Mobile App v5.6.0

Available for download on the App and
Google Play Stores

Added indicator for Queued
incidents that are on Hold

*Added vibration capabilities for
In-App alerts

Watch the full
MOBILE APP TOUR:
trekmedics.org/beacon/tour/

New Beacon Updates
May 2024
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Web App v7.0.7

Please clear your browser cookies
and cache

*Added indicator for Queued
incidents that are on Hold

*New Incident History feature

*Dispatcher incident comments
now accessible through the

dashboard

—
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Maintenance Notice
See Next Page
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https://trekmedics.org/beacon/tour/

Maintenance Notice

As part of our ongoing efforts to ensure that we continue to provide the highest level of
Industry standard data security, we will be carrying out some backend housekeeping
and maintenance between 09:00 and 10:00 UTC (02:00-03:00 PDT/ 05:00-06:00 EDT) on

Wednesday May 8th.

The Beacon servers will remain available and responsive for emergency dispatch during
this time, however the database will be offline for some of this time meaning there will be
No access to historic incident data and new incident data generated during this time may

be lost.
We advise users to reserve non emergent activity until after this maintenance window.

If you have any questions please contact us at info@trekmedics.org
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— Queued on Hold Incidents will display an icon indicator for easy identification
The On-Hold icon indicator will be visible on the:

Incident Info Card Mobile App Sidebar

Incident Summary Card on the
Incidents Panel

A

A
BEACON

p Incidents View Completed Incidents @) %
Filter By Priority Type
© CreateIncident

=£ Active Incidents

Q Columbus Cir &, Comg)leted v
00:11:51

® Central Park S, New

e Responders

York, NY 10019

Active Incidents (2)

Museur of - (] Columbus Cir &, Central Park S,
Arts and Design O New York, NY 10019
4 >\>/ SIMULATION-TRAINING-Mobile & Web
ZIae g Users

Incident Alert X 8:50 AM + Add

Columbus Cir &, Central Park S, New York, ]
NY 10019 [] Columbus Cir &, Central Park S,

New York, NY 10019
April 29, 2024 ® 8:50 AM SIMULATION-TRAINING-Mobile & Web

SIMULATION-TRAINING-Mobile & Web Users =

Incident Description #*

SIMULATION TRAINING Mobile & Web Users

0 Columbus Cir &, c°m9|eted v
00:14:36
Central Park S, New

York, NY 10019

Beacon Training :: Queued Incident on Hold Indicator Assigned Responders: (0)

Available Responders (2) /’

On-Hold
Q Beacon Training Unit-14

This incident was put "On Hold" by your dispatcher.
Q null Web Responder

SIMULATION TRAINING Mobile & Web Users t

Please contact them if you'd like to be assigned.




Mobile App New Beacon Updates

BEACON V5 . 6 . O

— Alerts Vibration for Beacon
Beacon is now able to execute device vibration when receiving In-App Alerts and Push Notifications

On iOS devices:

Device vibration is controlled by the operating

O

system:
< Settings Sounds & Haptics < Sounds & Haptics Haptics e 1 . Open the d@Vlce Settings app
) o Go to Sound & Haptics

2.
© v Aways Py 3. Under RINGTONE AND ALERTS select Haptics
A

Settings

RINGTONE AND ALERTS
HAPTICS FOR RINGTONES AND ALERTS

Beacon Crisis Dispatch
Apple ID, iCloud+, Media & Purchases

] T Family Play in Silent Mode

Haptics Always Play

Choose your preference:

The vol butt b d to adjust the vol f : fQl
Apple News+ Free for 3 Months theerivr?gtt';”nee aidoaqzri:h € used to adjust the volume o Don't Play in Silent Mode
| Angtone . Never Play a. Always Play: Haptics will play when
Airplane Mode
Haptics will play when iPhone rings or receives an alert. . . .
Text Tone Codder iPhone rings or receives an alert.

New Voicemail Rattle

Bluetooth
m Cellular

Personal Hotspot

£ ven

b. Play in Silent Mode: Haptics will play

New Mail Bamboo

Sent Ml Swoost when iPhone rings or receives an alert
Calendar Alerts R2-D2: Weooww < Sounds & Haptics Haptics

while in silent mode.

Reminder Alerts Chord
HAPTICS FOR RINGTONES AND ALERTS

Default Alerts Tri-tone

a Notifications

‘ Sounds & Haptics

Focus

X

Al PI 1t1
ways Play *%* Additional Notes

SYSTEM SOUNDS & HAPTICS v/ Play in Silent Mode

e Please beware that Haptics settings affect the device globally,
Keyboard Feedback Don't Play in Silent Mode P J J y

Lock Sound meaning that the settings you select here may affect all

Never Play

«©
«©

Play haptics for system controls and interactions. " while in silent mode.
————————— /

Notifications and Alerts for other apps

System Haptics
Haptics will play when iPhone rings or receives an alert




Mobile App New Beacon Updates

v5.6.0

Alerts Vibration for Beacon
Beacon is now able to execute device vibration when receiving In-App Alerts and Push Notifications

On Android devices:

Device vibration is controlled by the operating system:
O | < Sounds and vibration | 1. Open the device Settings app

Go to Sounds and vibration

Sound mode

Settings ~ q o S

Vibrate Mute

Use toggle switch to activate Vibrate while ringing

@®
Vibrate while ringing ()J

Choose the preferred Notification vibration pattern

Beacon Crisis Dispatc

Profile « Apps and features

ok W

Choose the preferred Vibration intensity

@#=, Connections
Wi-Fi * Bluetooth * Airplane mode

Ringtone
Over the Horizon

Sounds and vibration ] Notification sound

Sound mode * Ringtone Spaceline

Notifications
Status bar * Do not disturb

Volume

i ibrati * % " .
Dlsplay ” | Call vibration pattern Addlthnal NOteS .

| S L Ll Basic call
prigntness * cye comiort si 1eld « Navigation bar

Wallpaper and style [ Notification vibration pattern e Please beware that Haptics settings affect the device globally, meaning that the

Ticktock
Wallpapers * Color palette

settings you select here may affect all Notifications and Alerts for other apps.

Themes Vibration intensityJ ) ) ) ) ) )
Phemes - Wallpapers = lcans e The example graphics provided are from a device with Android OS version 12.

TI— System sound/vibration control Your device settings may look different if another Android version is installed.

Control touch sounds, vibrations, and keyboard feedback.

Layout *+ App icon badges

1l




New Beacon Updates

Introducing the Incident History Feature

When creating an incident, Web Dispatcher can now view a historical list of previous
incidents based on Incident Location (GPS Coordinates) and Caller Number

p Create New Incident
7 ",

Q@ Columbus Cir &, Central Park S, New York, NY 10019
(J /I achieving.exams.yvets

() 4 40.767909, -73.981428

(] A New York- Columbus Cir and Central Park S

‘@' Web App
i v7.0.7
-
.@. BEACON TRAINING [STG] «
© Create Incident
=£ Active Incidents
& Responders

Incident Description

Beacon Training :: Incident History Feature

Caller Name

BEACON

Caller Number

+18005558735

Send location update request G

QQ Qs

’é’. e \/d Pk @ e Dalehead“Arc
2 reacs ey Columbus Circle, New York, NY, USA
Century Apartmentsq
Target@ +
partment store QWQSt elm g
Furniture store é\Q
$QJ | — 3Ck
@ 9Chase Bank / e
' &
1 Oriental, ©
New York cC B .

1.6 % (1813)
5-star hotel v t @ @

Pinebank Arch
QReIa:ed s ¥ 7~
- A R/
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Te

59 St-Colurpbus Circle m Central Park Infb_rma‘lion 9
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0000
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‘@7 Web App
/_ v7.0.7

Create New Incident o

New Beacon Updates

Introducing the Incident History Feature

When creating an incident, Web Dispatcher can now view a historical list of previous
incidents based on Incident Location (GPS Coordinates) and Caller Number

Q@ Columbus Cir & Central Park S, New York, NY 10019

7

(] 4 40.7679009, -73.981428

achieving.exams.vets

(] A New York- Columbus Cir and Central Park S

Incident Description

Beacon Training :: Incident History Feature

Caller Name

BEACON

Caller Number

+18005558735

Send location update request o

NS

7 g,

) 4

2
=| Breads Bakery
<

-n: [

Dalehead”Arc

Columbus Circle, New York, NY, USA

Century Apartmentsv

Incidents History for GPS Coordinates

ID

236

235

234

Date

4/29/24

4/29/24

4/29/24

4

Time Class/Category/Type

9:43 SIMULATION

AM
TRAINING

Web Users

8:50 SIMULATION

AM
TRAINING

Mobile & Web Users

8:47 SIMULATION

AM
TRAINING

Mobile & Web Users

Location

Columbus Cir &,

Central Park S,
New York, NY
10019

Columbus Cir &,

Central Park S,
New York, NY
10019

Columbus Cir &,

Central Park S,
New York, NY
10019

£

Description Comments
Beacon Training ::

Incident History

Feature

Beacon Training ::
Queued Incident
on Hold Indicator

Beacon Training ::
Queued Incident
on Hold Indicator

o

2 I/

J -
~ ]
~ / \
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v Web App New Beacon Updates
_— v7.0.7
— B 9
Message Settings -~ eeria
Note: Incident History based on GPS
location uses a default search radius of 50 Beacon Gateway Number v #a+  Responders
meters (160 feet) from the selected Outgoing message server g A  Incidents
location. Supervisor Notices v ¢ Case Reports
The incident history search radius is Allow attachments in Chat Yes B @ Audittod
editable in the Incident Settings Menu: @ Support
. Incident Settings
1. Open the Settings menu ‘ @ \Welcome Tour

2. Go to Incident Settings Restrict Active Incident visibility

£ Settings '

a Admin

3. Open Default Incident Search History
Radius.

4. Enter preferred search radius between
5-5000 meters (16 - 16,000 feet).

Default Incident Search Histroy Radius - Meters

am
OV

Language

5. Save your settings Immediate g . +19177463864 @
Queued 3 . 2] Logout

Scheduled Yes R



‘@7 Web App
/_ v7.0.7

Create New Incident o

New Beacon Updates

Introducing the Incident History Feature

When creating an incident, Web Dispatcher can now view a historical list of previous
incididents based on Incident Location (GPS Coordinates) and Caller Number

Q@ Columbus Cir & Central Park S, New York, NY 10019

7

achieving.exams.vets

() 4 40.767909, -73.981428 @

(] A New York- Columbus Cir and Central Park S

Incident Description

Beacon Training :: Incident History Feature

Caller Name

BEACON

Caller Number

+18005558735

Send location update request o

NS

7 g,

) 4

2
=| Breads Bakery
<

-n: [

Dalehead”Arc

Columbus Circle, New York, NY, USA

Century Apartmentsv

Incidents History for Phone Number

ID

236

235

234

Date

4/29/24

4/29/24

4/29/24

Time Class/Category/Type

9:43 SIMULATION

AM
TRAINING

Web Users

8:50 SIMULATION

AM
TRAINING

Mobile & Web Users

8:47 SIMULATION

AM
TRAINING

Mobile & Web Users

Location

Columbus Cir &,

Central Park S,
New York, NY
10019

Columbus Cir &,

Central Park S,
New York, NY
10019

Columbus Cir &,

Central Park S,
New York, NY
10019

£

Description Comments
Beacon Training ::

Incident History

Feature

Beacon Training ::
Queued Incident
on Hold Indicator

Beacon Training ::
Queued Incident
on Hold Indicator

o
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~ / \
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‘-l‘-_ ;‘: N
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BEACON

Web App
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New Beacon Updates

Dispatcher Incident Comments Now Accessible Through the Dashboard
Dispatchers Comments are now included on the incident info card on the Active Incidents panel

Incidents

Filter By Priority Type

Immediate
° FL-429, Ocoee, FL
00:01:07
34761
SIMULATION TRAINING Web Users

9 FL-429, Ocoee, FL 34761

2024/05/02 01:32:50
Created By: josue

Caller Name: BEACON

Caller Number: . +18005558735

Description: BEACON TRAINING :: DISPATCHER INCIDENT
COMMENTS

Tags
Dispatcher Comments No Comment

Responders

<£+ Responders> (x Close Incident)

View Completed Incidents

Scheduled

o pleted .

/Q

Update

Incidents View Completed Incidents

O x

Filter By Priority Type

0 FL-429, Ocoee, FL Completed A
00:03:00 3476]
SIMULATION TRAINING Web Users /’
Q FL-429, Ocoee, FL 34761 Update
2024/05/02 01:32:50
Created By: josue
Caller Name: BEACON
Caller Number: . +18005558735
Description: BEACON TRAINING :: DISPATCHER INCIDENT .
COMMENTS 4

Tags

Dispatcher Commg

This is where
dispatcher can write
comments about the.. |

Y

Responders

G{+ Responders> <x Close Incident>

While on the Dashboard:

1. Go to the Active Incidents panel

2. Locate and Expand the info card for
the incident that you would want to
add comments

3. Locate the Dispatcher Comments
section and click the Edit icon
Enter the comments on the text field

5. Click Confirm to save the comments



