%[:}‘KQ - ) :?;\', [ 7 ‘ High S h.c ‘
communicate with Responders via SMS. Responders should save this number e e L W e BRI - e 38 e |
o ° ° ° ° ° ﬁ’;’ 3 :'~ land T i E Ojeander St _ LAKE E(‘)NI.\H A Cousins Tire & i
in their contacts and assign it a unique, custom ringtone. It can only be used el RN ¢ : - B " Iy @ Admin ’—e
. . . . gy § L b ' " EMain St x [, j Auto Salvage |
by Responders who have had their phones registered with Beacon and 1s not =P I BIEim BE R L @ Language ¢ @
for public use (like 911, 112, 999 etc) pakatl| [R5 == [ e Qeniponn ¢ e '
) Lakeland " i- N &'”g Emerald Run Apartments +
12.Log Out — Ends your session B O Rl . W 19177657524 Oo-m
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- §E U e AR MR O
S V7 o reane® NG e,
" P coicse oitce 4 . 9 |[\| /) Hoest Mess Marters /== O Update: 2022/04/22
N e e v ¢ @ #345 21:05
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* Case Reports is an Add-On Feature of the Beacon Platform. Info | Settings | FAQs | Support

Audit Log is a companion feature to the Case Reports
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2 1.Getting Started

1.3. Responders Panel

1. Manage — Click here to add/edit/delete responders
2. Assigned Responders — Responders that have been assigned to an incident will appear at the top of list
and appear as m : or m , depending on the Dispatch Mode
3. Available Responders — A icon represents a responder who is available to respond to an
incident, but is not currently assigned ATl, G-AO2s
e If the Responder has enabled GPS tracking permissions on their device, dispatchers can click on
their icon to see their last recorded geographic location .
4. Opens VoIP application to call this Responder’s mobile phone (e.g., using Skype) S '—°
5. Opens a private chat with this Responder
e Note: If the header shows “SMS” before the Responder’s name, that means the Responder is & DIAZ, J. (ppt) m o—e Q E @ &
currently interacting with Beacon via SMS. If the header only shows their name, that means they
are currently using the mobile app (Internet data) to interact with Beacon. Due to the nature of
SMS messaging, Beacon treats the two communication modes separately
6. Cancel Incident Responder — Click here to cancel an Assigned Responder’s participation in the
incident and allow them to receive new incident alerts
7. Expand / Collapse Responder Card — Click to expand the responder card and view additional

el
9
_ v
information like their current status in the response workflow ﬁ Correa, A. @_‘ » QB O Q
9
v
9
v

> Responders

Unidad Mévil 01, WPT [EZ) PR E ® v

Carreras, M »0 \2 E Q) 3

8. Single Incident Badge — A single badge indicates the number of the incident that the Responder is
currently assigned (or scheduled to be assigned) to

9. Multiple Incident Badges — If there are multiple incident badges displayed, the first one indicates the
number of the incident that the Responder 1s currently assigned (or scheduled to be assigned) to;
additional badges indicate incidents that the responder will be assigned to after they complete their
participation in the current incident

10. Responder Tags count— The tag icon will display the number of tags assigned for the responder. Hoover
over it to see the list of tags.

11. Log Out Button — Click the log out button to change the Responder’s status from /

to Off-Duty. To log them back in and make them / again, click on the

Manage button at the top of the panel

Leal, R. ) X0 Q E Q) v
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2 1.Getting Started

1.3. Responders Panel
1.3.1.Expanded Responder Card

Responders

1. Responder Icon — If the Responder has enabled GPS tracking permissions on
#2, Ambulance S
their device, dispatchers can click on the responder icon to see their last recorded m »?2 ’\. E

geographic location —
2. Responder Name — Web Managers can click to view the Responder O_) m

Performance Report (m)

3. Incident Badge — Displays the incident number the responder is involved in. If ALS Unit
the agency is using multiple Dispatch Modes the responder might have multiple
Incident Badges when assigned to more than one incident

4. Responder Tags count — Displays the count of tags that have been assigned to
the responder

5. Expand Collapse Responder Card Select Transport Option

6. Responder Tags — Tags assigned to the responder are displayed here when card Controller © Rollback  Transport

New Responder Attribute

1s expanded
7. Responder Attributes Interface (more information below)
8. Dispatch Controller Interface (more information below)

Number of Patients ETA (minutes)

Select Hospital o... = 0 0

Send Transport Response

©2025 Trek Medics International | USPTO: 10,171,980




2 1.Getting Started

1.3. Responders Panel

1.3.1. Expanded Res pOnder Card Responder Attributes are labels that, unlike Tags, do not affect the Broadcast Incident Alerts and can be
1.3.1.1.Res D onder Attributes adc.led or edited by Dlspatfzhers. Attrlbutes can be témporary (e.g., to denote mulFlple crew member.s
working on a Response Vehicle during a particular shift) or permanent (e.g., to indicate a skillset or title)
"
() BEACON TRAINING [STG] ~
A
> Responders
o ﬁ RR - C10, BLS Unit o B O v
To add Attributes to a Responder from the Responders panel:
=  f% RR-M4,BLS y SIS v
1. Find the responder you would want to add attributes to and expand the
& | &3 ALS-4 Uni » 9 Responder Profile
2. Click on New Responder Attribute
a RR - C5. BLS Po © o 3. Type in the Attribute
4. Click the Save icon when finished
&A ALS- 1, Unit »: © Z}_O 5. The saved Attribute will be displayed under the Responder Name
C
John

Action buttons

a. Edit— Clicking it will allow saved attributes to be edited

New Responder Attribute @
_ b. Delete— Clicking it will delete the attribute
/7 B c. Cancel — Clicking it will cancel the action and not save current edits

New Responder Attribute
O»)F John B
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2 1.Getting Started

1.3. Responders Panel

1.3.1. Expar?ded Responder Card The Dispatch Controller allows a Dispatcher to advance the Responder through the
1.3.1.2. DlSpatCh Controller Incident Workflow, updating the Responder’s state on their behalf.

R d . . . . .
it The Dispatch Controller is available in either the Incident panel or Responder
&l #2, Ambulance m % panel:
| Station9) 1. The current status of the responder is displayed in the
060 EeR0de (depending on the Dispatch Mode)
ALS Unit VA | 2. The Rollback button will revert the responder’s status back to the previous state.
3. Making a selection from the dropdown will advance the responder status
New Responder Attribute accordingly.
Controll Select Transport Option
( ) i e; © Rollback  Transport v @
N ETA (minutes) No Transport
Select Hospital o... ¥ 0
Transport

Send Transport Response

©2025 Trek Medics International | USPTO: 10,171,980
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2 1.Getting Started

1.4. Active Incidents Panel

Now active incidents will display vital information by default without the need to
expand the incident card:

1. Incident elapsed time — It displays the time elapsed since the incident was
created

2. Incident location / address — Clicking it will center the map on the Incident
location

3. Confirmation Windows counters — These timers will display the remaining time
before each Confirmation Window closes as set in the Broadcast Alert Settings for
your Beacon Agency Account. “*Only applies to Immediate Incidents™*

4. Assigned / Completed count — These respectively show the count for responders
who are currently involved in the incident and the ones that have completed their
involvement

5. Expand / Collapse caret — Clicking it will expand or collapse the Incident
Summary Card displaying additional information related to incident monitoring
and incident updating features

6. Incident Responder Tags — This icon will display the quantity of tags used when
creating the incident. Hover over it to display the specific tags used (not shown).

7. Incident Class | Category | Type — Incident Class (gray), Category (sky blue)
and Type (pale yellow) will always be displayed on the collapsed or expanded
Incident Summary Card.

8. Edit Scheduled Incident activation details — This button will be available only
for scheduled incidents before they become active. Clicking it will open a dialog

interface to edit the incident due date / time. The edit button will disappear once
Scheduled incidents become active.

ot i
2 BEACON Training [Prod]
) Incidents View Completed Incidents ﬂ B
Filter By . Type
Imme._ _.e
T ° |‘75; Brooksville, FL o 1 0145 Assi.gl;ned Com!leted v
o 00:09:58 34602 é 202:45
3

——n SIMULATION OTHERS/OTRAS Training / Adiestramiento / HaBuaHHs t(__O

° 111 Southern Pecan Cir, Comgeted v
106:31:13 .
Winter Garden, FL
34787

O—Q—DSIMULATION OTHERS /OTRAS  Training / Adiestramiento / HaBuaHHs %

589 (/' © -4, Plant City, FL
00:04:15 33563

1
E Ass%ned Completed v

L——p0 SIMULATION OTHERS /OTRAS Training / Adiestramiento / HaBuaHHs
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2 1.Getting Started

1.4. Active Incidents Panel e -
1.4.1.Expanded Incident Card 2 | Smonmenne Pt o

> Incidents View Completed Incidents o | Stai
1. m , or m Solid Map Marker — Indicates the location of an active incident. Click the L~
: . o . Filter By Dispatch Mode 210
marker to display a pop-up with a summary of the incident (not shown on image) o
. C g . . . . . M land 9
2. Incident Number — Clicking on the incident number will redirect to the Incident Details C Immediate Scheduled ek e
Page, which shows a more detailed view of the incident (not necessary to view to manage active L) Wik Che
incidents) © I-75, Brooksville, FL assibned Compieted A L+4] @
00:46:32
3. Incident Class | Category | Type Edit button — Click to update them. A confirmation message will 34602
display when the update is successful SIMULATION OTHERS /OTRAS  Training / Adiestramiento / HaguaHHs /

|

9_. Update I

Caller Number: . 12184232266 : 9

4. Incident Location — Click on the address to center the map on the Incident Marker

5. Update Incident Location button — Click to update incident location / address. Responders and other Q 1-75, Brooksville, FL 34602

?

dispatchers will be notified when an incident location has been updated. 2025/02/28 19:29:45

6. Caller’s Name and Phone Number if provided by Caller and recorded by the Dispatcher on the Create Created By: josue.db
Incident Panel

7. Incident Description — Entered by the dispatcher when creating the incident. Click the edit button to
the right to update the incident description. Responders and other dispatchers will be notified when an

incident description has been updated.

.Caller Name: BEACON

Paradise
R R Garden
Description: TRAINING P4

®Tags Powntowny/Gentror | HighWay Rescuey/Rescate AULop|stas

8. Incident Responder Tags — These are the tags used to broadcast when the incident was created

9. Disposition Codes — Dispatchers can add disposition codes to the incident here by clicking on the edit Dispasition Codes: ¢ {/ I 2
button to the right ® « TRN-Transported | %%

10. Dispatcher Comments — Dispatchers can add comments to the incidents here by clicking on the edit ° Transport by EMS )
button to the right Dlspatcher Comments No Comment + I,.

11. Responders — Responders involved in the incident will be listed below. Click on the icon to center the
map on their location (only possible if they are using the mobile app and have given Beacon access to m—onesponders @ &+ Responders ) ( (% Close |nc:dent}-® e
their location) 0

12. Assign Additional Responders to the incident after it’s been created by clicking this button and

I I Unit SC, A02s [t 3
selecting the desired Responders oy Uni QB ®|A }-@ "Mere Rd

13. Close Incident button — When clicked, you will be asked to include the reason why the incident is

PUIM

being closed. This explanation will be sent as a message to all Assigned Responders
14. Expand / Collapse Responder card — Click to show additional information and the Dispatch

New Responder Attribute ot
Controller for that responder
15. Filter Active Incidents by Priority Type Click on the priority you would like to show/hide. Click c ’
t :
here to learn more about Dispatch Modes and how to enable them for your account ontroter S Rollback  Select Transport Opti.. ¥
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2 1.Getting Started

1.5. Settings

The Settings page is separated
into different sections:

1. Dashboard Settings

2. Broadcast Alert Settings
3. Responder Tags

4. Message Settings

5. Incident Settings

6. Resource Lists

7. Reports

Beacon holds a variety of settings that can be applied to the agency account (data center).

—y

2 BEACON

LLW/IERE] only available for Managers

P o (2
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To go to the settings page: 7 S
L] L] := : ile E. ? % 9 t ) i
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2 1.Getting Started
1.5. Settings

Dashboard Settings

1.
2.

Admin Language — Set the language for administrative pages and reports
Maps Provider — Select between Google Maps, OpenStreetMap (OSM) or OpenTopo
Maps
* Only Google Maps offers three (3) different views: Road Map, Satellite view and
Topographical Map

. Catchment Area Latitude/Longitude — This setting is used to set the default map view

for both the Web pages and the Beacon mobile app. (If the map already has your position
set, this was likely done when you first created your account.) To set/update the default
map view:

a. Click the Drop Down next to the Latitude / Longitude coordinates to set the position

of your map.

b. Point and click to place the marker where you would like to center the map

c. Click Save
Time Zone — Use this drop-down to set the correct time zone for your service. Your
time 1s based on UTC / GMT time zone. (Link to Time Zone calculator)

. Weather Maps On? — Select if you would like to activate Open Weather Map layer

overlays options. This setting only pertains to the web app interface.

. Incident Numbering — Enter the number you would like your Incidents to start with.

By default, Incidents will start numbering with “1”

. Custom Agency Logo — Click here to upload a custom logo. Agency logo conforming

to the listed specifications can be uploaded to your account and will be displayed on the
top left of the dispatcher dashboard in place of the default Beacon logo.

©2025 Trek Medics International | USPTO: 10,171,980
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Dashboard Settings &
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Maps Provider

Catchment Area Map

Drag the map marker to center your map on your
catchment area. Then click SAVE
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https://www.worldtimeserver.com/convert_time_in_UTC.aspx
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/map-layers/
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2 1.Getting Started

1.5. Settings

Dashboard Settings <

Admin language

This is ELIWENCHELER IR YERELE S

Maps Provider OpenTopoMap and Google Terrain
options available

OpenTopoMap is available as a third Maps Provider option on the Settings Menu page under Dashboard Settings.

Q.

ST 1 ] )
. ; Search places or addresses g
t 2 Y
T ~ 5 4

g 5 et
(REsgigées) ¥
@ Fv@;&v'.'t- REDETLAY
sl IE{I{,:A.Q d
[@BOTET /o 3

(

Maps Provider

OpenTopoMap R

Choose which map provider you would like to use. This map will be seen by
dispatchers on the Beacon web pages and by responders in the Beacen

mobile app.

O OpenStreetMap

O Google

@ OpenTopoMap

N

Catchment Area Map
Time Zone

Data Center on?
Weather Maps On?

Incident Numbering

Custom Agency Logo

CEZEEXZD -

=3 -
Con I8
€3 -

Change Logo

Rattlesnake
X R v
EMO UNntaink " ’
uStenicfareapy” |

: MaDOX Peak ™
W 1476

4" T

b
Ratriesnake Mount. .f
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—y _ LLIERE] only available for Managers
<  1.Getting Started

1.5. Settings Maps Provider OpenTopoMap and Google Terrain
options available

1. For Google Terrain, the Maps Provider should be set to Google on the Settings Menu page under Dashboard Settings.
2. Switching between Google Maps, Satellite View and Terrain 1s done using the dashboard button.

Dashboard Settings &

Admin language v
(~ )
Maps Provider A

Choose which map provider you would like to use. This map will be seen by
dispatchers on the Beacon web pages and by responders in the Beacon

mobile app.
O OpenStreetMap @ Google O OpenTopoMap
\

Catchment Area Map 47.5947,-121.9728
Time Zone

Data Center on? On I
Weather Maps On? On e
Incident Numbering 1078 pme

Custom Agency Logo Change Logo
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2 1.Getting Started
1.5. Settings

Broadcast Alerts allow you to “crowdsource” Responders — similar to how Uber and Lyft crowdsource taxi drivers. Broadcast Alerts
help response networks with large pools of Responders to improve response times, resource allocation, and response coverage.

Included here is a brief description of how they work — but please keep in mind that these
settings can be used in a variety of different combinations, so you we urge you to read more

about it on the Dispatch Automation section. )
Broadcast Alert Settings

1. Maximum Number of Responders per Incident — Sets the limit on how many Responders can be
assigned to each incident. This is a default setting and can be changed when creating a new incident Maximum number of Responders per incident

2. Preferred ETA — Determines which Responders are preferred for an incident based on their ETA.
When set at 10 minutes, Responders with an ETA of 10 minutes or less will be assigned to the
incident; Responders with an ETA greater than 10 minutes will be told to standby. Preferred ETA

o Check out these scenarios and diagrams to see more examples of how the Preferred ETA works

3. Confirmation Window 1* — The least amount of time (in minutes) you are willing to wait for

Confirmation Window 1
Responders to reply to a Broadcast Alert from Beacon

4. Confirmation Window 2* — The most amount of time (in minutes) you are willing to wait for
Responders to reply to a Broadcast Alert from Beacon Confirmation Window 2
5. Default Alert Type — Set the default setting for “Alert Type” on the Create Incident panel

Jo—
8 0 (G
<

bbobe

Default Alert Type Broadcast g%

*For urban environments, the standard preferred ETA is 10 minutes or less. For rural environments, the
standard preferred ETA is likely 20 minutes or more, depending on how many responders there are and
how big your catchment area is.
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2 1.Getting Started

1.5. Settings

Message Settings
Tag Settings (7]

Beacon Gateway Number W 19177657524 R
G—),f*-«i(- Tag (_e'

O—) Outgoing message server v
Tags
Supervisor Notices v
e—) Chaplain / Capellan P |
O—) Responder SOS emergency telephone number. - 911 ™
Fast / Fste V|
Mctro ,. -i-
Message Settings
North / Norte s B
South /Sur ;B 1. Beacon Gateway Number* — The phone number that Beacon uses to send and receive SMS messages to/from
Responders in this Data Center. Responders who are using the SMS interface must communicate with Beacon using this
West / Oeste /S B number. All Responders should save this number as a contact in their mobile phone and assign a unique ringtone and

vibration to it so that they can distinguish SMS messages coming from Beacon
o Note: This is not a public access number — like 911, 112, 999 etc. This number is for Responders only, not to be
. shared with the public or published on the internet
Responder Tag Settings : . . L o
2. Outgoing Message Server* — Displays which SMS Gateway is being used to send messages to Responders (Twilio,

.. . Nexmo, Beem Africa, etc.).
This 1s where you can create and save the different )

Tags your agency uses to organize responders — for
example, according to neighborhood, zone, skill,
seniority, role, equipment, etc.

3. Supervisor Notices — This link takes you to a screen that allows you to add people who will receive Initial Alerts for
each incident created via SMS, but are not Responders. Unlike Responders, the same phone number can be added to the
Supervisor Notices List in as many different Data Centers as you have access to

4. Responder SOS emergency telephone number — When Responders trigger an SOS request the Emergency Number

will automatically be dialed through the mobile app (see next section for more information)

*Indicates settings that can only be changed by Trek Medics staff.
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2 1.Getting Started

1.5. Settings

To set up the Emergency Number, on the web interface:
1.

. Locate the Message Settings menu

N L W N

This is ELRIVEVCUEL I CR (A Y ET ET [543

Responder Emergency Number

The Responder Emergency Number is set up by Web Managers through the Web App settings. When Responders
trigger an SOS request the Emergency Number will automatically be called through the mobile app.

Access the Settings page (not shown on image)

. Expand the Responder SOS emergency option
. Type the desired emergency number

. Confirm the number is correct and Save to complete

‘ Message Settings

Beacon Gateway Number e +19177657524 IRV
Outgoing message server v

Supervisor Notices v

Responder SOS emergency telephone number. W o Z}—O

This emergency number will be automatically dialed by a responder's
mobile device in the event of an SOS being activated by a responder.

Responder SOS emergency telephone number.

©2025 Trek Medics International | USPTO: 10,171,980



—y ] LIEEH only available for Managers
2 1.Getting Started

1.5. Settings

Incident Settings (7]

Resource Lists

Restrict Active Incident visibility es Y 0—> Web App Users List View

Default Incident Search History Radius - Meters o . e_)SMS Dispatch Numbers 0 View

e—) Map Layers

—® |mmediate

Yes

v
e——o Queued es RV
—@ Scheduled Yes IRV .
Resource Lists
a—) Custom Incident Labels v
1. Web App Users List — Web users with manager role can manage other web
e—) Custom Disposition Codes v users — dispatchers and managers — that are currently assigned to the Agency
Account.
Incident Settings 2.SMS Dispatcher Numbers — Add and manage phone numbers enabled for
1. Restrict Active Incident Visibility — If set to “Yes”, Responders will only be able to see Active Incidents in the mobile app creating new incidents via SMS. (See pages: Add SMS Dispatchers and
when they are assigned to that Incident except when dispatch broadcasted an incident. If set to “No”, Responders will be able Create Incidents by SMS )
to see all Active Incidents in the mobile app, whether or not they’ve been assigned to them 3.Map Layers — Click view to access a page where you can add/edit map
2.Default Incident History Radius — Managers can set the radius Beacon will use to search and match previous incident layers. ( Read more here )

locations when dispatchers are creating new incidents. Read more under the Creating Incidents section.

3.Dispatch Modes — Beacon offers Dispatch Mode options to help meet the need of different response operations by allowing
dispatchers to create Immediate, Queued and Scheduled incidents. The settings and behavior of each are explained in the
Dispatch Mode section.

4.Custom Incident Labels — Allows managers to customize the Incident Class, Category and Type labels that appear on the
Create Incident page — e.g, “Emergency — Trauma: Motor Vehicle Collision”. (Check the Custom Incident Label section
under Create Incident Panel to learn more)

5. Custom Disposition Codes — Managers can add and edit the disposition codes here so they ara available to use on incidents

©2025 Trek Medics International | USPTO: 10,171,980
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2 1.Getting Started

1.5. Settings

Reports
Reports
1.Incident Report Access Log — Click view to see a table that will show

username and date for each accessed the Incident Report , ,
) , , , Incident Report Access Log View (—"
2.Case Reports User List — Click view to add Responders who will be
creating Case Reports through the mobile app, otherwise they will not be able
. . Case Reports User List View 4—9
to access the feature on their devices
3.Custom Document Upload — Click upload to add Custom Documents that
will be available for Responders to use in the Documents section of the Case Custom Document Upload Upload e

Reports
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@ 2 . Key F u n Ctl o n s To add new responders while in the Dashboard click Manage on the Responders Panel to redirect

A you to this screen.
2.1. Add and Edit Responders

Responders (Responders Listing can also be accessed through the Profile Menu)

Add responders by filling in all of the fields marked by *.
Pay special attention to the following fields:

1. First/Last Name — Enter the responder’s first and last name Add First Responder Bulk Upload + <
o Note: If the user is a response vehicle, enter the vehicle identifier in the Last
Name section only (e.g.’ Unit 414) Add your responders here and then send them an invite to download and install the Beacon app on their mobile devices. WATCH THE VIDEO to learn
more.

2. Phone Number — Be careful to select the correct international code by using the

correct flag
o  Note: If phone numbers begin with “0” when dialing domestically, it should not

be included at the beginning of the phone number. First Name FestName? o - Bhionc Number i@ =mail”
3. Responder Type — Set the type of response workflow required for the responder.
(Read more about Responder Type here)
o Transports Patients — Workflow for responders who will transport patients to S Calidliades - RESpOnEEiyPe = "0 lAspoFk iodes -

the hospital or other destination facilities

o  Response Only — Workflow for responders who only respond to the incident

scene, but don’t provide transport (e.g., Firefighters, Community Responders

Permissions

@ Tags 0

etc)

o  Transports Animals — Workflow for animal rescue groups who transport

animals to clinics

o  Transfer/Delivery — Workflow for responders who transfer patients and/or

make multi-stop deliveries ® ) Mobile Dispatcher @ ) can manage responders in the mobile app @ O Supervisor View @

4. Responder Tags — Assign tags to Responders based on their geographic zone, skill, ‘
® D Map Editor 2

%% 9

resource, training or other grouping (Read more about Responder Tags here)

5. Mobile Dispatcher permission — Allows the responder to act as a dispatcher and @ Send an email invite to download the Beacon Mobile App

create new incidents through the mobile app
6. Responder Management permission — Allows the responder to add/edit/delete other

responders through the mobile app
7. Supervisor View permission — Allows the web user to see the location of all mobile

responders on the map at all times (assuming the responders have granted location
permissions in the app and meet all other criteria for sharing real-time locations)

8. Map Editor — When this box is checked the responder will be able add and edit map
markers and transport destinations

Scroll down to see a searchable list of all responders that have been registered in your account.
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All responders that have been registered will appear here.

2.Key Functions

2.1. Add and Edit Responders

9. Responders icons in Red, or Blue colors are
logged in and assigned to an active incident, so they
will not receive alerts for new incidents

10.Responders in Green are logged in and available,
and will receive alerts for new incidents

11.Responders in Gray are logged out and unavailable,
they will not receive new incident alerts

12.Hover the mouse over the Tags Icon to see the
Responder’s Tags

13.Click the Cancel Responder button to cancel the
responder’s participation in the incident. This will
allow the responder to receive new incident alerts
and respond to new incidents.

14.Click the Log In/Log Out Button next to the
responder’s name to change their Availability Status
(Note: It’s also possible for Responders to log
themselves in/out through the Beacon Mobile App
or using SMS Codes)

Manage Responders

Search Responders

—O (m)

0

1)

k

RR - C10, BLS Unit

RR - M4, BLS

ALS - 4, Unit

RR - C5, BLS

ALS - 1, Unit

RR - M2, BLS

RR - C3, Support Unit t

ALS - 3, Unit

Transport 1, U

Team On Call, Shif

Tags:

‘
b

%

East [ Este [ Cxin

+18005551234

+18005551234

+18005551234

+18005551234

+18005551234

+18005551234

+18005551234

+18005551234

+18005551234

+18005551234

On Duty

On Duty

On Duty

On Duty

On Duty

Off Duty

Off Duty

Off Duty

Off Duty

Off Duty

2025-01-28 21:45:32

2025-01-28 20:44:57

2025-01-28 21:45:36

2025-01-28 21:45:43

2025-01-28 08:26:00

2025-01-28 10:34:39

2025-01-14 19:51:24

2025-01-07 15:33:5]1

2025-01-07 15:33:52

2023-11-17 15:19:29

v 1-10 of 33
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< 2.Key Functions

y
2.1. Add and Edit Responders Edit Responder Details

1. Edit Icon — From the responders list, click on the pencil icon next to the responder’s name. This will bring you to the Edit First
Responder interface where you can edit their details as necessary
2. Click Save — Once you have edited the information, click the “Save” button

Manage Responders

First Name Last Name* Phone Number * Email *

JOSUE DIAZ B= -+1 7872222222 @  Finfo@trekmedics.org

Language * Responder type * Transport Mode * Data Center
M a nage Responders @ Espafiol v Response Only v 0 Car v (Beacon Training vV

&1 AT, G-AO2s +12345678990 B / ® Tags - @

Search Responders

J» Mobile Dispatcher @) B Can manage responders in the mobile app © 1 Supervisor View @

1 Send an email invite to download the Beacon Mobile App

Cancel Edit e
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< 2.Key Functions

A
2.1. Add and Edit Responders A : c 5

Please follow these instructions carefully to ensure that you are correctly formatting your

1 responders before trying to upload the Template sheet
2
BULK UPLOAD OF RESPONDERS 3 Field Explanation Options Example
4 First Name Enter the responder's first name Free form text Johnny
Need to add a large number of responders to Beacon? 5 Last Name Enter the responder's last name Free form text Utah
1. On the Manage Responders page click on the Bulk Upload button Enier the responder's phone number using the correct
1. Download the xlsx template country code and internationa formatting. Read more here|All numbers must begin
2. Enter the details as per the instructions on the Readme page Phone Number to find you country calling code: with "+" followed by the +18005553045
) https://en.wikipedia.org/wiki/List_of_country_calling_cod |country's calling code
3. Upload the file to Beacon . os
7 Email Enter the responder's email johnny@trekmedics.org

ar = Arabic
de = German

en = English
Manage Responders Bulk Upload + es = Spanish

Language Enter th der's pri I B=Fire0ch
nter the responder's primary language en
g ) gt & P ~RHERES ht = Haitian Creole
= Nepali
First Name Last Name* Phone Number * Email * np_ C:'p: l
JOSUE DIAZ B= -+ 7872222222 @ Finfo@trekmedics.org Iy =Shicheive
so = Somali
8 sw = Swabhili
Bulk Responder Upload X Mobile dispatcher permissions allow the responder to
Language * - Data Center - incid . h th bil ( Fsvins s
& Espanol (Beacon Training v Createtmm = rozg i © mf | e:pp. ° .Zu tsr;oR ed Y
Bulk Responder Upload Tempdass e given to anyone you don't want creating incidents). Rea es
Mobile Dispatcher No
- more here: No
https://www.trekmedics.org/beacon/dispatcher-
9 guide/add-responders-2/
Tags . "
Mobile Manager permissions allow the responder to
add/edit/delete responders through the mobile app
: ) (should not be given to anyone you don't want managing |Yes
Mobile Dispatcher , No
Tags your responder list). Read more here: No
https://www.trekmedics.org/beacon/dispatcher-
10 guide/add-responders-2/
I : . , . isor Vi issi llow th dert
J» Mobile Dispatcher @) B Can manage responders in the mobile app © ) supervisor View @ SuPeN's?r Ny bkt Rt it
~ ~ ~ the location of all other on-duty mobile app users at all _—
Supervisor View times. Read more here: N No
~ J Send an email invite to download the Beacon Mobile App https://www.trekmedics.org/beacon/dispatcher- =
44 Aanidea/add-reenandare-?/

Read Me T Template +

m Cancel Edit e
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2.1. Add a"nd Edit Hesponders Beacon now includes Status Activity Log for Responder accounts.
2.1.1. Responders Duty Status Log There are two components to this feature.

On the Responder Listing:

A. The current status of the Responder will be displayed beside the
responder number

B. The date and time displayed shows the last time the Responder status was To Access the full responder Activity Log:
changed —1.e., from “On Duty” to “Off Duty” 1. Click on the name of the Responder that you

want to s the status actvity log for

2. The Performance Report interface will open.

Manage Responders

Activity Date Time ‘

3. Scroll all the way down and click on the

S o_. 0 Off Dutyy January 28, 2025 21:01:28
earch Responders ACthlty button y
a N ) 34:
L . . On Duty January 28, 2025 10:34:33
@m  RR-C10, BLS Unit +18005551234 On Duty | |2025-01-28 21:45:32 B / ® 4. The Status Activity log will be displayed
Off Dutyy January 28, 2025 08:26:00
RR - M4, BLS ‘ +18005551234 On Duty | |2025-01-28 20:44:57 B /J ®
On Duty January 28, 2025 08:26:00
&1 ALS- 4, Unit b +18005551234 On Duty | |2025-01-28 21:45:36 B /, ®
Off Duty January 28, 2025 08:25:54
=  RR-C5,BLS +18005551234 On Duty | |2025-01-28 21:45:43 B /2 O
Performance Report On Duty January 27, 2025 15:23:40
&F  ALS- 1, Unit +18005551234 On Duty | |2025-01-28 08:26:00 B /2 U
Details Off Dutyy January 27, 2025 12:38:43
RR - M2, BLS +18005551234 Off Duty | |2025-01-28 10:34:39 7 O NEFGSALS - 1. Uiib
i ’ ) On Duty January 27, 2025 12:38:01
&%  RR-C3, Support Unit it +18005551234 Off Duty | |2025-011419:5124 s O ';2::2:"‘::?;;;1(:88&5_?2 Lﬁ?\l‘llNG
' Off Dutyy January 27, 2025 12:27:28
e ALS - 3, Unit +18005551234 Off Duty | |2025-01-07 15:33:51 72 O On/Off D Activi
n uty Activity On Duty January 27,2025 12:26:35
Transport 1, Unit +18005551234 Off Duty | |2025-01-07 15:33:52 s O
F v 1-10 of 1022
. Activity e ooz > 2l
Team On Call, Shift A +18005551234 Off Duty | |2023-11-1715:19:29 77 O
L J y
#:10 v 1-10 of 33 > >
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2. 2.Key Functions

2.2. Select Responder Type

Beacon offers four types of responder workflows to navigate responders
through emergency incidents:

o Patient Transport (e.g., paramedics, EMTs)

o Response Only (e.g., firefighters, search and rescue, community responders)
o Animal Transport (e.g., animal rescue, animal control)

o Transfer / Delivery (e.g, inter-facility transfers, dialysis, supply)

Each workflow sends a different sequence of Beacon messages to the
Responder when assigned to an active incident. They Responder Type can be
changed on the web pages by editing the “Responder Type” setting on the Edit
Responder screen (pictured here). It can also be changed by Responders on the
mobile app Settings page.

Included here is a breakdown of each message sent for
the different Responder Type workflows. It’s important
to read the notes included beneath the table.

Responder Type

Patient Transport
Download this PDF and follow the exercises to practice the message
sequences that are sent to different Responder Types. (Please, trust us on this. Reshonee GOnl
Otherwise you might think messages are being skipped when they’re not.) P y
Animal Transport
Transfer / Delivery

LW 1R E] only available for Managers

Add First Responder

yad and install the Beacon app on their mobile devices. WATCH THE VIDEO 1c

earn more

Email *

alsunit4142@trekmedics.c

Last Name* Phone Number

First Name ALS Unit 414 =5 +1 8005556677 @

inguage | Iransport Mode *

@ English ) Transports Patients | Ambulance )

Response Only

Transports Animals

Transfer / Delivery

@

Tags v

Beacon Workflow Messages

1:Incident  2: Confirm 3: Confirm 4: Additional 5: Confirm 6: Destination 7: Complete  8: Response
Alerti En Route i On Scene Resources iii Transport Arrival Incident Summary
Yes Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes No No Yes Yes
Yes Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes No Yes Yes Yes Yes

'If Dispatch creates an incident as a Broadcast Alert, the responders will receive Message 1: Incident Alert
iIf Dispatch Assigns Responders when creating an incident, those responders will skip over Message 1 and begin with Message 2: Confirm En Route
i Beacon sends Message 4: Additional Resources only to the first person/unit to confirm arrival on scene — the “Incident Commander”

©2025 Trek Medics International | USPTO: 10,171,980
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2. 2.Key Functions
2.3. Manage Web Users

Beacon Web Users with the Manager role can create / edit / delete other Web users

Resource Lists

Web App Users List

To access the web user creation interface:

1. Go to the profile menu and select Settings

2. Navigate to the Resource List menu and click the “View”’ button for the SMS Dispatch Numbers 0
Web App Users List and it will open the interface where you can create
new users or manage current ones.

-

Add user
USER ROLE
= Responders { () MANAGER () WEB DISPATCHER ]
A |nCIdentS Username First Name Last Name [ Phone Number
To create a Web App User:
Q Email Data Center v Password Password Confirmation
Support 3. Select the User Role
e Manager — Has Dispatching @ Language- .

©® Welcome Tour capabilities and can make changes

to the Agency Account Settings.

‘ 2 Settings e Web Dispatcher — Only has
Dispatching capabilities and
. cannot make changes to the

ﬁ Admin 865

Agency Account Settings. Search
a3\ 4 Flll the user information, Conﬁrm Username Last Name First Name User role Data Center Date Created:  Last Active Activity  Actions
& Language

everything is correct and click Save to
create the user

+'| 9" 77463864 . . Diaz Josue Manager BEACON TRAINING [STG] 2023-01-26 2023-01-26 O P4
“ @ 5. Use the Action buttons to Edit the user

information or Delete the user from the
| Logout Beacon database . .

Web Dispatcher = BEACON TRAINING [STG] 2021-09-03 2023-02-19 ®

Diaz Josue Manager BEACON TRAINING [STC] 2021-07-27 2023-02-19 (O] /’

02

1-30of3
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@ 2- Key FU n Ctl ons Map layers can be used to separate out map markers into groups that can be shown or hidden from the dashboard
map to make it easier to isolate specific features and reduce clutter. When created, Map Layers will appear on both

the Web App and Mobile App for users.

o
Resource Lists To Add New Map Layers to your Agency account: T} BEACON TRAINING [STG]
1.Go to the Resource Lists menu on the Settings page )

2.4. Map Layers

Web App Users List 2.Add the Name, Description and click Create [()

D Precipitation

3.0nce created, you can also edit or delete map layers () () Pressure

D Wind

[:] Temperature

SMS Dispatch Numbers ) View

4.0n the dashboard, display/hide each layer by 2
checking/unchecking the box

Upload KML File Go to KML File Upload I

Add New Map Layer

Map Layers

Police Stations / Estaciones de Policia
Fire Stations / Estaciones de Bombero
Hospitals / Hospitales
Hazards / Peligros
Routes / Rutas

Default / Predeterminada

Name Description Create

Description Data Center Name

Police Stations / Estaciones de Policia Nearby area stations BEACON TRAINING [STC]

443 Fire Stations / Estaciones de Bombero Nearby area stations BEACON TRAINING [STC] /’ 'i

s Hospitals / Hospitales Area transport destinations BEACON TRAINING [STC] /‘ 'i

446 Hazards / Peligros Hazards reported BEACON TRAINING [STC] Ve [ ]

447 Routes / Rutas All routes markers on map BEACON TRAINING [STC] Ve []

346 Default / Predeterminada Default Map Layer BEACON TRAINING [STC] ,‘ 'i
# 10 v 1-60f6

©2025 Trek Medics International | USPTO: 10,171,980 Feature only available for Manager roles
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y -\
2.4. Map Layers Weather Maps

A set of climate map overlays are available to be used on the dashboard
providing additional information to help manage operations and monitoring.

To activate Weather Maps:
1.Go to the Dashboard Settings and switch the Weather Maps to On

2.0n the Dashboard, display/hide the weather layers by checking/
unchecking the box for each

Search places or addresses

3. A legend will be shown for weather layers currently displayed

Precipitation

Pressure

Wind

olufals| |+ I

Temperature

Dashboard Settings

() Police Stations / Estaciones de Policia
(J Fire Stations / Estaciones de Bombero
[:] Hospitals / Hospitales

(J Hazards / Peligros

Maps Provider Google ¥ () Routes / Rutas

C] Default / Predeterminada

Admin language

Catchment Area Map 28.5494, -81.5297 IR®

Time Zone -04:00 ¥

B lIIl
3

Weather Maps On? B "
Select whether to show weather map overlays on the dashboard . Rt
e The Gan n Precipitation
®on () off 7 i TR ? -y | (mm)
R e} " vereaicio P Ghaml{ | ./ ) gewd § clouds (0-
‘ ) . B {camerosn ‘ 100 90 80 70 70 60 50 40 30 20 10 O

o ] S clin b latmagBith /000 i 100%)
Incident Numbering o MR . < 7 od (Pa)

e e v o
F) -

® R e 4 ¢ | Wind
Custom Agency Logo Change Logo | (% NN Sy o - (mf)

.
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2.5. Add Transport Destinations

Transport Destinations are specific locations where people or
things are taken to by Responders, so will appear as options for
Responders using the Responder Type: Patient Transport. In
order to make sure that these destinations appear as options in
the mobile app, they must be added through the map.

To add a new Transport Destination:

I.

9.

Open up the Map Editing Toolbar

Select the Landmark Icon

Find the location on the map and drag the Landmark
icon in place

Click and, from the list, select one of the choices under
Transport Destination and the address should appear
(very important step)

Select the desired Color, choose the Map Layer for the
marker, give it a Name and add any Comments if
needed

Upload Image Attachments to the marker; they will be
visible on the map Marker Info card for both Web and
Mobile app users

Latitude & Longitude of the marker location for
additional reference

If you would like to send Arrival Notifications to the
Transport Destination when a Responder has confirmed
transport to that destination, add a name and phone
number under ‘“New Recipient” (read this page to learn
more about Arrival Notifications)

Click Create

10.The new hospital will appear in the Map Markers list

under the Transport Destination section (all other map
markers will be listed below, under Other Locales)

N
1
.&/}. BEACON TRAINING [STC] «
4

r Altoona V { H Cassadaga »
’ f,l’ ///// .
N 4 Seminole / Search places or addresses Map Markers
X7 Fs Forest Wildlife pine. Lakes [ ‘

— Manaaement  / |

o Umatilla | DUPONT LAK
(9) €°' 1. Transport Destinations @
. g P ! { Beltona DELTONA LAKE
H— Dona }Vista . , Fil
ind I Dark Green / — a liter

|'| !I ’ DeBa ry .(f'{/ /,:‘/ Cum Mq
® \ , | | /' o/ entererise { | Hospital MT. Sinai W
- N Hospitals / Hospitales ‘ / o4 S P :

Eus”tls y I,é Vs J 1000 10th Ave, New York, NY 10019
aldez’

Dr. Feelgood: $+12015550123

Mercy Metro Hospital \,a\<e Monroe | ake Mo @

Conservauui

O Lakeland Pediatric Hospital
A7 1324 Lakeland Hills Blvd, Lakeland, FL 33805
Dr. Pears: $+18000000000

6440 Metrowest Blvd, Orlando, FL 32835

@

Mt Dora “ U

Q
Dora neer Island

Mercy Metro Hospital
6440 Metrowest Blvd, Orlando, FL 32835
Dr. Feel Good: +18005551234

Upload Images

[ake Apop
North Shore

Lat: 28.516969 Long: -81.472007

‘ Oviedo

ny /;
4 /
<+ New Recipient " (a3 Slavial
0 / Via (334)
d
v [ - | ./;::r/'l
“erndale Dr. Feel Good ‘ Bertha
|
Goldenrod X UNIVERSI
- - (417) ESTATE!
Montverde +1 80055512354 inter Park q

Cenler

(f Union:Rark

[rlando

N\ Winte —
. Oakland , \ \
i T I S L '\.a
I
' \r‘@ |
/7 I L \
/ | @ \
Windermere Conway
]l i \ '\'v,\
) Hoﬁan West Belle IsIe \ \
Universal|Orlando Resort Orlando \‘:\ \

(E& == | eaflet

Info | Settings | FAQs | Support
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2.Key Functions

2.5. Add Transport Destinations
2.5.1. Add / Edit Arrival Notifications

Arrival Notifications are text messages sent by SMS to a
Transport Destination, informing them of the imminent arrival of
a response unit with patients or other resources after a responder
confirms transport to that specific destination. Arrival
Notifications include the following information:

H

:hu
e The responder’s name and phone number

¢ The number of patients/resources being transported q
e Their expected time of arrival

.

Lakeland Pediatric Hospital
lat: 28.061424, long: -81.954320

1324 Lakeland Hills Blvd, Lakeland, FL 33805

Dr. Pears . +18000000000

To add recipients to the Arrival Notification list:
1. Select the Transport Destination you would like to send e_‘Edlt Info
*

Arrival Notifications to by clicking on its map marker

2. Click Edit Info button to display the Arrival Notification one € |
form ¥
. . : : : Q P
3. If a Recipient was previously aded, the information will ' e

Y'T

1S FISIA

Tropical Way

uang

appear. You can edit this information or add a new recipient.
4. Click New Recipient to expand the form

5. Enter the recipient name and phone number. (For
hospitals, we recommend adding medical doctors, charge
nurses, and ED/A&E clerks).

6. Click Update to save the changes

©2025 Trek Medics International | USPTO: 10,171,980

jLa
Ad

ew |

or S1

Y
) Detect Address
4 a
Q—Q'l' New Recipient 0
PR
Dr. Pears
and E R
| +1 8000000000 w7

Y 'PublixField at .

Turquoise

Lakeland Pediatric Hospital

1324 Lakeland Hills Blvd, Lakeland, FL 33805

Wy

e Al
jton
lehu
'§
I i —- H S i - g
' g Lakeland Regionalv ' ' 5
N Health Medical Center.. @) Lorna A
ol !
hop 7, ﬂ ' w
\(']_l-—— (b 1

Upload Images

Stadiu

Field

thecan

BAY Blj0IS

Ist




ket

V- N

2.Key Functions
2.6. Map Editing

Map editing tools:

1. Click the Map Editing Toolbar Icon to expand and
access the map editing tools.

2. Landmarks — Landmarks include things like
hospitals, stations, parks, and places of worship

3. Paths — Paths include things like evacuation
routes, detours, and closed roads

4. Zones — Zones include things like floods and
coverage areas

5. Hazards — Hazards can include downed wires and
downed trees

6. Edit Marker Position — Select the tool and then
click on the indicated map marker to change the
location of Landmarks and Hazards or adjust the
position of Paths and Zones

7. Delete Marker — Select the tool and then click on
the indicated map marker to remove it

8. Display Marker Info — Clicking on any map
marker will display more details, as entered by
Dispatchers

9. Edit Info — Click here to edit the map marker text

10.Map Marker List — All map markers will be
listed here, split into two groups: Transport
Destinations and all Other Locales

11. Marker Icons — Clicking on any icon in the map
marker list will center the map view on that
marker’s location

*Note: All edits made on the map will also show up on
the Beacon Responder mobile app. If an edit is made to
the map while the responder has the mobile app open,
they will have to close and re-open the app to update
their map.

BEACON ~

Simpson Park E Bella Vista St
Swimming Pool

7 9 Lakeland Public o UTM
= Library - Larry R

Hills Cente

r

£ Bella Vista St E Bella Vista St

.. Search places or addresses +

< OU Haul Storage ~VS'u".VC(;j:|ri!‘ C(‘)mrﬁ‘ﬁmty ;
Trulieve L akelan(lo of Lakeland o f
? m—
- - - >
W Valencia St Lakeland Pediatric Hospital z
/Baptist Church ¢ _ HW Eﬁl}d'wro lat: 28.061424, long: -81.954320
3 Funeral Home
Wisthst $ Wi 1324 Lakeland Hills Blvd, Lakeland, FL 33805 <
<2
W Dr. Pears . +18000000000 &
Shurch o - Whitehurst St of the . @‘)
Edit Info
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Filter

ER & Trauma Lakland Regional
1324 Lakeland Hills Blvd, Lakeland, FL 33805

Lakeland Pediatric Hospital
1324 Lakeland Hills Blvd, Lakeland, FL 33805
Dr. Pears: +18000000000

Other Locales @

Filter

Alternate route to ER

Contamination Zone

Lake Hollingsworth 0

Lake Parker

Primary Route to ER
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2.Key Functions

2.6. Map Editing
2.6.1.Landmarks

Landmarks

Landmarks are fixed points of interest. Beacon maps have two types of Landmarks:

Transport Destinations — e.g., hospitals, shelters, clinics, staging etc. When Transport Destinations are added to the map, they’ll appear in the Transport Destination List for responders who are using the
Patient and Animal Transport Responder Type
General Landmarks — e.g., Fire stations, ambulance quarters, AEDs etc.

To add a Landmark to the map:

N

AN S

Click the Add Landmark button

Find the desired location on the map and click
where you want to add the marker

Select the Landmark Type

Select marker Color

Select the Map Layer for this marker to be in
Add the landmark Label name (required) and
Comment (optional)

Here you can upload image attachments for
landmarks from your computer. Images
uploaded by Beacon Mobile App user will
also display here.

Click Create

BEACON ~

[ ant-A-Car . - -
= o & ) ot ; ¢ o
?_o i) e ¢ : ] e Search places or addresses ey + "
a e < 3
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e e m—
WK P
g
7 e LE U
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m 8 -
: a Gray Q Lake ar d Utlitiae &
L-r,'w,‘v'd_ P art kowiongw e w oo
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Cryslal's e O
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> 0 i
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-
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‘ Q : T Upload Images =]
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Mo Kee b 1
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~ Search places or addresses ) 2= + (VI Search places or acdrets,sei " i : + g
2.6. Map Editi - B s s
.6. Map Editing o o g = - i) i
e Q Pty "‘*g‘, (
2.6.2.Paths, Zones and Hazards =~ -+ = ° = ° 1
= u u , Q & Orange &
2 ¢ ® o e “VO‘@
Paths are linear routes and/or lines that can be used to represent macro-level o o . - S " o~
paths (e.g., hurricane trajectories, tornado paths) and/or micro-level paths (e.g., ._0 & o R 8 't Limmited Lanes 9 g <
detours, evacuation routes, “hot spots™) | e rnQ Q DAY: One lane each way Q
Click any existing marker to finish £ NIGHT. Road Completely Closed
\ . oad Images p .
To add a Path: i Jploadimag R
6. Select Color e , a
1. Click the Add Path button 7. Select the Map Layer for this i 5 Ea
2. Click where you would like the path marker to be in . et A Qo 1 e
path to start 8. Enter the Label Name (required) - - ) e —
3. Click on the map to add vertices and Comments (optional) ?O 9 Y 0 ‘9‘:; A i 5 asien)
4. To finish the path, click again on 9 Here you can upload image % Click to plaf:e first vertex 5 0 : % & 9 : 3! ' '
: TV weera@ | TR I
the last vertex you placed attachments for this marker - Q A “Ngs o g
5. SeleCt the Path Type from the 10 Clle Cl'eate - ‘Oo it @ Q tewvimons: .‘Q E 0 e ’ =
dropdown
Zones are polygons that represent areas of interest (e.g., flooding, catchment areas, phlgll  Search places or addresses + VHSGLRINESC SN +
hot/warm/cold zones). - ot 7 s _ i 0 s
= 9 Q4 Spill
To add a Zone: . s ) ,_ |
6. Select Color for the marker icons @ [ | LA\ SIS e Blue .—e )
1 * CliCk the Add Zone button 7 . SeleCt the Map Layer fOf thiS .._.m,omma m' = jg ~> @ Default / Predeterminada @
2' Place the ﬁrSt VerteX Where you Z20ne marker tO be ln - S”<1 A \ ~ Possible spill reported by fishermen | C
. R Iis E=tates Q Y [ &4
Want the Zone tO begln 8 * Enter the Zone Label (requlred) ¥e) ? e @ e sar ot TJ" Area closed pending HAZMAT investigation. ' 9
3. Click to add additional vertices and Comments (optional) - a2 T ¢ 9 9
4. Close the zone by clicking on the 9. Here you can upload image S "‘_‘;’?o i | o o e Upload Images ]
. Lokt S ol Qi o | | . I et Sure o o a
first vertex placed attachments for this marker ¥ N - m
5. Select the Zone Type from the : : : c_" o PE
yp 10 ° Clle Create tO ﬁnlSh 0. "2 Click to place first vertex }‘vo ) ~ A O o eper § [ A
dropdown b Click first marker to finish \ Mok Al m E
A A»-,h~ L g i e 1 -
B | = | = | = | = Q Y i

Hazards are similar to Landmarks, in that they are fixed points of interest. The
difference is that Hazards use different colors so that they are easily identifiable

by Responders in the mobile app map.

To add a Hazard to the map, follow the instructions for adding landmarks.
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2.Key Functions

2.6. Map Editing
2.6.3.Editing and Deleting Map Markers

Edit map markers:

Click the Edit icon

Click the Map Marker you want to edit

Click Edit Info if you want to edit the Label name, Comments, Map Layer or Color

Click Update to save the marker information changes made (not shown)

If you want to change the shape of Paths and Zones, click on the vertices you want to change and
then drag them where you want to re-position them. Or, if you want just to re-position a Landmark
or Hazard, click and drag the map marker to the desired location

Please confirm or discard changes on the prompted pop up

7. When you are finished making edits, click the Refresh button to make sure they have been updated
and saved

M N
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.
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= Park Closed until further notice I
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21 I WESTGATE at Fletcher Park s
Florida j’ -3 §
CENTRAL y Smuthern I Crystel Lake :
AVENUE (503) scﬁrn LAKE College Soutlieasten ] -
ORION SFEIr z
HISTORIC o Rogal Kid i
LAKE HUNTER QISTRICT y :
TCRRACC DIXIELAND
LAKE HORNEY
D) R !
Arlana St Cty3 Laes Dr W Crys af Lavs D m
i E4 Putl x Super Market . a
[] wake Holingsworp o o;d arove Park Br “)I:‘,u'(; w)n(-drzo
Heatherwood g by LAy
Village"Mobile 2 BEACON ML > 2
B [ % 2

Freds Mark 4@ AR M:‘;'O"tlfhf_'d‘{’e*" “4‘1.%9 LAKE EENTLEY Viest Caritbear :J,\.»HO

& Curmlouuuun‘.lo Wawg-Lake!anc o Wintar Lake Foac

Delete map markers:

I. Click the Delete icon

2. To delete Landmarks and Hazards, click on the map marker you want to delete and it will
disappear

3. To delete Paths and Zones, click on the line segment or zone area (but not the map marker
icon) and it will disappear

4. Click the Refresh button to confirm changes saved successfully

. O s 4 1enoroc Fublic i 0
kces - ' Cracker Berre nkins Niss|
b ‘ i f e UTM Search places or addresses +
Bast Buy e bl
Vetaaénetcjo Talgulo . il - S sl ——

Lokeland Squere Mallo Q

4 Spill Zone
(o Park Closed until further notice
Publix Super Victory 'hmlwo "5

Market at To i B[ .
wcr 24 9 fn Ad Tng»comei Edlt |nf0 g &
OLav_Ier oyota /
Saddic 4..nvru.°
gistics Services

A, S—

Puslix Field at Joker
Marchant Stadiom

Ron,
o §
TIGERTOWN
g PARK NORTH PINEHURST (
- {

?,
) Te
) @
o N ’
= 1 &
. VALENCIA ( <
- HEICHTS 1 3 ~
- { \ HARMONY HILLS LAKESH, ( &
6 o . ' :
( = ( A 74 I . — o
W 8 Lakeland Rod\ 7N ) @ ; olll.u 030 Ck Corra .

w i 1981 31 ’
39 Health Medicel 1 9
7z | \
B ! W 1 Sadcle
Lokelond M Q ythieen High Schcol JEWEL AVENUE 1aerwt ffet i Ureex Hork
wwhio Flea Matke v w \ g} [
(it Laoland \ ) 99"'*‘1“ u

[~

h

S

%)

°LJ-.(I:I'G Ice Arena - vehicle ond Driver. \V ‘ n isC
N aNNET SICRC ACRLS ( X
NOR { o8 o wihol i Moti e'ticme Dapot
LAKE PARKER § T ! p High Schoo ° o -
@@L i ylon Home  ga
May Manor ' “roria‘tiva Cregen Recyding =)
Monile Home Park b v Jainery LAKE BONNY - S O Q
SOUTH LAKC . | 2 o .
BONNET Ch"d":'_'; A Q EMain St Fmanst  Aljed Scrap ~roceseors .
“
e wpid RP FUNDING. Cente @ "}Q. JPS Customer Center v
{5} L aente . Hollis Garden "re,
P Lekaland Dispatch — G <
9 uolbx Lokeland Dispa LAKE BEULAH Lakeland Lakeland Skate Park 3 A
2 WESTGATE at Fletcher Park 7
E Florida e . §
CENTRAL 4 Southern ! i Crystel Lake g
AVENUE (03 SOUTH LAKE Collega Soutlieasten .
:

MORION \ v 3 Z
HISTORIC O Rogal Kid Univareity 3 3
LAKE HUNTER SISTRIOT 2gal Kid o :

TCRRACC DIXIELAND N
LAKE HORNEY
D)
lana Anara St Arfana St Clys@ Laez Dr WCrvs a Las Dr
i E4 Putl x Super Market > 5
s - Ho'ling: 2 0 = - _|“U11~X‘da°
He 1@ s e i ¥ atGrove Park Prope~y Own=rs .

i F »

2 . 3

atherwood
Village Mobilc

oL "Q Marke!

>

LAKE EENTLEY Ylest Caricbear Cu .\.HQ

B Common Gauundo Wawg-Lake!anc O E\ Wintar Lake Foac

©2025 Trek Medics International | USPTO: 10,171,980



@

VN

2.Key Functions
2.7. Chats Feature

2.7.1. Chat Room List Navigation

Chats feature Navigation:

1

. On the top menu bar of the Beacon Dispatcher interface

click the Chat icon to open the Chat Room listing

. Chat Room list search bar — Search for specific chat rooms
. All members chat — Indicated by a Star icon. This is the

agency account (data center) chat room. Every dispatcher
and responder registered under the data center can see
and use this chat room

. Incident chat —Indicated by a Bell icon. These are Incident-

specific restricted chat rooms that can only be accessed by
Web Users and Responders who are currently assigned to
the incident. Each incident will have a designated chat room
automatically created. Once the incident has been
completed the chat room will become inactive and any
messages and attachments shared in the Incident chat will
be saved to the Incident Report.

. Group chat —Indicated by a Multi-Member icon. These are

manually-created chat rooms comprised of multiple
members (view next section on Creating Chat Rooms to
learn more)

. Individual chat — Indicated by a Single Member icon.

These are manually created chat rooms between two
account members -- i.e., two Dispatchers or a Dispatcher
and a Responder (view next section on Creating Chat
Rooms to learn more)

. Create New Chat

Additional Notes:

» Off-Duty Responders can send and receive chat messages, but they will

not be notified of them by Push Notification until they are On-Duty

Beacon's Chat feature offers the ability to have one-on-one and group chat
rooms to provide communication between members of an agency account.

Chats

Search <—O

0-Q

All: BEACON TRAINING [STC]

Incident 102

Incident 101

Incident 100

SUPERVISORS

UNIT O86



@ 2.Key Functions

27 ChatS Featu re Beacon's Chat feature offers the ability to have both one-on-one and group chat

_ rooms to provide communication between members of an agency account.
2.7.2. Creating Chat Rooms

To create a chat room:

1. Click the New Chat icon in the top-right corner of the | Chats
Chat Room List
2. Add Members to the chat room by clicking their name.

Contacts -
Members added to the chat room will be displayed

| Search Chat Room Name -©
above the contacts list |

3. Enter the desired Chat Room Name : :

4. When ready, click the Save icon to create the chat (_9
0 All: BEACON TRAINING [ST(]

5. The chat room interface will open (not shown) Search Contacts

room

Incident 102 .
O DispatchOl

Incident 101 O Dispatch02 <—e

Supervisor 03

Incident 100

Unit 302
SUPERVISORS

Unit 304
UNIT 086 :

Unit 404

Additional Notes:
*Off-Duty Responders can send and receive chat messages, but they will

not be notified of them by Push Notification until they are On-Duty
©2025 Trek Medics International | USPTO: 10,171,980
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2.7. Chats Feature
2.7.3. Managing Chat Rooms

Once a chat room is created there are a few options to
control it.

To manage a chat room:

1. Locate and click the Chat Settings

2. Leave Conversation — Clicking this will remove the
current Web User. If they want to be re-join the chat
room again, they will need to be added by another
member of the chat room.

3. Members — Click to view the current chat room
member

4. Click the 3 dots next to a member’'s name to open the
remove member menu.

5. Click the pop up to remove the member from the chat
room

6. Add Members — Click the button to open the contacts
interface an add members to the chat room

/. Click a contact name to add them to the chat.
7.a - New members to the chat room will be displayed

above the contacts list
8. When ready, click the Save icon to create the chat
room

Additional Notes:
*Off-Duty Responders can send and receive chat messages, but they will
not be notified of them by Push Notification until they are On-Duty

Beacon's Chat feature offers the ability to have one-on-one and group chat
rooms to provide communication between members of an agency account.

Unit-14, M10+, Al12-New, and 1 other

Members

©2025 Trek Medics International | USPTO: 10,171,980

Leave Conversation 6 +® Add Members

Members

O Dispatch02

4
e Remove Member 0—6
000

@ contacts '3
e e -

Search Contacts

O DispatchOl (—e

Supervisor 03

Supervisor 02

Unit 302

Unit 304

Unit 404
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2.Key Functions
2.8. Push-To-Talk

1.Auto-play On/Off button — When the auto-play button
is green, audio messages sent from other responders
will play automatically at the volume you have set for
media reproduction in your device.
*** Please be aware that if the media volume setting on
your device is set to a low volume, you might not hear
the voice messages when they are played.

2.Push-To-Talk button — Click this button to record a voice
message; the icon will turn red and a counter will
display the recording time elapsed. Click accept send
the message.
* Microphone access permissions are required in order
to use this feature.

3.Controls Placement — Click-hold this button and drag to
move the Push-To-Talk Controls into desired position.

Additional Notes:

*The messages are limited to 30 seconds and will be deleted after 24 hours.

* All Push-to-Talk interaction will be held on the "All Chat” group of your agency
account meaning every user under your Beacon account will have access to them.

&

[+

Beacon now includes a Push-to-Talk (PTT) interface located in the Dashboard
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I@I 2 = Key FU n Ctl O n S Creating new incidents in Beacon can be as straightforward as adding the incident location and description and clicking

" ; “Create”. It can also involve more advanced functions. This page describes in depth the full range of features available to
2 - 9 - C reatl n g I Nncl d entS dispatchers when creating new incidents, including:
To create a new incident to alert responders:

SITE
> Create New Incident
9 NG, Search places or addresses
1. On the left menu bar, click the symbol to open the Create New Incident Tab 7 PR
. . . . . ) . Q@ 950 Gulf Blvd, Clearwater, FL 33767 ® \ Honeymoon ool
2. Incident Location (required) — The location is generated by placing an Incident Marker on L+ — lande ceorce 4
. . . O /M greeting.plates.crunch S LCLAS
the correct map location. There are two main ways to place an incident marker (A & B): = £ e Home 02 @Yco

A. Click on the map to place the Incident Map Marker where the incident is located. The B | | 7| 27957404, 6282648 —

FAIRWAY ESTATE
. . it (AT CRE
address will automatically populate. & [ il Select Transport Destination v +'Q y 8 © sookrieLo. 11 &3

B. Use the Search Bar to find a physical address, nearby landmarks or the latitude/longitude* BelRenEDeseiptoni Fequiles) tatelGar Whole EaadaMarkat ©) (@
. . Incident description P o e 7 WE
C. If necessary, dispatchers can also edit the Address text field, for example to add an ® :
Dunedin GREENBRIAR ~
apartment number or update an incorrect address. [Editing the address text field will not o WP ot
. . . . Z . THE WORLD
change the location of the Incident Marker or geolocation info.] o TP N ~ SUNSET LAKE Q 'ety
3. Pre-Selected and Custom Transport Destinations — Beacon allows dispatchers to pre select BEACON T P
. o : o : MarineJAquariuma A RIDGE
an existing transport destination or create a one-time-use custom transport destination. Either e T arin *itf;:ﬂeﬂ L* GROVES
option will be communicated on the responder’s mobile app interface when assigned to the +12184232266 Clearwater - ... =~ o @
_J e yme vepo
incident. (Read more about it in the next pages) O—.E} Send location update request (@) nd FPPark Morton Plant Hospital
o . . r \ (A
4. Add a Description (required) Class [EditJCategory (9 IMPERIAL COVE
e It’s important to describe the incident location accurately, especially for SMS Responders SIMULATION v TRAINING N Belleair St
e 'ia%ﬁ’ h COVE CAY. Cle
who cannot use the map to locate the incident. However, be sure to avoid including Type Lake Par Inte
Belleair Beach ¢
personally identifiable information or protected health information here. L Web Users M ) Belleair Shore Largo B
686
5. Enter the Caller Name and Number (in case you need to call them back; this information is Yoy Bttt FAIRWAY Highpoint
VILLAGE
. . . . SOUTH
only available to web dispatchers and not shared with responders) O—‘D'SpatCh Mode (Select One) o Indian Ridgecrest Sky Zone € A
1 : ; . Rocks Beach - O s >~ p"’, - J ——(689)
6. Send Location Update Request — check this box to send an SMS link to the caller that will [ o O Bin g b i) 1 B
update the incident location based on their device’s GPS location (Learn more here) SHIPWATCH=-(553) ok ‘”[]f\ "ESTATES T
7. Select the Incident’s Class, Category and Type O—.Alert Type (Select one) o Walsinaham ||+ 9
Park (693
. Indian Shores T
8. Select the Dispatch Mode PR o Both 3‘
e Beacon provides the feature of choosing how and when to Dispatch responders to an | | | T, 5
) v ardmoor
.. . . Max. # Assigned Responders Qoacide Coal -~ :
incident. Learn everything about Dispatch Modes here. O_‘ ° " © S Seminole e
2 UTM )
. Select the Alert T
9. Select the Alert ype Redington (693)
e Important! Please read: Alert Types for more explanation on the difference between the & Select Tags VN i ) Saotes WEST LEALMAN
. . Kenneth City
Broadcast and Assign options — Redington Bay Pines . Walter Fuller Park
. . . ° o ance eac
e Practice: After you’ve read about the different Dispatch Types, download this PDF with (4
—— Madeira Beach ﬂ Tvuro ™ Leaflet |

practice exercises so you can see exactly how they work
10.Choose the Maximum Number of Assigned Responders for this incident. It will use the *Note: Latitude / Longitude should be entered using Signed Degrees format: e.g.,42.55782, -120.98657
default quantity; this can be customized in the settings page.
11.Select Responder Tags as desired. Learn more about responder tags here.
12.Click Create at the bottom of the New Incident Panel to create the incident and send the alert ©2025 Trek Medics International | USPTO: 10,171,980


https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/creating-incidents/#location-request
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/incident-priority/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/dispatch-types/
https://docs.trekmedics.org/documentation/downloads/responder-practice-exercise/
https://docs.trekmedics.org/documentation/downloads/responder-practice-exercise/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/responder-tags/
http://www.geomidpoint.com/latlon.html
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2.9. Creating Incidents

2.9.1.(a) Pre-Selected Transport Destinations

To Pre-select the Transport
Destination:

1. In the Create New Incident
panel Web Users will see the

Transport Destination selection
field.

2. Select the desired Transport
Destination from your list of

hospitals, clinics, shelters, etc.

3. The Pre-Selected Transport
Destination will be displayed in
the Active Incident panel.

4. The Responder will be able to
see the Pre-Selected Transport
Destination in the mobile app’s
Incident Card.

9 1901 1st Ave W, Seattle, WA 98119
O /1 usage.mull.plant
() ¥ 47.636414,-122.35941
(0 M Seattle - 2nd Ave W and W Howe St
M Select Transport Destination

Incid s Select Transport Destination

Custom Transport Destination for this Incident

Covington Emergency Dept.

Evergreen Health Medical Center Kirkland

Calle - -
(Good Samaritan Hospital )
Harborview Medical Center
Calle ) ) )
Harrison / ST Michaels Medical Center
Meadowbrook Urgent Care
S
Olive View UCLA Medical Center
Class Providence Holy Cross Medical Center
Sel&\.L T ICIGGU
Type
Select v

Dispatch Mode (Select One)

Alert Type (Select One)

Create New Incident %

Scheduled

Both

When a Web Dispatcher knows which Transport Destination the Responder needs to

transport to, they can now Pre-Select the Transport Destination when creating the Incident.

Incidents View Completed Incidents o 4

Filter By Dispatch Mode

125 G ° 1901 1st Ave W, Seattle' ;‘x%mlned C)m;?leted A
00:01:00 WA 98119
No class No Category No Subcategory ,‘

9 1901 1st Ave W, Seattle, WA 98119

2025/01/30 14:46:23
Created By: jmillard

Caller Name: -

Description: Incident Simulation P
Tags --

Pre-Selected Transport Destination: Good Samaritan Hospital

Disposition Codes: --

Dispatcher Comments No Comment

Responders &+ Responders ) ( X Close Incident )
N w

©2025 Trek Medics International | USPTO: 10,171,980
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Confirm En Route
1901 1st Ave W, Seattle, WA 9¢
-> Good Samaritan Hospital

January 30, 2025 O 2:46 PM

Tags: -

Incident Description /'

Incident Simulation

Please confirm when you are
en route to the incident.

Cancel
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2.9. Creating Incidents
2.9.1.(b) One-Time Custom Transport Destinations

When a Responder needs to transport someone to a Transport Destination
that has not already been added to their map (e.g., if they have to
transport to a private residence), Web Users can add a One-Time Custom

To add a One-Time Custom Transport Destination:

Transport Destination when creating the Incident.

Create New Incident 4 ©
¥ | LovecyLove © 3 i
9 Harborview Medical Center 325 9th Ave, Seattle, WA 98104 ,’ =
g o Bright !'* one
© at Sen¢ + ree
1/ f .patrol.switch ark:Restaur: g
O | # | reform.patrol.switc &y © urrik Wallin) MD, PhD S pecaurant
' —
O ¥ 47.603911,-122.323916 6&9 Garage Billiards & Bowl
(J A Seattle - 9th Ave and Alder St (=) O o & Confirm En Route
Seattle First [EfS e n SEReT; ] '
g Custom Transport Destination for this Incident Baptist Church i N @ <,.> Harborwew Medical Ce'nter’:?’ ‘
IHOP Fific s -> 1001 Broadway, Seattle, WA 98122
9 1001 Broadway, Seattle, WA 98122 o . The Victor Apartments fast g Bu"" F
# ndominiums O) Silver Cloud Hotel q I
P ,O(' o % Q » Seattle Broadway g Um.y y January 30, 2025 ® 2:50 PM
. . o - a AL - B
4  Select Transport Destination % o ; ::xt(r.i,‘;4| @ Q - Set ETA to Dest|nat|on
; Custom Transport Destination for this Incident : 2 % Tags: - :
Incid ( E ) s HAIR SALON © Custom Destination X 06@&9 ® 0:10 Edit
Covington Emergency Dept. 65 Address: 1001 Broadway, Seattle, WA 98122, USA Incident Description /2
Latitude: 47.611304
Evergreen Health Medical Center Kirkland % (—&& Whole Longitude: -122.3210073 Broacdway Incident Simulation
Good Samaritan Hospital "/‘}' o ) P fi h
: o ease confirm when you are
Calle Harborview Medical Center  StParking 2 : . .
p @55@65 % Administration en route to the incident. Cancel
Harrison / ST Michaels Medical Center Building The Unior
Call =2 Universit ontirm
alle Meadowbrook Urgent Care o The Rise on Madis % niversity
Olive View UCLA Medical Center First Hill Plaza @ 5
Salal Credit UUnion #™ (OF& Z Cancel
Providence Holy Cross Medical Center

1. In the Create New incident panel click on the Transport Destination selection field

2. Select Custom Transport Destination for this Incident

3. Search for the address in the Map Search bar

4. It will appear on the map as a Black Map Marker

5. Confirm that the Address is correct in the Custom Destination field

On the mobile app side:

6. The responder will be advised of the Custom Transport
Destination in the Beacon Mobile App Incident Card

7. It will also Pre-populate into the destination field when
Confirming Transport through the incident workflow

©2025 Trek Medics International | USPTO: 10,171,980
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2.Key Functions
2.9. Creating Incidents
2.9.2. Incident History Feature

A o d
.@. BEACON TRAINING [STC] «

< Create New Incident #

: 9 Columbus Cir & Central Park S, New York, NY 10019
Create Incident

O

achieving.exams.vets

i= Active Incidents (J 4 40767909, -73.981428

Responders (J #A New York- Columbus Cir and Central Park S

Incident Description

Beacon Training :: Incident History Feature

Caller Name

BEACON

Caller Number

18005558735

Send location update request

©2025 Trek Medics International | USPTO: 10,171,980

When creating an incident, Web Dispatcher can now view a historical list of previous
incidents based on Incident Location (GPS Coordinates) and Caller Number
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@ 2_ Key Fu n Ctl ons When creating an incident, Web Dispatcher can now view a historical list of previous
A : . incidents based on Incident Location (GPS Coordinates) and Caller Number
2.9. Creating Incidents

2.9.2. Incident History Feature

When creating an incident, if the address (GPS coordinates) is identified as used for previous incidents
on your Agency Account, the dispatcher will notice a history icon next to the coordinates.

5 g. v ™ o Dalehead“Arc
Create New Incident # = Breads Bakery ,
Xz o 2 Columbus Circle, New York, NY, USA
X2 S'[ ]
Q@ Columbus Cir & Central Park S, New York, NY 10019 Century Apartmentso |
L) /I achieving.examsyvets Incidents History for GPS Coordinates X
(] 4 40.767909, -73.981428
ID Date Time Class/Category/Type Location Description Comments
(] M New York- Columbus Cir and Central Park S
236 4)29/24 943 SIMULATION Columbus Cir &,  Beacon Training :
Incident Description AM Central Park S, Incicent History
i TRAINING New York, NY Feature
Beacon Training :: Incident History Feature Web Users 10013
235  4/29/24 850 SIMULATION Columbus Cir &, Beacon Training :
y AM Central Park S, Queued Incident
TRAINING New York, NY on Hold Indicator
Caller Name Mobile & Web Users 0012
BEACON
234 4[29/24 847 SIMULATION Columbus Cir &, Beacon Training
AM Central Park S, Queued Incident
Caller Number TRAINING New York, NY on Hold Indicator
+18005558735 @ Mobile & Web Users 10019

Send location update request e

*Note: Incident History based on GPS location uses a default search radius of 50 meters (160 feet) from the selected location.

©2025 Trek Medics International | USPTO: 10,171,980



LK IR K] only available for Managers

When creating an incident, Web Dispatcher can now view a historical list of previous
incidents based on Incident Location (GPS Coordinates) and Caller Number

.y i}
< 2.Key Functions

A
2.9. Creating Incidents
2.9.2. Incident History Feature

B e

*Note: Incident History based on GPS location uses a default search Message Settings - User 1A
radius of 50 meters (160 feet) from the selected location.

Beacon Gateway Number W +19177463864 RS :&s  Responders

The incident history search radius is editable in the Incident Settings Menu: WS——
nciaents

Outgoing message server Twilio RV A

1. Open the Settings menu
2.Go to Incident Se.ttlngs | | Spenisriotios . &
3. Open Default Incident Search History Radius

4. Enter preferred search radius between 5 — 5000 meters (16 — 16,000 feet)
5.Save your settings

Case Reports

Allow attachments in Chat £ Audit Log

‘ Incident Settings

Restrict Active Incident visibility

©® Support

@ Welcome Tour

L Settings ‘

Default Incident Search Histroy Radius - Meters

@ Admin
Language
Immediate Yes IO . +19177463864 @
Queued 7 . 2] Logout

Scheduled Yes R

©2025 Trek Medics International | USPTO: 10,171,980
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2.Key Functions

2.9. Creating Incidents
2.9.2. Incident History Feature

When creating an incident, if the Caller Number is identified as used for previous incidents on your

Agency Account, the dispatcher will notice a history icon next to the Caller Number field.

: S ¥ ™ ¥
Create New Incident b S| Breads Bakery
F s, <
Q@ Columbus Cir & Central Park S, New York, NY 10019 Century Apartmentso

O 7

achieving.exams.vets

&

(] 4 40.7679009, -73.981428

ID Date Time

(] A New York - Columbus Cir and Central Park S
236 4/29/24  9:43

Incident Description AM

Beacon Training :: Incident History Feature

235  4/29/24 850
AM

Caller Name

BEACON
234 4[29/24 847

Caller Number

+18005558735

Send location update request

0 ;

©2025 Trek Medics International | USPTO: 10,171,980

Class/Category/Type

SIMULATION

TRAINING

Web Users

SIMULATION

TRAINING

Mobile & Web Users

SIMULATION

TRAINING

Mobile & Web Users

Incidents History for Phone Number

Location

Columbus Cir &,

Central Park S,
New York, NY
10019

Columbus Cir &,

Central Park S,
New York, NY
10019

Columbus Cir &,

Central Park S,
New York, NY
10019

When creating an incident, Web Dispatcher can now view a historical list of previous
incidents based on Incident Location (GPS Coordinates) and Caller Number

WA

Description

Beacon Training :

Incicent History
Feature

Beacon Training :

Queued Incident
on Hold Indicator

Beacon Training :

Queued Incident
on Hold Indicator

Dalehead”Arc
Columbus Circle, New York, NY, USA

Comments
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2.9. Creating Incidents
2.9.3. Request location update
from caller via SMS

To send location update request:

1. A caller telephone number must be provided in international
format so Beacon can send out the SMS and link

2. After the incident is created the caller will receive an SMS with
a one time link to provide their mobile device’s GPS location to
Beacon that will then update the location of the incident and
notify all assigned responders of the updated location.

> Create New Incident x

Place Map Marker to enter address
@ Address

Incident Description
WEB DISPATCH TRAINING

( )

Checking this will send an
SMS with a one time use

Caller Name link to the caller number
BEACON above (International format

+1234567891) which will

Caller Number capture the GPS location

+18005552345 of their mobile device to

provide an updated
Send location update request 0<Lincident location.

** Additional Notes:

* [f the number provided is not on international format, Beacon will
not process the request properly and a message will not be sent out

* The caller must still be at the scene of the incident when using the
location update link

* The location update link can only be used once

Dispatchers can now send an SMS link to the caller that will update the incident

location based on their device’s GPS location (internet connected smartphones only).

Beacon

Today 1:06 PM

Hi caller this link will
provide responders with
an updated location for
the incident you reported
by automatically
capturing your device
GPS location. - url:

BEACON

beacon.trekmedics.org

<

n
|

r OS00D©

1:07

4 Messages

This page will recorc the G”S location of your
mobile device, please grant the neccessary
permissicn required by the device operating
system. lThese cocrdinates will be transmitted
to responders to provide a more accurate
location for the incident that you recently
reported.

“beacon.trekmedics.or
g"” would like to use

your current location.

This website will use your
precise location because
“Safari” currently has
access to your precise
location.

Don't Allow

Allow

»A @ eacon.trekmedics.org

hH m O

1:07

4 Messages

Success: Your location has successfully been
transmitted to responders, you may now close this

page.

AA & eacon.trekmedics.org C

hH m O

® On clicking the SMS link received from Beacon, the caller will be directed to a landing page that explains that Beacon

will use their device’s GPS location to update responders to the incident location.

® The caller will need to give the necessary consent for their device’s location to be shared with Beacon.

® The caller will receive a confirmation message that their location has successfully been captured and transmitted to the

responders.

©2025 Trek Medics International | USPTO: 10,171,980
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2.9. Creating Incidents

2.9.4. 3rd-Party Mapping Integrations Q | 478 6th Ave, New York, NY 100T

/| = files.loving.apples

94 40.7735783,-73997776

A New York- 6th Ave and W 12th St

Beacon has additional integrations to assist in
transmitting accurate locations for SMS users,

including: EMERGENCY ALERT*** 3.Nearest Crossing Street — Checking this box
ID: 259 will display the nearest on the Incident Summary
1 What3Words.com Confirm En Route: Card for both Web Dispatchers and Responders.
2 GPS Coordinates 478 6th Ave, New York, NY 10011 For SMS Responders the nearest crossing street
9—*E¢= New York - 6th Ave and W:| on the message alert received will be identified
12th St. by a pound symbol (#) followed by the

information of the current incident location street
and the nearest intersecting street.

EMERGENCY-Medical-

When these boxes are checked, the displayed coordinates will : :
Unresponsive Patient

be included in SMS messages sent to Responders. The
What3Words coordinates of the Incident Location are not sent
to Responders using the mobile app because the location is
already displayed on the map in the Beacon mobile app.

Unresponsive male; unknown
medical issue. Called in by a

bystander.
The GPS coordinates of the Incident Location can be viewed
by clicking on the Address field included in the Incident Are you en route?
Summary Card. Yes: 1

Cancel Response: 0

40.73578,-73.99776
files.loving.apples

©2025 Trek Medics International | USPTO: 10,171,980
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2.9. Creating Incidents

2.9.5. Editing Incorrect Address

Locations that have No Address

Sometimes, the location you’ve selected simply doesn’t
have a physical address — for example, a river bank, a
mountain trail, a field etc. When the map library has no
address to give you, it usually defaults to “Unnamed Road”
or “No Address Found”. The easiest way to resolve this
problem is to:

1. Place the Map Marker exactly where you want it
2. Confirm that the Address isn’t accurate and then

3. Edit the Address to make it say what you want

In the image at right, you can see that the dispatcher was
told by a witness that the incident was at the mouth of the
Summerville Creek, but that isn’t an address that the library
would store, so the dispatcher simply updates the address

manually.
e—. Q| Unnamed Road, Aquasco, MD 20608
11/ ladder.buzzards.commissions
L
7 38.595286,-76.680136
Crees

Incident Descript

Q@ Summerville Creek Mouth,|Aquasco, MD 20608

4 38.595286, -76.680136

/! ladder.buzzards.commissions

Beacon uses mapping libraries to find addresses using a process called “Reverse Geo-Coding”. In short, this means that

when you click on a map location, Beacon looks up the GPS coordinates to see what address is tied to those coordinates.
While this works well in most cases, it’s not perfect — some places don’t have physical address that have been added to
the libraries or they don’t have addresses at all. Fortunately, Beacon allows you to edit these addresses to make sure you

are giving the most accurate description possible.

Here are three common scenarios that result in incorrect addresses and how to correct them:

Locations Within Park
Parks cause different problems than locations with no addresses, but are essentially handled the same way — just
edit the address to make it say what you want.

It’s important to keep an eye on parks though because placing your map marker on the correct location will often
return an address. The problem is that the address is often the nearest building, typically the one right across the
street. This is problematic because if Responders see an address in their alert, they’1l likely assume the incident is

at a physical address — and not at the park across the street, especially if the incident is in the middle of the park.

In the image at right you can see how this can be corrected:

The dispatcher places the map marker at the southeast corner of the park, as described by the witness
However, the address that the library displays is a physical address: 4616 Cortelyou Ave.

4616 Cortelyou Ave. is actually a house across the street from the park

The dispatcher edits the address to display the correct location

wn B~ W N =

Then the dispatcher adds additional instructions to make sure the Responders have an accurate location as

possible
4616 Cortelyou Rd, Brooklyn, NY 11203
by y
/]

flags.loose.desks

4 40.645335, -73.932989

°—. @ Green Acre Park, SE Corner
it

flags.loose.desks

4 40.645335, -73.932989

e—. E Incident Description

Patient is at swing set at SE corner,
easiest access via Cortelyou Rd.

©2025 Trek Medics International | USPTO: 10,171,980

Location Within Intersection

Intersections are essentially handled the same way as the others —
just edit the address to make it say what you need it to say.
Sometimes we’ve seen that placing the incident marker can bring
up an intersection by default, but it’s not consistent.

In the image at right you can see an example:

1. The dispatcher places the map marker at the intersection of
W. 12th St. and 6th Ave., as described by the witness

2. However, the address that the library displays is a physical
address: 485 6th Ave, which is actually a building

3. The dispatcher edits the address to display the correct
location

4. Then the dispatcher adds additional instructions to make sure
the Responders have as accurate a location as possible

e—O 485 6th Ave, New York, NY 10011

/1l crowned.pirate.shift

4 40.736026, -73.997812

M/ crowned.pirate.shift

e—‘ Intersection of 6th Ave & W 12th, New Y
| C "

74 40.736026, -73.997812

Incident Descr
Motor vehicle collision occurred in the
intersection; vehicles are blocking north side of

intersection
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There are different ways dispatchers can update the location:

2 _ 9 ] C e at| N g I NC | d e n'tS 3. Moving the Incident Marker to the updated location

4. Using the search bar to look up the address or coordinates (and then move the Incident Marker to the updated location)

2.9.6.Update Incident Location 5. Typing in a custom location

6. Click Confirm when you are satisfied; the updated information and coordinates will be sent to responders

Sometimes, the incident location will have to be updated 7. The updated location info will be displayed here
after the incident has been created.
GO tO the ln(:ldents tab and fOllOW these Steps tO update Incidents View Completed Incidents 0 b 4 UT™M Search places or addresses .—9
the incident location: : . : :
Filter By Dispatch Mode ) —
1. Expand the Incident Summary Card by clicking the caret ~ e ie : e e
2. Click Update ol
Ass%ned Completed E Ayl ot ro- @
349 (7 Simulation | Training | Web Users 2 0 v
- S Q 727 E Magnolia St, Lakeland, FL 33801, USA " =
Incidents View Completed Incidents 0 4 2022/ 045 13:4¢4:05 Cancel : )
Created By: G-A02s A Tl i
Filter By Dispatch Mode Caller Name: John

Description: Training For Web Users

s Simulation | Training | Web Users == R
Immediate Scheduled | 9l
Tags

o s,
Responders ( & Responders ) Cx Close Incident>
349 g Ass%ned Comgeted A = /

. AT, G-AO2s N

Q@ 727 E Magnolia St, Lakeland, FL 33801, USA _— i3 349 B ® v _

2022/04/25 13:44:05 "
rrea, A. 1 A z

Created By: G-A02s A Tl = TR i

Caller Name: John

Description: Training For Web Users

Simulation | Training | Web Users

Tags

=" 349 (" 2 0 A

Responders '<£+ Responders> <x Close Incident> e s dlais s

ATl, G-A02 , ,
P & | s D) QR BE® v Q 1542 N Stella Ave, Lakeland FL, 33801 T
2022/04/25 13:44:05

a correa, A. [E22)) QB ® v Created By: G-A02s A Tl

Caller Name: John
Description: Training For Web Users
Simulation | Training | Web Users

©2025 Trek Medics International | USPTO: 10,171,980
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2 9 ] Creati ng |ncidents Dispatchers are able to update the description of the incident after the incident has been created.
2.9.7.Update Incident Description

Incidents View Completed Incidents 0 b 4

Filter By Dispatch Mode

To update the Incident Description, open the incident summary

card and: i
1062 (7 [ U 5050 Soledad Rd, San ? Lt (ST, ~
00:00:49 Diego, CA 92109 0 2 01:10
1. Click the Edit icon
o o Emergency Trauma Road Traffic Injury /’
2. Update the incident description as needed
3. Click Confirm when finished Q 5050 Soledad Rd, San Diego, CA 92109 —

2023/07/24 12:52:03
Created By: jmillard

Caller Name: -

Once the incident description has been updated all assigned
responders are notified via push notification and chat of the update.

Description: Incident simulation

/Q

Incident simulation (—e

Cancel

Responders ( @&+ Responders ) .:\x Close Incident )

3— MiIIard,Jamesm »O Q E ,’ @ o

Incident #1062 - En Route to Site

©2025 Trek Medics International | USPTO: 10,171,980
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2.9. Creating Incidents
2.9.8.Dispatch Mode

Jo

Dispatch Modes can be turned on and off
through the Web App on the Settings page
under Incident Settings. You may or may
not want to use all three, but you have to
enable at least one.

“Which Dispatch Mode should we use?”

These questions will help you decide which one(s) to enable.

“Do you need Responders to assist someone as soon
as possible?”’

o Jf“Yes”, enable Immediate Incidents

¢ Immediate Incidents require Responders who are
On Duty and Available (i.e., not already assigned
to another active incident)

e Immediate Incidents will close once all assigned
Responders have completed their involvement

SAMPLE USE CASE 1.

Someone is suffering a life- or limb-threatening
situation and needs emergency assistance right now.

A dispatcher would create an Immediate Incident to
make sure that the right Responders were assigned to
assist right away.

Beacon now provides for the creation of three
different Dispatch Modes to better meet the needs of
different response agencies:

I'mmediate — Requires immediate attention
— As soon as Responders are available
Scheduled — Future dated tasks

Incident Settings (7]

Restrict Active Incident visibility Yes

Immediate Yes

Queued \ES

Scheduled Yes

Responders Responders Incidents CLOSE Incidents can be
. . must be must be Incidents stay AUTOMATICALLY ted for a
Descn pt|on ONDUTYto  AVAILABLE o OPEN when all responders FUCTrLeJ?aE DATE &
receive the receive the INDEFINITELY. have completed TIME
Incident Alert Incident Alert their participation
Immediate

The original and default
Beacon incident type

Queued

For when responders are
not immediately available
or longer duration
incidents

Scheduled

For routine or preplanned

tasks or appointments

“Do you expect to have more Incidents than you have Responders?”
or
“Can the Incidents wait until Responders become available to assist?”

e Jf“Yes”, enable

¢ Queued Incidents are useful for when Responders are not immediately available
or for longer duration incidents

e Queued Incidents can be created when no other Responders are available and will
stay open until the Dispatcher closes them

SAMPLE USE CASE 2: An agency has only three Responders working this shift. They
are all currently assisting someone though more requests for assistance are coming in.

SAMPLE USE CASE 3: A search and rescue team has to search 20 houses for
survivors in a single neighborhood over the next three hours.

In both use cases, a Dispatcher would create multiple Queued Incidents to ensure that
Responders would be able to get to each and every Incident as they are able.

DOK
DO
VO
DO
V&

“Do you know well in advance of when your Responders will be needed?”

If “Yes™, enable Scheduled Incidents

Scheduled Incidents can be created for a future date and time

Scheduled Incidents are created on the date and time selected by the
Dispatcher

Scheduled Incidents don’t require Responders to be On Duty and/or
Available to create them

Responders will receive the Scheduled Incident alert at the selected date
and time

SAMPLE USE CASE 4: An ambulance service provides inter-facility transfers
for dialysis patients and has regularly scheduled transfers to and from the
dialysis clinic.

A Dispatcher would create Scheduled Incidents for the appropriate date/time
and alert selected Responders to the Incident at the selected date/time.

Feature only available for Manager roles
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2.9. Creating Incidents

2.9.8.Dispatch Mode

1. Dispatch Mode Selector

Place Map Marker to enter address
Q@ Address

Incident Description

Caller Name

Caller Number

Class Edit Category
Select v Select
Type
Select v

InDispatch Mode (Select One)

Create New Incident %

C Scheduled >

If your agency has enabled the use of multiple Dispatch Modes you
should be able to use this feature when creating new incidents.

2. Queued Hold

InDispatch Mode (Select One) G

( Immediate > < Scheduled )

[ ] Incident on Hold: 0

. Dispatch Mode selectors will appear in the New Incident panel as shown in the first image above.
. Also notice on the second image that we have included a Incident on Hold checkbox when creating a

Queued Incident. Checking the box will allow the creation of the queued incident without generating an
incident alert to available responders. After the incident is created, dispatchers can manually assign
responders to this incident and each responder assigned will receive an alert.

** Pay attention that the Hold checkbox will disappear if you chose to Assign responders while creating the
incident, meaning it will generate an alert.

©2025 Trek Medics International | USPTO: 10,171,980
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2 - 9 . Creatl ng I NCl d entS Once created, Queued On Hold Incidents will display an icon indicator for easy identification.
2.9.8. DISpatCh Mode The icon indicator will be visible in the Incident Summary Card when viewing the Active Incidents Panel.
On Hold

© Create Incident Incidents View Completed Incidents 6 W
£ Filter By Dispatch Mode

=" Active Incidents

& Responders

0o 1060 Gulf Blvd, e
00:01:M
Clearwater, FL 33767

SIMULATION /SIMULACION  TRAINING Web Users

©2025 Trek Medics International | USPTO: 10,171,980
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2.Key Functions
2.9. Creating Incidents

2.9.9. Alert Types

Broadcast Alert

Sends Message 1: Broadcast Alert to all
Available Responders; Beacon assigns
appropriate Responder(s) based on selection

criteria set by Dispatchers

Uy

&

V= \

S—

Message 1:
“Can you help?
If so, send Beacon your ETA”

\—

Beacon allows Dispatchers several options for creating incidents and managing Responders:

e Broadcast Alert: Sends the incident alert to available Responders and assigns them based on 1) their self-reported estimated time of arrival (ETA)
and 2) the type/number of responders requested for the incident

e Assign Responders: Allows Dispatchers to manually assign specific Responders to the incident

e Hybrid Method (“Both™): Allows Dispatchers to manually assign specific Responders AND broadcast the alert to others. This is useful, for
example, when you have multiple Responders but limited transport vehicles — or when the ambulance is 45 minutes from the incident, while there
are also Responders only a few minutes away from the incident location. In such cases, it would be possible to assign an ambulance and then
broadcast the alert to a large group of Responders on foot or motorcycle nearby so that Beacon can also assign more Responders to get on scene
while the ambulance is en route.

Assign Both

Allows Dispatchers to Assign specific
Responders to the incident and also
Broadcast an Alert to other Responders to fill

Skips Message 1: Broadcast Alert and ends
Message 2: Confirm En Route to Responders
assigned by the Dispatcher when the incident

_J

orso
0g®

was created in gaps.
& &
A A
- v y KN .
Message 2: Message 1: Message 2:
“Confirm when you are En-Route to “Can you help? “Confirm when you are En-Route to
the Incident” If so, send Beacon your ETA” the Incident”

\—

_J

ony®
0g®

N

\— _J
(;
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2.9. Creating Incidents
2.9.9. Alert Types

1. The Dispatcher clicks
Broadcast in order to
send the alert to all
Available Responders

2. The Dispatcher indicates
that they would like a
Maximum of 3
Responders assigned to
the incident

3. If required, the
Dispatcher can also
select specific
Responder Tags to send
the alert to (read more
about Responder Tags
here)

4. The Dispatcher clicks
Create to broadcast the
alert to Available
Responders and request
that they reply with their
estimated time of arrival

Broadcast Alerts

Create New Incident x

@ 2100 W Memorial Blvd, Lakeland, FL 33815

Incident Description

®
o’

Caller Name

Caller Number

Class Edit Category
Select Select
Type
Select
Dispatch Modes (Select One) 0
Alert Type(Select One) o

1 Broadcast Assign Both

. . . 9_‘4&. # Assigned Responders o
to the incident location .

e—. & Select Tags ra o

These three diagrams also show how the methods differ when creating a new incident:

1. The Dispatcher clicks the
Assign button to select and
assign specific Responders
to the incident

2. The Dispatcher clicks

Select Responders to open
a dialog box and select
specific Responders to
assign

3. The Dispatcher clicks

Create to alert selected
Responders that they have
been assigned to the
incident and are now
expected to confirm when
they are en route to the
incident location

Create New Incident x

9 2100 W Memorial Blvd, Lakeland, FL 33815

Incident Description

Caller Name

Caller Number

Class Edit Category
Select Select
Type
Select
Dispatch Modes (Select One) o
Alert Type(Select One) o

&' Select Responders

7 0

. The Dispatcher selects Both in

order to Broadcast the alert to all
Available Responders and also
assign specific Responders to the
incident

. The Dispatcher indicates that they

would like a Maximum of 3
Responders assigned to the
incident, and

. If required, the Dispatcher can

also select specific Responder
Tags to send the alert to (read
more about Responder Tags
here)

. The Dispatcher clicks Select

Responders to open a dialog box
and select specific Responders to
assign

. When the Dispatcher clicks the

Create button, Assigned
Responders will be asked to
“Confirm En Route” and
Responders receiving the
broadcast alert will be asked if
they can respond and how long it
will take them to arrive on-scene
(Read more about the different
Responder Type workflows

O o=

IMPORTANT RULES TO REMEMBER
e [f the Assign button is selected, you are required to assign at least one Responder
e [f the Both button is selected, you are required to assign at least one Responder
e The first message that is sent to responders will differ depending on whether they were sent a Broadcast Alert or if they are Assigned to the incident
= If Dispatch sends out a Broadcast Alert, the responders will receive Message 1: Incident Alert
= If Dispatch Assigns Responders when creating an incident, those responders will skip over Message 1 and begin with Message 2: Confirm En Route

©2025 Trek Medics International | USPTO: 10,171,980

here)
Note: Responders assigned by a
dispatcher do not count towards the
maximum number of Responders
mentioned in Step #2

Both

—y

&

y = N

Create New Incident ]

9 2100 W Memorial Blvd, Lakeland, FL 33815

Incident Description

Caller Name
Caller Number

Class Edit Category

Select Select
Type

Select
Dispatch Modes (Select One) o
Alert Type(Select One) o

< Broadcast > ( Assign m

9_. Max. # Assigned Responders o
3

¥ Select Tags 7 0

Select Responders
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Y ) ) IMPORTANT RULES TO REMEMBER
2 . 9 . C reatl N g I NCI d entS e [f the Assign button is selected, you are required to assign at least one Responder
e [f the Both button is selected, ired t i t least R d
2 . 9 . 9 . Alert Types e Both button is selected, you are required to assign at least one Responder

e The first message that is sent to responders will differ depending on whether they were sent a Broadcast Alert or if they are Assigned to the incident

= [f Dispatch sends out a Broadcast Alert, the responders will receive Message 1 : Incident Alert
= [If Dispatch Assigns Responders when creating an incident, those responders will skip over Message 1 and begin with Message 2: Confirm En Route

Beacon Workflow Messages

Responder Type 1:Incident  2: Confirm 3: Confirm 4: Additional 5: Confirm 6: Destination 7: Complete  8: Response
Alerti En Route i On Scene Resources fii Transport Arrival Incident Summary
Patient Transport Yes Yes Yes Yes Yes Yes Yes Yes
Response Only Yes Yes Yes Yes No No Yes Yes
Animal Transport Yes Yes Yes Yes Yes Yes Yes Yes
Transfer / Delivery Yes Yes Yes No Yes Yes Yes Yes

'If Dispatch creates an incident as a Broadcast Alert, the responders will receive Message 1: Incident Alert
iIf Dispatch Assigns Responders when creating an incident, those responders will skip over Message 1 and begin with Message 2: Confirm En Route
i Beacon sends Message 4: Additional Resources only to the first person/unit to confirm arrival on scene — the “Incident Commander”

©2025 Trek Medics International | USPTO: 10,171,980
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2.9. Creating Incidents
2.9.10. Responder Tags

STEP 1 — Setting Up Responder Tags

To set up your Zone/Group Tags:

1. Go to the Settings page on the Beacon Web Pages and scroll

to the bottom where it says Tag Settings
Enter the Name of your Tags
Click Create

You will see your Tag appear below on the list

A

You can edit or delete the Tags using these buttons

———

(L BEACON TRAINING [STC] v

&% Responders

Tag Settings Q A Incidents

e—. Add Tag ._e &) CaseReports
£ Audit Log
Tags
Adams Park /i 5 ; Q Support
Android /B @ \WelcomeTour
Coastal Zone /B G—.Q Settings
Downtown 7 B ﬂ Admin
Flanker P | | @ Language
Forrest Hills VA | R +19177463864
5] Logout

Info | Settings | FAQs | Support

Feature only available for Manager roles

About Responder Tags

Responder Tags help Dispatchers be more selective in which Responders will receive broadcast alerts when creating incidents.
Responder Tags are especially useful if you have a large number of Responders spread out across different geographic areas or

with different attribute types (e.g., specialties, training, resources etc).

STEP 2 — Add Tags To Responder Profiles

Next you will want to add the correct tags to each Responder. Navigate
to the Manage Responders page and locate the Responder you want to
assign tags to and clic the edit icon. Complete the following steps for
each responder:

1. Navigate to the Tags menu and click on it to display the list

2. Select the desired Tags

3. The selected Tags will appear above

4. Click anywhere outside the Tag menu to close it
5. Then click Save

Repeat these steps for every Responder. When you’ve finished, go back
to the Dashboard.

Add First Responder Bulk Upload + &«
Add yeur respongers hers and then send them an invite tc download and install the Beacon aop on their mabile devices. WATCH THE VIDEQC to learr
First Nare ast Narme* i Pt Number mail *
BLS Unit-04 - 8005554567 (7] unit04@trekmedics org
ancuage * Responder type * Transpo-t Mede *
@ English v Transports Patients - o Ambulance -

Permissions

[[] selectan
i in the mobile aop © B supervisor view @

[] Acams Par«

[1 ardroid

Ceastal Zone
Dovmtown

- 5
Flanker

A first responder can be assigned multiple tags. For example, they can be based in a certain area and
also have specialized training, so they will have 2 tags to identify where and what they can assist
with. This is just one example of multiple uses of tags. After you’ve finished adding tags to all your
Responders, go back to the Dashboard where you will see the responders that were assigned Tags
are identified with a tag icon and the number of tags.

©2025 Trek Medics International | USPTO: 10,171,980
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@ 2100 W Memorial Blvd, Lakeland, FL 33815
o [J # language.money.blaze

STEP 3 — Create an Incident Using Responder Tags

To create an incident use Zone/Group Tags follow these steps:
1. Open the Create New Incident panel

2. Find and place the Incident Map Marker on the correct location and confirm that the correct
location appears in the Address Bar

3. After filling in the rest of the information, click on the Select Tags button

4. When the Dialogue Box appears, click on the Responder Tag(s) you want from the Available
Tags section to specify which Responders should receive the Broadcast Alert.

5. The Selected Tag(s) will appear above
6. Click the Select button to save the selected Tags

7. After closing the Dialogue Box, the Selected Tags will appear here on the Create New
Incident form. To remove them, click the “X” on the tag.

8. To add additional tags, repeat actions from step 3 to 7.

Select Tags Edit €

Create New Incident

Selected Tags:

Incident Description Available Tags: (Select All)

& 4 Android + Coastal Zone +
y ‘
Caller Name Forrest Hills + No PNs +
Caller Number \ Riverside -+ i0S +

9 [] 4 28.054805,-81.990362

Class Edit Category
Select Select Select

Type

Select

Dispatch Modes (Select One) o
m | Scheduled ] Alert Type(Select One) o
Alert Type(Select One) o Assign Both
Assign Both Max. # Assigned Responders o
3
Max. # Assigned Responders 0
3 ¢ Select Tags s 0

s 0 a-. Adams Park @ J Metro Center € |

Cancel

9-‘ ¢ Select Tags

Cancel


https://beacon.trekmedics.org/firstResponders/0
https://beacon.trekmedics.org/settings
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2.9. Creating Incidents

About Responder Tags
Responder Tags help Dispatchers be more selective in which Responders will receive broadcast alerts when creating incidents.
Responder Tags are especially useful if you have a large number of Responders spread out across different geographic areas or

2 . 9 . 1 O . P{ es p on d er Ta g S with different attribute types (e.g., specialties, training, resources etc).

Additional Notes

Here are some other points to keep in mind when using the Responder Tags:

Responder Tags are very useful for specifying which Responders will receive Broadcast Alerts and which won’t

When no Responder Tags are selected, all Avai

When one or more Responder Tags are selectec

able Responders will receive the Broadcast Alert
, only the Responders with those tags will receive the Broadcast Alert

When all Responder Tags are selected, Availabl

e Responders with no tags will not receive the Broadcast Alert

If you select specific Responder Tags, you can still assign Responders that don’t have those tags to an incident

o For example, if you Broadcast an Alert to Responders tagged with Zone-X, you can also assign a Responder tagged

with Zone-Y

When using Responder Tags to organize responders by geographic area, tags should be given to Responders according to

where they can respond, not where they live

o For example, if a Responder lives in Zone-A, but works in Zone-B, and 1s able to respond to Zone-C, then all three Zone

Tags should be given to that Responder



—y _
< 2.Key Functions

=\ _ _
2.9. Creating Incidents
2 . 9 . 1 1 . ASSig N | ng ReSpOnderS There are three (3) ways to assign responders to an incident:

1. Incident Creation Panel 2. Active Incident Card Assigning responders through the
Active Incident Card:

Assigning responders through the
Incident Creation panel:

Create New Incident x

9 2100 W Memorial Blvd, Lakeland, FL 33815

, , n 1. Navigate to the Incidents panel on the
AT Simulation|Training | Web Users  uZes comBuwa v dashboard, locate the incident you

Incident Description would like to assign responders and
1. Select Alert Type Assign when Incidents View Completed Incidents 0 * click the caret () to expand the
4 Creating an incident. Filter By Dispatch Mode Incident Summary Card.

Caller Name

2. Click on “Select Responders” 2. Click on the “Responders +” button

R 3. On the Pop Up list, select the 3. On the Pop Up list, select the
i responders to be assigned
responders to be assigned 349 (7 N A p g
Class Edit Category
Select v Select .
Type 9 727 E Magnolla St, Lakeland, FL 33801, USA Update
Select v 2022/04/25 13:44:05 O_.
O_. Created By: G-A02s A 11 Select Responders
Dispatch Modes (Select One) i Select Responders Caller Name: John [J Select All
Immedi [ Scheduled ) Description: Training For Web U
: B - [ Select All . p_ ral.nl.ng or vve Sers Username, First Name, or Last Name Q
Simulation | Training | Web Users
Alert Type(Select One) o Username, First Name, or Last Name Q
Tags
[] &z AN, G-AD2s
[]ax AN, G-AD2s Responders o+ Responders/) (x Close Incident> L] & carreras,M

O% c ‘M N
O—.&r Select Responders o “Areras a ATl, G-AO2s Q E ® v ] 4# Diaz, Josue

O 4+ Diaz, Josue O ¢
. ' 43 DIAZ, 3. (ppt)
VN i
L1 4% DIAZ, 3. (ppt) a Correa, A m
i 1 D\ v
Cancel , L E @ Cancel Ok
Cancel Ok

©2025 Trek Medics International | USPTO: 10,171,980
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2.9. Creating Incidents
2 . 9 . 1 1 . ASSig N | ng ReSpOnderS There are three (3) ways to assign responders to an incident:

3. Incident Marker

v | S LTS VI Search places or 7 To assigning responders using the Incident Marker:
. e W 12th St
2 Qi
f ‘ a “",vn-y € r‘ ] je o Q §
ol =3 TR @ i sionng @i o S— 1.Click on the Incident marker from the Incident you wish
Tl Ty L i O" to assign responders
ncol Avenue a1 [l RO JLISicNS | Select R d :
= Y VT ol e~ 9 SN o poncers 2.Click on the “Responders +” button
Hd Yacl 0 2 [ Select All . .
st _ 0 3.0n the Pop Up list, select the responders to be assigned
g ™" x W20 5 & mim < - i 5 L2¥pland Regional ( Username, First Name, or Last Name Q
#349 lda The
?“ L] a&x AN, G-AD2s
Q Simulation | Training | Web Users W Sth st o
Kelond Trel 9 vp‘,.,wr._ﬂ,‘ ] ! Carreras, M
Rl TR
| New Jerusalen L] 4z Diaz, Josue
Correa, A. B |
ﬁmg;msﬁne = » Qe R $ L] 4z DIAZ, 3. (ppt)
a 3rd S 3
0
< <&+ Responders Cancal S
i
v ey
9 P d
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LK IR K] only available for Managers

Incident labels provide standardized ways to describe incidents and organize record-keeping. All Beacon accounts come with default generic

29 Creat”’]g InC|dentS labels which can be easily customized according to your needs.
2.9.12. Custom Incident Label

To customize incident labels: Add Incident Class

—y _
< 2.Key Functions

V- N

1. Click the Edit button on the Create New Incident form

Name
This will bring you to the Incident Label List where you can create, edit and/or delete
Incident Labels.
A couple points to keep in mind: eldertClass
® You can customize the labels using whatever naming convention you prefer . =
SIMULATION 7 B

e Whenever you include an incident label in an alert it will be sent to responders and also
saved in your reports
e (lass (A) is an independent label, while Category (B) and Type (C) are dependent labels
o This means that Types (or “Subcategories”) are paired with the Category they are
listed under
° In the example below, “Abdominal Pain” (C) can only be selected if “Medical” (B)
is selected first

Create New Incident b

0—. EMERGENCY V|

Category

N,
il

o

¢ 2100 W Memorial Blvd, Lakeland, FL 33815 e—. Abdominal Pain 7 B
Incident Description

Allergic Reaction /’ i

4, Altered Mental State /~ i

Caller Name

Caller Number
0—0 Class

Select ~  Select
Class ategory
G—OType
Select - Select v
Select v
Type
Select

©2025 Trek Medics International | USPTO: 10,171,980
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@ 2 i} Key Fu n Ctl ons Editing Incident Labels — Category and Type

2 9 Cre atl N g | nc | d ents Incident Labels Category and Type are directly tied to each other in a parent-child relation. On the
T _ editing interface, Category is the parent and subcategory = Type which will be the child.
2.9.12. Custom Incident Label

. Add Category

Editing Incident Labels — Class

Name
O—)This is a New Category v Create
To create New Class or edit existing ones:

1. Navigate to the Add Incident Class menu

2. Enter the name of the Class you would wan to add alegony
4.The Class will be listed below when successfully created CATEGORY

5. Edit or Delete Class by using the action buttons on the right

O—) Subcategory = Incident type
. Add Incident Class O—) Subcategory = Incident type B ‘

O_)BagéENT/ R > N e (_O To create New Categories and Types or edit existing ones:
. Navigate to the Add Category menu

1
2. Enter the name of the parent category
Incident Class 3. Click create
O_) URGENT / URGENTE /i ‘ 4. The newly created category will be displayed on the list below
5. At this step, aligned with the Parent Category name, on the far right are the Edit and Delete buttons to
EMERGENCY / EMERGENCIA 28 manage each parent Category individually
6. Clicking New Subcategory will prompt a new field
SIMULATION / SIMULACION /7' 8 7. Enter the subcategory name (child Type)
8. Save when ready
VRENSEER | WRAHSFERERS(E /6 9. The subcategory / Incident Type will display on the list below the Parent Category

10.Aligned with each subcategory, on the far right are the Edit and Delete buttons to manage each subcategory
individually

©2025 Trek Medics International | USPTO: 10,171,980
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2.Key Functions
2.10. Dispatch Automation: Broadcast Alerts

Using Broadcast Alerts to Automate Dispatching

Emergency Dispatchers are often compared to chess players, strategically moving pieces around to
respond to threats. While accurate in spirit, there are a couple problems with this approach:

1. It makes the Dispatcher solely responsible for managing the movements of every Responder,
all the time. This is time-consuming.

2. Because it’s time-consuming, it means the more Responders you have, the more Dispatchers
you need to manage them. This is resource-intensive.

Over the past decade, we’ve all seen how effective ride-sharing technologies have been in
reducing the need for traditional taxi dispatchers, so it’s kind of hard not to ask the same questions
about emergency dispatching™:

e What if there was a way to automate dispatch?
e What if there was a way to have as many Responders as you wanted without having to
drastically increase the number of Dispatchers at the same time?
e What if there was a way to assign certain Responders, while crowdsourcing the rest to fill in
the gaps when needed?
This is what Beacon’s Broadcast Alert settings do.

Understanding how Beacon automates dispatch through Broadcast Alerts can help you to reduce
response times, improve efficiency in resource allocation, and scale your coverage area as needed.
For example, if you send an alert to 50 Responders, it’s very likely you don’t want all 50
Responders showing up at the scene, so Beacon has to be able to decide which Responders get
assigned and which don’t. Beacon also has to be able to make these assignment decisions at
random times because Responders may reply to alerts at different times.

Included here below are brief introductions to the Broadcast Alert settings. For some people, the
settings may make sense right away. But for those who need more explanation, be sure to click on
each of the setting links to get a deeper understanding and see how it all works in practice through
easy-to-follow examples and diagrams.

And if automation isn’t what you need, you can always go back to Chess Master mode in Beacon
and simply assign Responders manually.

Why doesn't Beacon use GPS to find the Responder that's closest?

If you’ve ever used Uber or Lyft, you know that these ride-sharing apps use GPS to find the driver that’s closest
to you, so it makes sense that Beacon should he able to do that, too, right?

Not exactly.
There are several reasons why Beacon doesn’t use the GPS location of Responders to decide who’s closest:

1. Not all Responders have smartphones and/or Internet connectivity all the time. If Beacon only relied
on GPS locations, then Responders using Beacon via SMS would never get assigned to incidents because
Beacon wouldn’t know their location

2. Beacon doesn’t know your current location unless you have your phone turned on and the Beacon
app open in the foreground when the alert is sent out. As soon as you turn the phone off, lock the phone
screen, put the app in the background or swipe close it, Android and 1OS no longer allow apps to track your
location. As a result, once the Beacon mobile app 1s no longer open and in the foreground, Beacon only
knows your last reported location, which may or may not be your current location.

3. Uber and Lyft drivers do it to get paid, while many Beacon users are volunteers. This makes a big
difference: When an Uber or Lyft driver gets assigned to a call, they usually take it because that’s how they
make money. If you’re using Broadcast Alerts in Beacon, it’s very likely you’re working with volunteer
Responders. And as we all know is the case with volunteers, they often get alerts for emergency incidents
that they don’t respond to — even if they’re the closest person to the incident. So, telling the closest
Responders to an incident that they’re needed, only to learn that they’re not going to respond, is just a huge
waste of time.

4. Hailing a taxi is a fairly simple transaction; when someone asks for a taxi, they only need one vehicle.
Emergency dispatching is very different. For starters, not all emergencies are the same. If someone slips
and falls, you may only need one ambulance to respond. But for a motor vehicle collision with multiple
victims, you’ll likely need more resources. While it’s possible in theory to automate all of the different
response combinations that exist, we’ll be very impressed to see it when it happens. Until then, we’ll rely on
Dispatchers to figure out the type of resources they’ll need for each incident, and then let Responders decide
if they can or can’t go.

The bottom line is: Don’t be fooled by how *‘easy’ technological solutions look at face value. It may be easy
to compare emergency response apps to pizza delivery apps, but in reality, it’s a lot more complicated than that.
Anybody who wants to make that comparison has never worked in an emergency service.

*Please note: We aren’t advocating for the complete automation of emergency dispatching. We understand very well that calling for a taxi and calling for a 5-
car pileup are very different things. In fact, we don’t think that emergency dispatching will ever be fully automated — but we definitely think a lot of it can be.


https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/assigning-responders/
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2.10. Dispatch Automation: Broadcast Alerts

Broadcast Alert Settings

1. Maximum Number of Responders per Incident — This number sets a default limit on how
many Responders can be assigned to each incident when sending Broadcast Alerts. It’s only a
default setting so can be changed for each incident through the Create New Incident panel on
the dashboard

2. Preferred ETA (Estimated Time of Arrival) — This setting determines which Responders get
preference when Beacon is assigning Responders to a new incident. If the Preferred ETA 1s 10
minutes, all Responders who say they can be on-scene in 10 minutes or less will be given
preference over Responders who say their ETA is greater than 10 minutes.

3. Confirmation Window 1 — The minimum amount of time in minutes you are willing to wait
for responders to reply to an alert from Beacon

4. Confirmation Window 2 — The maximum amount of time in minutes you are willing to wait
for responders to reply to an alert from Beacon

5. Default Alert Type — Select which Alert Type should be used as the default type when creating
new incidents

Using the settings shown 1n the diagram above, here are three scenarios to describe how
Broadcast Alerts work in practice:

e Settings:
o Preferred ETA = 10 minutes
o Confirmation Window I = 3 minutes
o Confirmation Window 2 = 5 minutes
e Scenario A:
o 12:00pm — The Incident Alert is sent to all Available Responders
o 12:02pm — Jimmy replies with an ETA of 3 minutes (less than the Preferred ETA
of 10 minutes)
o 12:02pm — Beacon replies to Jimmy saying “Proceed to Location. Please confirm
arrival on-scene.”

Broadcast Alert Settings

Maximum number of Responders per incident

Preferred ETA N

Confirmation Window 1

Confirmation Window 2

Jo—
8 0 @
<

bbode

Default Alert Type Broadcast %

¢ Scenario B:
o 1:00pm — The Incident Alert is sent to all Available Responders
o 1:01pm — Jimmy replies with an ETA of 11 minutes (greater than the Preferred
ETA of 10 minutes)
o 1:01pm — Beacon replies to Jimmy saying “standby. Please wait 4 minutes”
o 1:03pm — Confirmation Windowl closes and Beacon replies to Jimmy with its
decision: Either “Proceed to Location’ or “You’re not needed for this incident
e Scenario C:
o 2:00pm — The Incident Alert is sent to all Responders
o 2:04pm — Julie replies with an ETA of 15 minutes (more than the Preferred ETA of
10 minutes)
o 2:04pm — Beacon replies to Julie saying “standby. Please wait 2 minutes”
o 2:05pm — Confirmation Window?2 closes and Beacon replies to Julie with its
decision: Either “Proceed to Location™ or “You’re not needed for this incident



https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/preferred-eta/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/confirmation-windows/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/confirmation-windows/
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2.10. Dispatch Automation: Broadcast Alerts

Dispatch Automation Settings

Preferred ETA: 10 minutes

Confirmation Window 1 closes at: 3 minutes
Confirmation Window 2 closes at: 7 minutes

Max. Number of Responders: 3

Automation for Multiple Responders — Here’s an example of how Dispatch Automation works when
multiple responders reply to the same Incident Alert. Please note how Responder 3 is rejected. This has
happened because the Maximum Number of Responders (3) is met.

CONFIRMATION CONFIRMATION
ALERT SENT WINDOW 1 CLOSE WINDOW 2 CLOSE
09:00 09:01 09:02 09:03 09:.04 09:05 09:.06
| | | ,
. | |
- [\ ETA: 15 minutes Beacon: “Proceed to
b\ % Beacon: “Standby” location”
Responder 1
[\ ETA: 7 minutes
@ ‘ Beacon: “Proceed to
T location”
Responder 2
(4 ETA: 13 minutes Beacon: "You're not
a ‘ Beacon: “Standby” needed for
v this
Responder 3 incident”
$ 7 ETA: 7 minutes
_4 ;- ‘. Beacon: “Proceed to
O O - location”
Responder 4

©2025 Trek Medics International | USPTO: 10,171,980

TIMELINE
09:00 - Alert is sent out

09:01 -Responder 1 (on a motorcycle) replies with an
ETA of 15 minutes and is asked to Standby at least 2
minutes

09:02 - Responder 2 (on a ambulance) replies with an
ETA of 7 minutes and is told to proceed to location

09:03 - Confirmation Window 1 closes; the maximum
number of required responders has not been met, so
Responder 1is told to proceed to location

09:04 - Responder 3 (on a car) replies with an ETA of 13
minutes and is told to Standby

09:05 - Responder 4 (on an motorcycle) replies with an
ETA of 7 minutes and is told to proceed to location

09:06 - Responder 3 is told that they are not needed for
this incident; Confirmation Window 2 also closes, 1
minute early, because the Maximum amount of 3
responders has been met
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2.10. Dispatch Automation: Broadcast Alert

2.10.1. Preferred ETA

When Dispatchers send out Broadcast Alerts, Responders are asked to self-report their estimated time of arrival (ETA) to the Incident Location. Beacon compares

each Responder’s self-reported ETA to the Preferred ETA setting to determine what happens next.

Here are three examples to show you how it works.
(Please note: The Preferred ETA setting works the same way whether you’re responding through the Beacon Mobile App or via SMS.)

Scenario 1:
Responder’s ETA is

less than or equal to the
Preferred ETA

Result:
Responder is Assigned |

Immediately

If the Responder’s ETA
1s less than/equal to the
Preferred ETA, and
Beacon is still looking
for more responders, the
Responder is
immediately assigned to
the incident and asked to
Confirm En Route.

o

Broadcast Alert

ALERT ***
ID: 14644
Emergency-Medical-
Unresponsive Patient

2220 16th St NW, Washington,

DC 20009

Man down, unresponsive,
southwest corner of Meridien
Hill Park

Responding?:

Yes: 14644 MINS

ID: 14644
Confirm En Route:

Responder reports
an ETA of

2220 16th St NW, Washington,

DC 20009.

Man down, unresponsive,
southwest corner of Meridien
Hill Park

Confirm when you are en route:
Yes: 1

(o JA)

5 minutes

Preferred ETA = 10 minutes

Beacon replies immediately:
“Confirm En Route”

Scenario 2:
Responder’s ETA is

greater than the
Preferred ETA

Result:
Responder is told to

‘“Please Standby”’

If the Responder reports
an ETA greater than the
Preferred ETA, the
Responder is told to Pleas
Standby (for 1 minute*).
Beacon is now waiting to
see if there are other
Responders who are
closer. If Beacon can’t finc
another Responder with a
shorter ETA, Beacon will
then send the Confirm En
Route message, as shown
here.

GPS is a great way to figure out how close Responders are to an emergency. Unfortunately, not everyone has GPS-capable

use GPS to find the closest Responder, too. Read more here.)

FX

Broadcast Alert

ALERT ***
ID: 1464
Emergency-Trauma-Road
Traffic Injury

Connecticut Ave + Macomb St,

Car accident, 2 patients
Responding?:
Yes: 14647.MINS

Washington, DC 20008

Determining nearest
responders. Please standby:
1 min <

ID: 14647

Responder reports
an ETA of:

Confirm En Route:

Connecticut Ave + Macomb St,

Washington, DC 20008.

Car accident. 2 patients
Confirm when you are en route:
Yes: 1

Qo

12 minutes
Preferred ETA = 10 minutes
Beacon replies:
“Please Standby: 1 min“

1 minute later

Beacon tells respander:
“Confirm En Route”

S phones, so Beacon uses the Preferred ETA setting to figure out who’s closest. (There are other reasons why Beacon doesn'’t

Broadcast Alert Settings 2

Maximum number of Responders per incident

v

Preferred ETA

Confirmation Window 1

Confirmation Window 2

Default Alert Type

Scenario 3:
Responder’s ETA is greater
than the Preferred ETA

Result:
Responder is Rejected ©

Just as in the example above,
in this scenario the Responder
reports an ETA greater than
the Preferred ETA and is then
told to Please Standby (for 3
minutes®). After 3 minutes,
Beacon then tells the
Responder, “You are not
needed for this incident.”

Why? Because Beacon found
another Responder who
reported a shorter ETA than
this Responder.

*Read this page on “Confirmation Windows” to learn about how Beacon decides how long you have to wait.

20:19

{©® —y
FX

Iaaaa
4

Broadcast ™

Broadcast Alert

ALERT ***
ID: 14756
Emergency-Medical-Chest
Pain

Historic District, 9610 Evans
Ford Rd, Manassas, VA 20111
Possible STEMI, elderly male in
car, blue Ford Mercury
Responding?:

Yes: 14756.MINS

Determining nearest
responders. Please standby:
3 mins«

Responder reports
an ETA of:
15 minutes

Preferred ETA = 10 minutes

Beacon replies:

You are not needed for this
incident 14756. «

“Please Standby: 3 mins”

3 minutes later

You are available to receive
new alerts.

Beacon tells responder:
“You are not needed”

Why?
Beacon found a

different responder
who was closer


https://docs.trekmedics.org/faq/help-for-dispatchers/#2624
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation-broadcast-alerts/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/confirmation-windows/
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2.10. Dispatch Automation: Broadcast Alerts
2.10.1. Preferred ETA

The Preferred ETA setting 1s how Beacon determines who the closest Responders are. Is it perfect? No. In fact, you’ve probably already
figured out that Responders can game Beacon by always replying with an ETA of 1 minute.

This 1s true.

But why would they want to do that when lying about their ETA could be the difference between them saving a life and delaying care to

a critical patient? As far as we’re concerned, that’s a personnel problem — not a technology problem. Tell your Responders to be honest
about how long they need to arrive on scene.

One day everyone will have GPS-enabled phones and Beacon will be able to pick the closest responders that way (in theory, at least).
Until then, the Preferred ETA setting will do just as well.


https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/broadcast-alerts/#
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2.10. Dispatch Automation: Broadcast Alerts

2.10.2. Confirmation Windows

The Confirmation Window 1 & 2 settings serve two purposes:

1. They set Minimum and Maximum time limits on how long Beacon will wait to receive replies to Incident Alerts from

Responders

2. They ensure that Responders who are close to an incident aren’t passed over simply because Responders who are farther away

replied to the Incident Alert more quickly

When Dispatchers send out Broadcast Alerts, Responders are asked to self-report their ETA to the Incident Location. But the reality

is, you can only wait for so long. This is where Confirmation Windows 1 & 2 come into play.

Example 1

Confirmation Window 1 = 3 mins
Responder ETA > Preferred ETA

In this scenario, Confirmation
Window 1 opens at 12:00,
when the Broadcast Alert is
sent out, and will stay open
for 3 minutes.

The Responder shown here
replies to the Broadcast Alert
at 12:01, with an ETA that’s
greater than the Preferred
ETA of 10 minutes, so
Beacon asks the Responder to
Please standby: 2 minutes.

At 12:03, Confirmation
Window 1 closes, so Beacon
has to decide if it’s going to
assign the Responders or tell
them they’re not needed.

<e —y
2

ALERT ***

ID: 14756
Emergency-Medical-Chest
Pain

Historic District, 9610 Evans
Ford Rd, Manassas, VA 20111
Possible STEMI, elderly male in
car, blue Ford Mercury
Responding?:

Yes: 14756.MINS

Determining nearest
responders. Please standby: :
2 mins

You are not needed for this
incident 14756.

You are available to receive
new alerts.

12:00 - Broadcast Alert is Sent to Responders

Confirmation Window1 opens

12:01 - Responder Replies

12:01 - Beacon says “Standby 2 minutes”

because the Preferred ETA is 10 minutes

12:03 - Confirmation Window1 closes

Beacon makes a decision: “You're not needed

Why?

(Not shown) @12:02 Beacon found a
different responder with an ETA of 3
minutes, so they get priority.

Though the Responder can’t see what happened, Beacon tells them they’re not needed — at 12:02
Beacon found another Responder with an ETA of 3 minutes, reaching the maximum number of
Responders that Beacon can assign itself to this incident.

Using the Settings shown here, we’ve included three (3) examples that demonstrate
how the Confirmation Windows work in conjunction with the Preferred ETA setting.

Example 2

Confirmation Window 2 = 5 mins
Responder ETA > Preferred ETA

In this scenario, Confirmation
Window 1 opens at 12:00, when
the Broadcast Alert 1s sent out,
and but then closes 3 minutes
later at 12:03. If Confirmation
Window 1 closes and Beacon
hasn’t met the Assigned
Responders maximum limit,
Confirmation Window 2 opens.

The Responder shown here
replies to the Broadcast Alert at
12:04, with an ETA that’s
greater than the Preferred ETA
of 10 minutes, so Beacon asks

the Responder to Please standby:

1 minutes.

Confirmation Window 1

Confirmation Window 2

FX

ALERT ***

ID: 14647
Emergency-Trauma-Road
Traffic Injury

Connecticut Ave + Macomb St,
Washington, DC 20008

Car accident, 2 patients
Responding?:

Yes: 14647.MINS

Determining nearest
responders. Please standby:
1 min

ID: 14647

Confirm En Route:

Connecticut Ave + Macomb St,
Washington, DC 20008.

Car accident. 2 patients
Confirm when you are en route:
Yes: 1

o A

B .
B .

12:00 - Broadcast Alert is Sent to Responders

Confirmation Window1 opens

12:03 - Confirmation Window1 closes

12:04 - Beacon says "Standby 1 minute”
because the Preferred ETA is 10 minutes

12:05 - Confirmation Window 2 Closes

Beacon makes it's decision: "Confirm En Route”

Why?
Because Beacon couldn't find any other
responders closer than this one, and it
hadn’t met its maximum limit yet.

At 12:05, Confirmation Window 2 closes (5 minutes after the Broadcast Alert was first sent out), so
Beacon has to make a final decision if it’s going to assign the Responders or tell them they’re not needed.

In this scenario, Beacon tells the Responder to “Confirm En Route” because there were no other
Responders with a shorter ETA, and when Confirmation Window 2 closes, Beacon will no longer accept

replies.


https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/broadcast-alerts/
https://www.trekmedics.org/beacon/dispatcher-guide/preferred-eta/?swcfpc=1
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2.10. Dispatch Automation: Broadcast Alerts
2.10.2. Confirmation Windows

Dispatch Automation Settings

Preferred ETA: 10 minutes
Confirmation Window 1 closes at: 3 minutes
Confirmation Window 2 closes at: 6 minutes
Max. Number of Responders: 4

ALERT SENT

09:00

09:01

EXAMPLE 3

This diagram demonstrates multiple responders replying to the same incident at different times

CONFIRMATION
WINDOW 1 CLOSE

09:02 09:03

09:04

CONFIRMATION
WINDOW 2 CLOSE

09:05 09:06

& A

Responder 1

KX

Responder 2

- A

Responder 3

& A

Responder 4

\

- A

Responder 5

|
ETA: 15 minutes
Beacon: “Please
Standby”

ETA: 4 minutes
Beacon: “Procede to
location”

Beacon: “Procede to
location”

ETA: 7 minutes
Beacon: “Procede to
location”

ETA: 13 minutes
Beacon: “Please
Standby”

Beacon: "You're not
needed for

ETA: 7 minutes
Beacon: “Procede to
location”

©2025 Trek Medics International | USPTO: 10,171,980

this incident"

TIMELINE
09:00 - Alert is sent out

09:01 - Responder | (on a motorcycle) replies with an ETA of 15
minutes and is asked to Standby. Responder 2 replies with an
ETA of 4 minutes and is told to proceed to location

09:02 - Responder 5 (on a ambulance) replies with an ETA of 7
minutes and is told to proceed to location

09:03 — Confirmation Window 1 closes; the maximum number
of required responders has not been met, so Responder 1is
told to proceed to location

09:04 - Responder 5 (on a car) replies with an ETA of 13
minutes and is told to wait

09:05 - Responder 4 (on an motorcycle) replies with an ETA of
7 minutes and is told to proceed to location; Confirmation
Window 2 also closes, 1 minute early, because the Maximum
amount of 4 responders has been met

09:06 - Responder 3 is told that they are not needed for this
incident.
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2.10. Dispatch Automation: Broadcast Alerts
2.10.2. Confirmation Windows

FAQ: Why does the Immediate incident stay open after I complete it?
Immediate Incidents can be closed in three ways:

e All Assigned Responders complete the incident

* The Dispatcher cancels the incident manually

e Confirmation Window 2 closes and no other Responders are assigned

If you’re using Beacon to run simulations, it’s very likely you’re going to move through the incident very quickly — faster than in real life. This will result in
you completing the incident before the Confirmation Windows close, so the incident will stay open until the Confirmation Windows close.

To read more Frequently Asked Questions, visit our FAQ page

Summary

In short, the Confirmation Windows, in combination with the Preferred ETA, make sure that:
* The closest Responders are always assigned
e The farthest Responders are only assigned when there isn’t enough help close by
* And neither of them are prematurely dismissed

If you think this could all be done more easily with GPS, we’d argue it’s not as simple as it looks — crowdsourcing the nearest taxi driver is actually a lot
easier than crowdsourcing emergency responders (and, as a rule of thumb, it’s not good for our profession to make that comparison).


https://docs.trekmedics.org/faq/all/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/broadcast-alerts/#
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2.10. Dispatch Automation: Broadcast Alerts
2.10.2. Confirmation Windows

In order to help dispatch operations, Confirmation Window’s timers
will appear on the Beacon incidents tab for Immediate incidents.

These timers will display a count down of the remaining time for each Confirmation Window
as selected in the Broadcast Alert Settings for your Beacon Agency Account.

Broadcast Alert Settings

Confirmation Window 1

10484 (7 [ FL 429, Winter Garden,
00:00:27 FL 34787

6 100:32 3 0
Assigned Completed

v

% |

Confirmation Window 2

SIMULATION  TRAINING Web Users

2

1. Timer 1 will display a count down of the remaining time before Confirmation Window 1 closes
2. Timer 2 will display a count down of the remaining time before Confirmation Window 2 closes

©2025 Trek Medics International | USPTO: 10,171,980
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2.11. Monitoring Incidents

Dashboard Monitoring: Responder Icons on the Map

Responders using the Beacon mobile app who have given the app access to their
location will appear on the dashboard map.

To monitor their progress:

1. Click on the Responder Icon in the Responders Tab and the map will
center its focus on their location
2. Click on their Map Icon and a pop-up will appear, detailing:
o Their name
o Their phone number
o The ID number of the Incident they are assigned to, and
o Their current status

—y
Q BEACON
3 Responders B) (Vaa VI Search places or addresses
A 11, G-A02 o Q |
e o QX B &® A~ .f
) v ¢ =5y =
Incident #358 - En Route to Site EatAssosares| 3 g
=D [ =93
Correa, A. 358 » QA ® -~ ) @ ot Relan .
[ ) . ; Bon Al 51 ) Bon Air St Q fi
- Incident #358 - Assigned QJL S akslnan 3
enter of | land 8 ey 7“,,7,1 Ly
Regitn Norte E1s
= Eloven Unidad Movil 01, WPT Eiske b Co
@ Bockh ? . 18005556789
s Unidad Mévil 01, WPT A z TS #3687
c-‘ m » \' E @ ~ (&) 0 - “"  Incident Commander On Scene
- :
Incident #357 - Incident Commander On Scene Ls g '
' Carreras, M A I 9 9 2 Bod I
. , O “ E U v a a 3

o =

Notifications /4

0 Alert: #358 2022/04/28 18:09
First Responder: G-A02s A T

Data Center: COMMS SPC

Phone Number: L.+18005556789

Problem: Cannot locate site.

0 Update: #358 2022/04/28 18:09
First Responder: G-A02s A 11

Data Center: COMMS SPC

G-A02s A 11 has confirmed they are en route.

0 Alert: #357 2022/04/28 18:08
First Responder: WPT Unidad Mévil 01

Data Center: COMMS SPC

WPT Unidad Mdévil 01 is requesting assistance.
Please call them immediately at (+19392397580).

0 Update: #358 2022/04/2818:08
First Responder: G-A02s A 11

Data Center: COMMS SPC

G-A02s A 11 has been assigned to this incident

O Update: #358 2022/04/28 18:08
First Responder: A. Correa

Data Center: COMMS SPC

A. Correa has been assigned to this incident

0 Update: #357 2022/04/28 18:04
First Responder: WPT Unidad Mévil 01

Data Center: COMMS SPC

Confirmed On-Scene

Desktop Notifications

Beacon displays Desktop Notifications to Dispatchers any time an event of interest happens during an Incident. Every time

a new one is sent, it will appear in the Desktop Notifications Tab and will be accompanied by an audible alarm.

There are two types of Desktop Notifications:

e Alerts, which are generally problems that require assistance from Dispatchers
e Updates, which typically do not require assistance from the Dispatcher, but are important for them to know as the
incident progresses.

e

Cannot Locate
Site

Reporting a
Delay

Requesting
Assistance

Cancelling
Involvement

-

Alerts

O Alert: #349

First Responder: WPT
Phone number: +18005556789
Problem: Cannot locate site

O Alert: #349

First Responder: WPT
Phone number: +18005556789

Problem: A delay of 10 minutes has been
reported.

(@ Alert: #349

First Responder: WPT
Phone number: +18005556789
Problem: WPT is requesting assistance.

\Please call them immediately at (+18005556789).

/

O Alert: #349

First Responder: WPT
Phone number: +18005556789

Alert: WPT has canceled their involvement in this
incident.

Updates

O Update: #349

First Responder: WPT
Phone number: +18005556789
Update: WPT has confirmed On Scene

O Update: #349

First Responder: WPT
Phone number: +18005556789
Update: 7 Additional resources have been requested.

‘@ Update: #349

First Responder: WPT

Phone number: +18005556789

Update: 1 are being transported to Lakeland Regional
\Hospital

O Update: #349

First Responder: WPT
Phone number: +18005556789
Update: Arrival at Lakeland Regional Hospital.

U U W

N

Confirmed
On Scene

Additional
Resources
Requested

Patient
Transport

Hospital
Arrival

4

©2025 Trek Medics International | USPTO: 10,171,980
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Responders Tab
The Responders Tab shows all Available and Assigned Responders.

Assigned Responders appear in m or m colored icon
and their card provides the full information when expanded:

1. Incident Number
2. Responder Attributes
3. Current Status through the Dispatch Controller when expanding

the card
Responders Manage @@ X
&3] #2, Ambulance [[EEJ . 2V B ® -
ez

New Responder Attribute

Select Transport Option

Controller
© Rollback  Transport -
Number of Patients ETA (minutes)
Select Hospital o... ¥ 0 0

Send Transport Response

Incidents Tab

The Incidents Tab contains Incident Summary
Cards for all active incidents. Click the caret
(™) to expand the Incident Summary Card
and display all of the active incident
information, including a list of all responders
assigned to this specific incident.

Incidents View Completed Incidents o ®

Scheduled

Filter By Dispatch Mode

Incident details Page

The first section of the Incident Details page provides a summary of the information that was included
when the incident was initially created, as well as additional information collected from responders and
dispatchers during the incident, including:

e Incident Location as it was selected and/or entered by the Dispatcher as well as GPS and
What3Words coordinates, and Nearest Crossing Street (if selected by the Dispatcher)
e (Comments recorded and saved by the Dispatcher
e Incident Data entered by the Dispatcher when the incident was created
e Response Info:
o Zone / Group Tags (if selected by the Dispatcher)
o Incident Commander (if confirmed)
o Completion Status
o Patients transported (if any)
¢ Responder Notes (when submitted by Responders via SMS or through the app when completing

N X . 1 1 . .
588 (4 osm 175, Brooksville, FL assiined Compieted A the incident)
34602
e Incident Chat (only records chat messages sent in the Incident Chatroom)
SIMULATION OTHERS/OTRAS Training / Adiestramiento / HaBuaHHsn ,’
B88) Incident Details s
Q 1-75, Brooksville, FL 34602 Update
Date Created: Time Created: 1D: UTM Search places or addresses +
2025/02/28 19:29:45 2022-04-28 18:08:12 26389
Created By: josue.db —
Download Incident Report
Caller Name: BEACON
Caller Number: 12184232266 o
Description: TRAINING P4 o
o 998-648 Granada St, Lakeland, FL No Comments N, S
Tags -- 33805
. fff imitate.elbowed.lighter
Dispaosition Codes: , < 28.0780687262041,
« TRN - Transported -81.9464279611925 (=
o Transport by EMS ¢
Incident Data Response Info
Dispatcher Comments No Comment ,’ Created By: Josué Diaz-Berrios Zone / Group Tags:

-

Responders

/ N R
( @&+ Responders ) I\x Close Inmdent)

Db Unit SC, A02s PV B ® -
New Responder Attribute
Controller © Rollback  Select Transport Opti.. ¥

©2025 Trek Medics International | USPTO: 10,171,980

Caller Name: JOHN

Caller Number: 18002345678
Description: MONITORING INCIDENTS:
WEB USER TRAINING PURPOSES

Incident Commander: G-AD02s A 11
Completion Status: Recuros
Adicionales Asignados

Patients Transported: 1

Incident Labels: SIMULATION |
TRAINING | Web Users

Responder Notes

Responder notes will display here

Incident Chat

Incident Chat Messages will display here

]

'
%\

N

-]

L m—

0o


https://docs.trekmedics.org/documentation/responder-resources/mobile-app-interface/sms-interface/submit-incident-notes-sms/
https://docs.trekmedics.org/documentation/responder-resources/mobile-app-interface/other-features/mobile-app-chat/
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0 MESSAGE LOG

Broadcast Alerts Assignment Assigned Resources INCIDENT INTERVALS

Message Log 0

Total Alerts Sent: 5 Total Assigned: 2 A3 G-A02s AT Activation Time: 22:29.461
On-Time Replies: 2 Self-Assigned: o) = A.Correa Scene Arrival Time: 00:20:07
e Broadcast Alerts Late Replies: 0 Assigned by Dispatcher: o} Triage Time: 00:00:49
o Total Broadcast Alerts Sent — Total number of alerts sent to PSR - po S LIRS g
) Transport Time: No Data
Available Responders Total Incident Time: No Data
o On-Time Replies — Number of replies received from
Responders within Confirmation Windows 1 and 2 e AT, G-A02s
o Late Replies — Number of replies from Responders received
after Confirmation Window 2 closes Simulate message. Send
o No Replies — Number of Available Responders received the
alert but did not reply to it
¢ Resources Confirmed — Number and type of first responders who
. . 2022/04/28 18:08:12 | | 2022/04/2818:09:44 2022/04/28 18:09:44 | 2022/04/28 18:09:48
confirmed they can respond to the incident
e Assignment QUEUED INCIDENT*** 1 ID: 358 2

(@)

Total Assigned — All Responders assigned to the incident,
whether self-assigned or assigned by a Dispatcher
Self-Assigned — Number of Responders that were assigned to
the incident after replying to the alert with their ETA
Assigned by Dispatcher — Number of Responders that were
assigned to the incident by a Dispatcher

Assigned Resources — Lists the specific Responders that were
assigned to the incident

Incident Intervals — The length of time that each interval lasted
The Message Log also includes a play-by-play of all messages sent
between Beacon and Responders that were involved in the incident.

ID: 358

Confirm En Route:

998-648 Granada St, Lakeland, FL
33805.

SIMULATION-TRAINING-Web
Users

MONITORING INCIDENTS: WEB
USER TRAINING PURPOSES

Are you en route?
Yes: 1
Cancel Response: 0

Proceed to location:
998-648 Cranada St, Lakeland, FL
33805.

SIMULATION-TRAINING-Web
Users

MONITORING INCIDENTS: WEB
USER TRAINING PURPOSES

Are you on scene?
Yes: 1

Unable to locate: 2
Cancel Response: 0

It’s also possible on the Incident Details page for Dispatchers to manage the progress of Responders through the workflows by using the Simulate Message field to send messages to Beacon on their behalf. All that is
required is to enter the number that correctly replies to the last Beacon message sent((in blue) and clicking “Send*. Beacon will reply as if it was actually the Responder that sent the message @n light gray)

©2025 Trek Medics International | USPTO: 10,171,980
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Responder Attributes

Responder Attributes can also be added through the incident details page. For example, if a Dispatcher forgot to
update the Crew Members working on a Response Unit during a particular shift, the Dispatcher can edit the
Attributes to reflect the correct Crew Members within the Incident and Summary Reports.

TR, Attributes to a responder, from the Incident Detalls page:

Broadcast Alerts Assignment Assigned Resources INCIDENT INTERVALS 1 . NaV|gate Into the SpeCIfIC |nC|dent Detalls Page you WOUld Wa nt to
Total Alerts Sent: 2 Total Assigned: 2 & UNIT SG A14 Activation Time: 00:00.648 . . .
On-Time Replies: 2 Self-Assigned: 0 & Unit-14 Scene Arrival Time: No Data d d d attrl b Utes fo rares po n d er ( n Ot S h own inima g e)
Late Replies: 0 Assigned by Dispatcher: 0 Triage Time: No Data . .
No Replies: 0 LonliSeraiine o O 2. Scroll to the Message Log section and find the desired responder
ransport Time: o Data
Total Incident Time: 00:01:03 . . . .
O 3. Click the Edit icon to the right on the responder name tab
“  Beacon Respond 4. Edits can be made and saved on the pop up dialog
2025/01/31 07:35:42 H
EMERGENCY ALERT***
ALERT ***
ID: 975
** Additional Notes :
12507 Scarlett Sage Ct, Winter

i ki - e Responder Attributes are saved in the Incident and Summary Reports
ESY TEST

e Responder Attributes added through Incident Details page will only pertain to
st e ) that specific incident and will not affect any other Attributes added from the

Read: 2025/01/31 07:35:49

Dashboard through the Responders Panel
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2.11. Monitoring Incidents

Incident Alert Delivery & Read Receipts

Broadcast Incident Alerts will now be tracked by the Beacon servers to record
Delivery and Read Receipts in the incident message logs so that Web Users can see when Responders
received and read Incident Alerts. (This currently applies to Broadcast Alerts only; read receipts for Alerts
after assignment - i.e., “Confirm En Route” - are will be included in a future release.)

MESSAGE LOG

«3 Beacon Responder

2025/01/30 16:08:17

EMERGENCY ALERT***
ALERT ***

| [E] 2%

Incident Simulation

Delivered: 2025/01/30 16:08:30
Read: 2025/01/30 16:08:31

Routine-Medical-Abdominal Pain

115 26th Ave, Seattle, WA 98122

2025/01/30 16:08:36

2025/01/30 16:08:37

EMERGENCY ALERT***
ID: 129

N

Confirm En Route:

Routine-Medical-Abdominal Pain

Incident Simulation

2025/01/30 16:08:45

115 26th Ave, Seattle, WA 98122.

©2025 Trek Medics International | USPTO: 10,171,980
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LK IR K] only available for Managers

A new feature is now available within Beacon, empowering managers with the capability to edit timestamps on incident workflow messages

Editing Timestamps

To Update a Timestamp with Precision:

1.

On the Incident Details page, navigate to the responder workflow
simulator

. Locate the responder messages that needs editing and click on the edit

icon next to the timestamp

. A pop-up window will appear, allowing you to modify the date and/or

time as necessary.

. Once the changes have been made, click "Save"
. Notice the corresponding user message will be automatically updated

. The following message sent by Beacon will automatically update as well

replies by mobile app users. This enhancement ensures accurate records and helps resolve discrepancies in timing across responses.

—y
(4)
~ BEACON TRAINING [STG] ~ B QO 2
u 42 Unit-14 9
2025/08/30 13:35:43 2024/08/30 13:40:43 2024/08/30 13:35:43 | | 2024/08/30 13:42:09 ,‘ -
/Q
QUEUED INCIDENT*** ID: 653
ID: 653 s Draraad tolacgtion: 1
Confirm En Route: - 3 nd, Pierson, FL,
No Address Found, Pierson, FL, . .
USA. Edit Timestamp
EST-Specific
TEST-SYSTEM TEST-Specific .
Date Time 0
TEST 1234567890 2024-08-3C £ 13:40:43
e?
. J
e: 2
e: 0

Info | Settings | FAQs | Support

& U nit-19 e

v v
2024/08/30 13:35:24 _[2024/08/30 13:40:43 a—a, _[2024/08/30 13:40:43 3—@ || 2024/08/30 13:42:09 ,‘ -

QUEUED INCIDENT*™* ID: 653

ID: 653 1 Proceed to location: 1
Confirm En Route: No Address Found, Pierson, FL,

No Address Found, Pierson, FL, USA.

USA.

TEST-SYSTEM TEST-Specific

61
62 TIMESTAMP EDITS

63 Responder Name | Telephone Number  |Message | Original Date |Original Time |Edited By (Web User) |Date Edited | Time Edited
64 Unit-14 12184232266 ENROUTE RECEIVED 2024-08-30 13:35:24 Beacon Admin 2024-09-10 13:40:43

65

©2025 Trek Medics International | USPTO: 10,171,980
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2.12. Dispatch Controller

The Dispatch Controller allows a Dispatcher to advance the Responder through the

Incidents View Completed Incidents @) X

Filter By Priority Type

gl © 1710 31st Ave, Seattle, N T A
00:03:35 WA 98122
Routine  Medical Abdominal Pain /’

9 1710 31st Ave, Seattle, WA 98122

2025/01/30 13:37:49
Created By: jmillard

Caller Name: -

Description: Incident simulation Ve
Tags --

Disposition Codes: -- Ve

Dispatcher Comments No Comment

7 By
Responders &+ Responders ) ( X Close Incident )

#EJ #2, Ambulance m »?2 Q E ® A
o st | i

ALS Unit VA |

New Responder Attribute

Controller & Rollback Confirm On Scene v

Yes

Unable To Locate
Cancel Response

Incident Workflow, updating the Responder’s state on their behalf.

The Dispatch Controller is available in either the

Incident panel or Responder panel: A — ‘ S5 i B e
1. The current status of the responder is displayed =T

Responders

in the ALS Unit |

New Responder Attribute

2. The Rollback button will revert the responder’s

Select Transport Option

status back to the previous state. Controlley © Rolback  Transport .
. . . Number offatients ETA (minutes) No Ti
3. Making a selection from the dropdown will Select Hospital v 0 ) o

Transport

advance the responder status accordingly.

** Keep in mind that the Beacon Incident Workflow is directly tied to the Responder Type

Beacon Workflow Messages

Responder Type 1:Incident  2: Confirm 3: Confirm 4: Additional 5: Confirm 6: Destination 7: Complete  8: Response
Alerti En Route i On Scene Resources iii Transport Arrival Incident Summary
Patient Transport Yes Yes Yes Yes Yes Yes Yes Yes
Response Only Yes Yes Yes Yes No No Yes Yes
Animal Transport Yes Yes Yes Yes Yes Yes Yes Yes
Transfer / Delivery Yes Yes Yes No Yes Yes Yes Yes

iIf Dispatch creates an incident as a Broadcast Alert, the responders will receive Message 1: Incident Alert
iIf Dispatch Assigns Responders when creating an incident, those responders will skip over Message 1 and begin with Message 2: Confirm En Route
i Beacon sends Message 4: Additional Resources only to the first person/unit to confirm arrival on scene — the “Incident Commander”

©2025 Trek Medics International | USPTO: 10,171,980



.y )
2. 2.Key Functions
2.13. Add Disposition Codes

Soft Introduction of Incident Disposition Codes

Incident Disposition Codes are being introduced for users to get familiar with the feature in
advance to upcoming updates.

Incident Disposition Codes can be selected through the

incident card on the Active Incidents panel.
> Incidents View Completed Incidents (@) %

Filter By Priority Type
On teh active incidents panel:

1. Locate the incident you would want to select the : ®  oosamerc commbees ,\(_0 3 Select Disposition Codes

Orlando, FL 32821
Disposition Codes for and expand the card [] CAN - Call Canceled

. - . . " [[] CC-Call Complete
2. Click the edit icon beside the Disposition Codes header = L

[[] GOA - Gone on Arrival

: . ere [] NR - No Response Needed
3. Onthe emerging menu, select all the Disposition Codes Created By: jos
[[] RPT - Report Taken
Caller Name: BEACON

you want to include for this incident by marking the AR N R [ TNT - Treat, no Transport
Description: APCO 2024 Welfare Check. Call received on Sherif TRN - Transported

IIbO

EMERGENCY OTHERS/OTRAS Welfare Check /Verificacion de Bienestar ,’

@ 11400 Banner Ct, Orlando, FL 32821 Update

to open the menu

2024/10/2514:24:24

CheCkbOX for eaCh station about possible mental health breakdown 4 D LE - Transport by Law Enforcement
Click Save when ready Tegs Transport by EMS
5. Note the selected codes should now be listed under Bre-stiscradicustonydessioation: ] nieaREORERS Transport by Mobile Crisis Team

. ore Disposition Codes: ,’(_e [] Transport Refused
DISpOSItIOﬂ Codes ¢ TRN - Transported [J UTL - Unable to Locate
o Transport by EMS

o Transport by Mobile Crisis Team

Dispatcher Comments Awaiting reply

Responders

( & Responders ) ( X Close Incident )

Incident Disposition Codes can also be
selected through the Incident Details Page.

Check the next page for more details!
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2 2.Key Functions
2.13. Add Disposition Codes

Soft Introduction of Incident Disposition Codes

Incident Disposition Codes are being introduced in this release for user to get familiar with
the feature in advance to upcoming updates.

Incident Disposition Codes can also be selected through
the incident details page.

Once inside the Incident Details Page:

Locate the Response Info section 3 Select Disposition Codes

2. Under the Disposition Codes header, click the

[[] CAN - Call Canceled
[[] CC - Call Complete
[[] DUP - Duplicate Call
[[J GOA - Gone on Arrival
[[] NR - No Response Needed
[J RPT - Report Taken
checkbox for each Response Info [(J TNT - Treat, no Transport
TRN - Transported
[] LE - Transport by Law Enforcement
Transport by EMS
Transport by Mobile Crisis Team
[] Transport Refused
[[J UTL - Unable to Locate

Disposition Codes button to open the menu
3. Onthe emerging menu, select all the Disposition Codes

you want to include for this incident by marking the

Click Save when ready Tags:
Incident Commander: A02s Unit SC
Completion Status: Incident 463
Complete (Transport)

Patients Transported: O

Transport Destination(s): AdHealth East
Hospital, Clinic APCO 2024, AdHealth
East Hospital, AdHealth East Hospital
Disposition Codes:

e TRN - Transported ]

5. Note the selected codes should now be listed under

Disposition Codes

o Transport by EMS
o Transport by Mobile Crisis Team

[ Select Disposition Codes ]

Incident Disposition Codes can also be
customized to meet agency needs.

Check the next page for more details!
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< 2.Key Functions

o=\
2.13. Add Disposition Codes

Customizing Incident Disposition Codes

Similar to Incident Labels, Disposition Codes offer a default list Incident Settings Add Disposition Code

that can be customized from the settings page by managers
» "—{ Name ]

Restrict Active Incident visibility

Once inside the Settings Page:

Default Incident Search History Radius - Meters

-

1. Locate the Incident Settings section CAN - CALL CANCELED + V|
. . o Immediate es v
2. Click the carat to expand the Custom Disposition Codes
option Queued = - CC - CALL COMPLETE + P |
3. Click Edit to open the editing interface
. . o Scheduled Yes R
Inside the Disposition Codes you can create a parent DUP - DUPLICATE CALL o s B
code by entering the name and clicking Create Custom Incident Labels v
5. If desired, add child codes under each parent by clickin -
P y 9 Custom Disposition Codes ’*(-e GOA - GONE ON ARRIVAL + V|
the plusicon
. Click to edit the default disposition codes or add custom disposition
A. Enter a name for the child code labels, S
NR - NO RESPONSE NEEDED + 7 B
B. Click the save icon when ready to complete o
@
adding the child code . -
RPT - REPORT TAKEN =+ 7 B
TNT - TREAT, NO TRANSPORT + VA |

Adding or Editing Disposition Codes is only possible for web managers.

\J
Disposition Codes are not included in reports at this moment. TRN - TRANSPORTED e_) + /

We continue working on this feature and updates will be arriving soon.
e—)LE - Transport by Law Enforcement e—)a X

LE - Transport by Law Enforcement /’
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2.14. Add Dispatcher Incident Comments

To add dispatcher comments to incidents:

1. While on the Dashboard, go to the Active
Incidents panel

2. Locate and Expand the info card for the
incident that you would want to add comments

3. Locate the Dispatcher Comments section
and click the Edit icon

4. Enter the comments on the text field

. Click Confirm to save the comments

)

Dispatcher Incident Comments Now Accessible Through the Dashboard.

Dispatchers Comments are now included on the incident info card on the Active Incidents panel.

©
D

Incidents

Filter By Priority Type

Q FL-429, Ocoee, FL
00:01:07
34761

SIMULATION TRAINING Web Users

9 FL-429, Ocoee, FL 34761

2024/05/02 01:32:50
Created By: josue

Caller Name: BEACON

Caller Number: . +18005558735

Description: BEACON TRAINING :: DISPATCHER INCIDENT
COMMENTS

Tags

Dispatcher Comments No Comment

Responders
<£+ Responders> G‘ Close Incident>

©2025 Trek Medics International | USPTO: 10,171,980

View Completed Incidents @) %

Scheduled

0
Completed A
Vd

Update

Incidents View Completed Incidents 0 %

Filter By Priority Type

° FL-429, Ocoee, FL Comgeted A
00:03:00
34761
SIMULATION TRAINING Web Users /’
v FL-429, Ocoee, FL 34761 Update
2024/05/02 01:32:50
Created By: josue
Caller Name: BEACON
Caller Number: . +18005558735
Description: BEACON TRAINING :: DISPATCHER INCIDENT .
COMMENTS 4

Tags

Dispatcher Commg This is where

dispatcher can write
comments about the...|,

Responders

<&+ RespondersD Cx Close IncidemD
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2 3.Reporting
3.1.Reports that are Automatically Generated by Beacon
3.1.1.Incident Reports Z seaconTaining Prod) - m oo =
Download Incident Reports @
| ow summary Repor

Summary Reports @ New Summary Report
Incidents Page Navigation Py ﬂ 0
. Incident Number Address
To Access the incidents Page:
. o9, Category v Type v
1. Go to the Profile menu on the top right d&t  Responders e-c
corner of the dispatcher interface Class ~  Priority -
2. Click the Incidents tab incidanis ('e

3. Incident Search / Filtering tool — use

the fields to filter search incidents Support

0

4 Active Incidents Completed Incidents 5

4. Active Incidents list — located on the
left; this listing will display all incidents
that are currently active

Welcome Tour

& © & p

5. Completed Incidents list — located on Sellings Immediate Incidents i 3 a e

the right; this listing will display all G

. . a3\

incidents that have been completed & Language mﬂ 0 o T e
6. Incident card — displays summarized 1Main St, Orlando, FL 32811 Incident ID : 103914

. . . Incident ID : 104948 2024/08/05 10:09:24

preVIeW Of the lnCIdent \. +19177657524 0 2024/08/15 00:08:17 EMERGENCY | OTHERS / OTRAS | Welfare Check / Verificacién de

7 Incident badge L COIltaiIlS the incident SIMULATION | OTHERS / OTRAS | Training / Adiestramiento / Bienestar
) HaB4yaHHA Tags:=-
number. Click it to access the Incident BT  Lsosiit Tags: -- Download Incident Report Number 323
d t 1 t . f H d t 1 d ) ogou Download Incident Report Number 324 Created By: josue.db
C al S a. e O VleW u e al € Created By: josue.db
. f pt g b t th . d t ' y.J Description
1ntormation abou ¢ 1nciaen response Description APCO 2024 Welfare Check. Call received on Sherif station about
BEACON TRAINING possible mental health breakdown
Pagination naVigatiOH of incidents data » Completion Status: Responders Assigned « Completion Status: Incident 323 Complete (No Transport)
+ Incident Commander: « Incident Commander:
A. Number of incidents to dlsplay per * Comments: No Comments R L= SO R
page There are two methods to download |(m) Assigned Responders Completed Responders
B. Current displayed incidents of total AL GO IO e gmy Crisis Team M10,
Please continue to the next page for

C. Page navigation arrows

more instructions. Info | Settings | FAQs | Support

©2025 Trek Medics International | USPTO: 10,171,980
Feature only available for Manager roles
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2 3.Reporting
3.1.Reports that are Automatically Generated by Beacon
3.1.1.Incident Reports

L. BEACON Training [Prod] ~ m o =2

To download an Incident Report for an Download Incident Reports @

incident_report_103914.xlsx

Download complete

incident within the last 30 days, follow

these StepS: Summary Reports @ New Summary Report
Incident Details

1. Identify the incident card you want Incident Number Address
to work with using either the search Date Created: Time Created: D
function or manually browsing through Category v Type v 2024-08-05 10:0924 103914
the pages.

2. Click on the "Download Incident closs ~ Prionty . Downlcad Incident Report Number 323
Report" link associated with the Search Incidents (EXCED)

incident card or the Incident Number
badge to access the Incidents Details

#: 20 v 1-30f3 #: 20 v 1-30f3

age Active Incidents Completed Incidents (i ) Comments /
pag
3. Enter your login credentials; this is Immediate Incidents “ DONE by BEACON ADMIN

required as a security compliance. (Not :}_e °

shown on lmage) ° 14 Main St. Orlando FL 32811
4. Locate the download button within the 1 Main St, Orlando, FL 32811 S Incident Data Response Info

details page and click the text Incident ID :104948 2024/08/05 10:09:24

2024/08/15 00:08:17 EMERGENCY | OTHERS / OTRAS | Welfare Check / Verificacién de Created By: BEACON ADVIN (Web Tags:
5 . In the pop_up menu that appears’ Select iIMUl ATION | OTHERS / OTRAS | Training / Adiestramiento / sicnostar Dispatcher) Completion Status: Incident 323
aB4YaHHA ags.: -- § " ~ i+
the ﬁle format you need. Tags: -- (Download Incident Report Number 323 )_e Caller Name: BEACON Con“plete | No Transpur )
. . Lo Download Incident Report Number 324 Created By: josue.db Caller Number: +12184232266 Patients Transported: O

6. Clle the download 1CoN tO lnltlate Created By: josue.db Description Description: APCO 2024 \Welfare Check.

the pI‘OC@SS . Description APCO 2024 Welfare Check. Call received on Sherif station about Call received on Sherif station

. BEACON TRAINING possible mental health breakdown
7. Wait for Beacon to Complete « Completion Status: Responders Assigned « Completion Status: Incident 323 Complete (No Transport) Class / Category / Type: EMERGENCY
. . . « Incident Commander: « Incident Commander: , ' '
processing; once finished, your file « Comments: No Comments « Comments: DONE by BEACON ADMIN OTHERS/OTRAS | Welfare Check/
should begin downloading onto your , Verif cacion de Blenestar
. Assigned Responders Completed Responders
local machine. Ay Unit SG,A025 G Crisis Team M0,

Info | Settings | FAQs | Support
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2 3.Reporting
3.1.Reports that are Automatically Generated by Beacon
3.1.1.Incident Reports

Each incident on Beacon has a unique Incident ID, which ensures no two —
. - L . L. BEACON Training [Prod] ~ B o 2
incidents share the same identifier within the database. Note that this differs

from the Incident Number, which serves as a distinct but separate identifier

for each incident inside your data center. Download Incident Reports @ Generate Incident Report 2)

You can find an Incident ID by using the Incident Summary interface.
(Refer to the next section in the guide for more information on using the Summary Reports @

Incident Summary Reports interface)

To generate an Incident Report from an incident that is more
than 30 days in the past using its known Incident ID: Generate Incident Report <«
1

. On the incidents page, locate Download Incident Report
header

2. Click the Generate Incident Report button (Login [ 103914 }_e [ GenemicRepon ) }_ _0
credentials required)

3. Enter the Incident ID for the incident report you want to
generate

4. Click Generate Report

5. Wait for Beacon to complete processing; once finished, your e X
file should begin downloading onto your local machine.

incident_report_107486.xlsx

You can also access the Incident Details page of an incident that is more than 30 days in the past if you know the Incident ID.

® C ® = BEACON X + .
To access the Incident Details page of an incident that is more than 30 days ¢ o C_ ; httpS‘ //beacon.trekmedics.org/incident/103914 o ﬁ,) .
in the past, while logged in on the Beacon dispatcher web pages, simply - - -
enter the following link in your web browser address bar with the correct S BEACON Training [Prod] ~ @ Q =2

Incident ID number at the end.
For example, if you wanted to retrieve the report for Incident ID 103914,
you would enter this url in your web browser:

https://beacon.trekmedics.org/incident/103914

B28) Incident Details

Date Created Time Crealeo:

2074 08 05 10:0924

ey |
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2 3.Reporting
3.1.Reports that are Automatically Generated by Beacon
3.1.2.Summary Reports

Summary Reports provide a summary of all incidents in a data center over a given period of time.

Beacon now offers different file type options when generating a report: —
& BEACON Training [Prod] ~ B o 2

* The classic Excel report spreadsheet that can be manipulated and

filtered to query the available data. Download Incident Reports @

« ACSV file type is also available for immediate download

 APDF version is now available as an option when generating the Summary Reports @
Summary Report. This version has Averages time and interval
information, includes a map that displays incident clusters on areas
and pie charts are generated based on Incident Classes |

Categories | Types
New Summary Report &

To generate a Summary Report: uMmmary reports are generatad ol rvers and sent to your email address. Please enter a

2

New Summary Report

1. On the incidents page, locate Summary Reports header

2. Click the New Summary Report button e—{ 2024-08-01 2024-08-31 M) ] [iqfo@trekmed]cslorg }_a e—{ Search Incidents p ]

3. On the New Summary Report screen Select the start and end
date for the summary report you want to generate

4. Enter the email address where you would want the incident
report to be delivered Summary Reports

5. Click Search Incidents to view the incidents lists within the

selected dates Incidents @

File Type Exce v NEEEIEIEE{]ololalg Cancel

[ J [ J
InStrHCtlonS Contlnued On the neXt page >>> B Seclect All Date Incident ID Incident Number Created By Assigned Responders Incident Description
] 2024 08 22 100667 329 BEACON ADMIN i 14 UNIT TRAINING
2024-08-2S 106666 228 BEACON ADMIN TRAINING

©2025 Trek Medics International | USPTO: 10,171,980
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3.Reporting

3.1.Reports that are Automatically Generated by Beacon

3.1.2.Summary Reports

To generate a Summary Report from all incidents within the
selected date range:

6.
7.
8.

Select the File Type
Click Generate Report

Select ““Generate Report for all incidents between ...” from the
options

. If the Excel file type was selected, Beacon will deliver the repot

to the entered email address on the previous screen.

For all other file types Beacon will generate the report and start
downloading automatically to the local machine. If a large amount
of incidents were included in the report, Beacon will need a bit
more time to generate and deliver/download the report.

Continue to the next page to learn how to generate a Summary
Report from selection >>>

Summary Report interface Navigation :

A.

Mo aw

Search tool — use the search bar to enter key words or
information and filter incidents

Number of incidents to display per page
Current displayed incidents of total
Page navigation arrows

Cancel — click to exit the Summary Reports interface

LK IR K] only available for Managers

The Summary Reports interface displays a table view of the incidents that were created within the date range selected with partial information.
There are two ways to generate Summary Reports.

Summary Reports

Incidents

Lz re \
- C -

 Select All

Date

Incident ID

Incident Number

Created By

File Tyce | Exce

Assigned Responders

o o o 0 0o 0o O 0O

2024 08 29

2024-08-22

2024-08-78

2024-08-15

2027-08-15

2024-08-15

2024-08-05

2024-08-05

©2025 Trek Medics International | USPTO: 10,171,980

106667

106666

106616

104950

104949

104948

103914

1033911

BEACON ADMIN

BEACON ADMIN

BFACON ADMIN

BEACON ADMIN

BEACON ADMIN

BEACON ADMIN

BEACON ADMIN

BEACON ADMIN

i 14 UNIT v Excel

PDF

CSV

Generate Report ¥ Cancel

Generae Summary Reporl from Selecticn p

[Cver"erate Report for all incicents between 2024-08-01 and 2024-08-31 P

ADMIN BEFACON MORII F

AO2s Unit SC

ADMIN BEACON MOBILE

AO2s Unit SC

Crisis Team MI10

UNIT HELI_PAD
ADMIN BEACON MORBILE

fest

BEACON TRAINING

BEACON TRAINING

BEACON TRAINING

APCO 2024 Welfare Check. Ca | rece ved on Sherif stetion

(B I

APCO 2024 Fall 'ncideﬁn lobly entran:eD

v




2. 3.Reporting

3.1.Reports that are Automatically Generated by Beacon

3.1.2.Summary Reports

To generate a Summary Report from selection:

10. Use the checkboxes to the left to indicate which incidents from
the current page you want included on the finalized report.

11. Select All can be used to check all the boxes for the incidents in

the current page. If you wan to include multiple full pages you will

need to navigate to each page and click the Select All checkbox.
Checked incidents are saved on memory for convenience when
navigating between pages

12. When ready Select the File Type
13. Click Generate Report
14. Select ““Generate Report from selection” from the options

15. If the Excel file type was selected, Beacon will deliver the repot @-o

to the entered email address on the previous screen. For all
other file types Beacon will automatically generate the report and
start downloading to the local machine. If a large amount of
incidents were included in the report, Beacon will need a bit more
time to generate and deliver/download the report.

Summary Report interface Navigation :
A. Search tool — use the search bar to enter key words or
information and filter incidents
Number of incidents to display per page
Current displayed incidents of total

Page navigation arrows

m o 0w

Cancel — click to exit the Summary Reports interface

LK IR K] only available for Managers

The Summary Reports interface displays a table view of the incidents that were created within the date range selected with partial information.
There are two ways to generate Summary Reports.

Summary Reports

Incidents @

w&\:f; rcn

@

BIERNCHEN=CCIE Ccnerate Report ~ Cancel

11 « Select All

NEN]

<

<

[ENN

2024-08-29

2C24-08-29

2024-08-28

2024-08-15

2024-08-15

2024-08-15

2024-08-05

2024-08-05

Incident ID

104949

104948

103914

103911

Incident Number
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Created By

BEACON ADMIN

BEACON ADMIN

BEACON ADMIN

BEACON ADMIN

BEACON ADMIN

BEACON ADMIN

BFACON ADMIN

BEACON ADMIN

Assigned Responders

i-14 UNIT

o

Generae Summary Reporl from Selecticn p m

Gererate Report for all incicents between 2024-08-01 and 2024-08-31

PDF

CSV

ADMIN BEACON MOBILE

AO02s Unit SG

ADMIN BEACON MOBILE

AO2s Unit SG

Crisis Team M10

UNIT HELI_PAD
ADMIN BEACON MOBILE

test

BEACON TRAINING

BEACON TRAINING

BEACON TRAINING

APCO 20?24 Welfare Check. Call received on Sherif statior

ce

GO

APCO 2024 Fall ncideﬁ-n lobby entran

v -2 0° R




2. 3.Reporting

LK IR K] only available for Managers

3.2. Documentation that is Manually Added by Responders
3.2.1. View Incident Notes

Incident Notes are stored in the Incident Report.

To retrieve and view the Incident Notes on the Incident
Report:

1. Go to the Profile menu on the top right corner of the

dispatcher interface

2. Click the Incidents tab

. Find the Incident you are looking for and click the

Download Incident Report link to access the
Incident Details page and download a report as
described on the Incident Reports section

. Incident notes can be found at the bottom of the

downloaded incident report (not shown on image)

A couple other things to keep in mind regarding Incident
Notes:

Incident Reports are accessible via the Incidents page only
for incidents within the past 30 days. Please refer to the
Incident Reports section to lear more on how to retrieve
and view Incident Reports that are more than 30 days in the
past.

Only Responders who have been assigned to an incident can
submit notes (Read how to Submit Incidents Notes by
SMS)

o Dispatchers can’t submit notes via SMS; they are able to
do so through the Comments section on the Incident
Details page

Notes can be submitted via SMS or when completing the
response to the incident on the mobile app

Responders can submit notes as many times as they wish, but
they can’t be erased

Notes can be submitted at any point after the Responder has
been assigned to an incident — i.e., while the incident is still
active or after it’s been completed

¢ © & p

am
NV

&2

Beacon allows Responders to submit notes for incidents that they were assigned to by SMS. These
notes are collected and displayed in the Incident Report. This page details how Web Dispatchers can
retrieve and update the Incident Reports in order to view the Incident Notes submitted.

Download Incident Reports @
Summary Reports

Completed Incidents Search Q

Active Incidents Completed Incidents
Immediate Incidents

2 P o

Responders

Incidents (—e

Support G

357 (4

0 1027 Gilmore Ave, Lakeland, FL 33805
Welcome Tour

929 Gilmore Ave, Lakeland, FL 33801 2022/04/2517:49:41
EMERGENCIA | Otros | Prueba de Sistemas
2022/04/28 18:00:05 Tags: --
Settings SIMULATION | TRAINING | Web Users Download Incident Report Number 356 (—e
Tags: -- Created By: J-Stage Dispatcher
Download Incident Report Number 357
Created By: Josué Diaz-Berrios Description
Language Description Welfare check; 75-year old female; family has not had any contact
with individual for 3 days
WEB USER TRAINING PURPOSES
- : « Completion Status: Incident 356 Complete (No Responders
9177657524 0 « Completion Status:Personal Asignado Replied)
+191776 ¢ Incident Commander: WPT Unidad Mévil 01 :
¢ Incident Commander: -
« Comments: No Comments
« Comments: No Comments
Logout Assigned Responders Completed Responders

==% Unidad Moévil 01, WPT Incident ID: 26388

44 DIAZ,J. (ppt) Incident ID: 26317

** If Incident Notes were submitted by the Responder after the incident has already closed, you will
need to repeat the steps from the Incident Report in order to get the updated information on the report

©2025 Trek Medics International | USPTO: 10,171,980


https://docs.trekmedics.org/documentation/dispatcher-resources/reporting/incident-reports/
https://docs.trekmedics.org/documentation/responder-resources/mobile-app-interface/response-workflows/submit-incident-notes-mobile-app/
https://docs.trekmedics.org/documentation/responder-resources/sms-interface/submit-incident-notes-sms/
https://docs.trekmedics.org/documentation/responder-resources/sms-interface/submit-incident-notes-sms/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/monitoring-incidents/#incident-details-page
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2 3.Reporting

3.2. Documentation that is Manually Added by Responders
3.2.2. Case Reports

3.2 2 1 .Downloadi ng Case Rep()r‘ts Web App users with the correct permission can download Case Reports.
. . Case Reports
To download a Case Report (only possible via the Beacon ©
Web Application) Incident Number Case Report ID Incident Date me Report Type Responder Name Incident Address History / Download
. o9,
1. From the Beacon Dashboard, navigate to the profile &t Responders 216 Home Crove
16 156 2024/02/02 10:04:21 amended 14 UNIT Dr, Winter Garden, (&)
menu and select Case Reports. FL 34787
. , A Incidents 916 Home Grove
2. On the list, locate the Case Report you are looking for 16 155 2024/02/02  10:0421amended  Unit AlO-SGE Dr, Winter Garden, & ¥
and click the Download Icon. FL 34787
@ Case Reports 1 4412 N Hiawassee
3. The Case Report will be compiled and download as 5 152 2024/0117  10:2627amended 14 UNIT Rd, Pine Hills, FL @ ¥
32818, USA
an .xlIsx file £ Audit Log 802 Alta
4. Click the View Icon to show the Revision History of a 88 152 iz QIO l‘j{ﬁ“g?";g;pi”e a 4
Case Report © Support
#: 10 v 1-10 of 36 > >

a. ID — this number pertains to the revision created

© \Welcome Tour

for the case report. If the case report was never @ case_report_132.xlsx ]

amended this list will only display one revision . "
L Settings

Revisions X
**% Additional Notes: ,
8 Admin . . ;
® Username and password will always be required for users each Revisions History
time they access the Case Reports or Audit Log interfaces oy
</ Language a ID Case Report ID Created Date/Time Created By Incident Address User Id
W +19177463864 @ 2 132 2024/01/09 23:48:53 14 UNIT 6802 Alta Westgate Dr, Pine Hills, FL 32818 4883
Case Reports is an Add-On Feature of the Beacon Platform - 1132 2024/01/09 23:48:49 14 UNIT 6802 Alta Westgate Dr, Pine Hills, FL 32818 4883

=] Logout

( Read all about Case Reports here )
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2 3.Reporting
3.2. Documentation that is Manually Added by Responders
3.2.2. Case Reports

3.2.2.2.Accessi Nng the Audit LOg Web App users with the correct permissions can monitor and download Case Reports activity.
e
To access the Audit Log:
Start Date ) End Date =
1. From the Beacon Dashboard, navigate to the profile :&: Responders
menu and select Audit Log ineident Number
: : o Incid
2. The Audit Log History will show a list of all activity A Incidents

related to Case Reports. You can use a Start / End

&) Case Reports

Access Date Access Time First Name Last Name User Name User Type Activity Incident Number

Date range or Incident Number to Filter Activity

. . 2024/02/05 10:44:22 Beacon Manager manager.training Manager download 88
3. Generate Report — Use this button to compile an
Audit Report that will be delivered to the user’s 2024/02/05 10:4330 Beacon e managertraining  Manager download 88
registered email as a .csv file. The report will be © Support 2024/02/02 11:06:09 Unit A10-SGE +18005554214 Mobile Dispatcher show 16
generated with the activity according to the filters 2024/02/02 11:04:07 Unit A10-SGE +18005554214 Mobile Dispatcher show 16
applied to the list @ Welcome Tour
2024/02/02 10:58:56 Unit A10-SGE +18005554214 Mobile Dispatcher show 16
Q Settings 2024/02/02 10:58:03 Unit A10-SGE +18005554214 Mobile Dispatcher update 16
*** Additional Notes:
, , 2024/02/02 10:57:41 14 UNIT +18005554214 Mobile Dispatcher show 16
® Username and password will always be required for users each a Admin

time they access the Case Reports or Audit Log interfaces 2024/02/02 10:55:16 14 UNIT +18005554214 Mobile Dispatcher update 16
@ Language 2024/02/02 10:54:56 Unit A10-SGE +18005554214 Mobile Dispatcher show 16
2024/02/02 10:52:54 Unit AlO-SGE +18005554214 Mobile Dispatcher show 16
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Logout 3 Generate Report I

Request has been submitted
to email audit log report.

Case Reports is an Add-On Feature of the Beacon Platform
( Read all about Case Reports here )
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