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Online Resources
This document is based on our Documentation Website accessed through:
docs.trekmedics.org

Visit the link above to access all resources available for Dispatcher and
Responders about the Beacon Platform.
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:é}: 1.Getting Started

1.1. Dashboard Navigation

Home Button — Returns you to the Beacon

Dashboard

Agency Account Menu — Access different agency

accounts (data centers) here when available.

Desktop Notifications — Displays real-time incident

updates and alerts that require Dispatcher

interventions

Chat — Access chat messages from dispatchers and

responders

Map Markers — View and manage map markers and

Transport Destinations

Profile Menu — Manage account settings and links to

Support Pages

Push-to-talk — Send voice messages to the All chat

room directly from the Dashboard

Map Search Bar — Enter and search locations,

landmarks and latitude / longitude coordinates

UTM Search — Enter and search locations using

Universal Transverse Mercator coordinates

10.Satellite View — Switches the map to Google
Satellite view (not available if using OpenStreetMap)

11.Ping Responders — Click to locate responders on the
map (only possible for responders who are using the
mobile app and have given location permissions to the
Beacon mobile app)

12.Refresh — Click to refresh the dashboard map

13.Map Editing Toolbar — Click to access tools to edit
your map and add Transport Destinations

14.Map Layers Menu — Hide/Show Map marker
groups from view

15.Menu Bar — Click the arrow ( ») to show or hide the
menu bar titles

16.New Incident Panel — Click to open the Incident
Creation interface

17.Active Incidents Panel — Manage active incidents

18.Responders Panel — View and manage responders
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2022/04/22
21:25

First Responder: G-A02s A T1
Data Center: COMMS SPC
G-A02s A 11 has confirmed they
are en route.

O Update:
#344

O Update: 2022/04/22
#344 21:25

First Responder: G-A02s A Tl
Data Center: COMMS SPC
G-A02s A 11 has been assigned
to this incident

0 Update: 2022/04/22
H#H344 21:25

First Responder: G-A02s A Tl
Data Center: COMMS SPC
G-A02s A 11 has confirmed an
ETA of 5 minutes

0 Alert: #345 2022/04/22 21:06
First Responder: WPT Unidad
Mévil 01

Data Center: COMMS SPC

WPT, O1 is requesting
assistance. Please call them
immediately at

+1(234) 567-8901

0 Update: 2022/04/22
H#H345 21:05
First Responder: WPT Unidad
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< 1.Getting Started
1.2. Profile Menu

1. Responders — View and edit Responder
profiles

2. Incidents — View Incident Details and
generate Incident Reports

3. Support — Find training manuals, videos,
and submit help tickets

4. Welcome Tour — Return to the welcome
screen to take the Beacon App Tour

S. Settings — Configure and customize the
Beacon platform and its parameters

6. Admin — *Account Managers can view
incident activity for the agency account (data
center)

7. Language — Allows dispatchers to select the
web page language. If you do not see your
language, email info @trekmedics.org

8. Beacon Gateway Number — This is the
number that Beacon uses to communicate
with Responders via SMS. Responders
should save this number in their contacts and
assign it a unique, custom ringtone. It can
only be used by Responders who have had
their phones registered with Beacon and 1s
not for public use (like 911, 112, 999 etc)

9. Log Out — Ends your session
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Responders

Incidents

Support

Welcome Tour

Settings

Admin

Language

e B % 0 & p

+19177463864 @

¥

Logout

Data Center: COMMS SPC
WPT, O1 is requesting
assistance. Please call them
immediately at

+1(234) 567-8901

O Update: 2022/04/22
#345 21:05
First Responder: WPT Unidad
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12.

. Available Responders — A

.Getting Started

1.3. Responders Panel

. Manage — Click here to add/edit/delete responders

Assigned Responders — Responders that have been assigned to an incident will appear at the top of list
and appear as m , or m , depending on the Incident Priority
icon represents a responder who 1s available to respond to an
incident, but 1s not currently assigned
e If the Responder has enabled GPS tracking permissions on their device, dispatchers can click on
their icon to see their last recorded geographic location

. Opens VoIP application to call this Responder’s mobile phone (e.g., using Skype)
. Opens a private chat with this Responder

* Note: If the header shows “SMS” before the Responder’s name, that means the Responder 1s
currently interacting with Beacon via SMS. If the header only shows their name, that means they
are currently using the mobile app (Internet data) to interact with Beacon. Due to the nature of
SMS messaging, Beacon treats the two communication modes separately

. Cancel Incident Responder — Click here to cancel an Assigned Responder’s participation in the

incident and allow them to receive new incident alerts

. Expand / Collapse Responder Card — Click to expand the responder card and view additional

information like their current status in the response workflow

. Responder Status — Describes the Responder’s current status in the response workflow
. Single Incident Badge — A single badge indicates the number of the incident that the Responder is

currently assigned (or scheduled to be assigned) to
Multiple Incident Badges — If there are multiple incident badges displayed, the first one indicates the
number of the incident that the Responder is currently assigned (or scheduled to be assigned) to;
additional badges indicate incidents that the responder will be assigned to after they complete their
participation in the current incident
Responder Tags — The tag icon will display the number of tags assigned for the responder. Hoover over
it to see the list of tags.
Log Out Button — Click the log out button to change the Responder’s status from /

to Off-Duty. To log them back in and make them / again, click on the
Manage button at the top of the panel

> Responders

ATl, G-AO2s

Incident #344 - En Route to Site o—°

Incident #348 - Incident Commander On Scene

mak  Unidad Mévil 01, WPT m

[N

DIAZ, J. (ppt)

Incident #344 - Assigned

Incident #345 - En Route to Site

a—‘ ! Carreras, M Q
ﬁ Correa, A. 0 o )'I Q

z Leal, R. Q

¢

Stills, J. Q

o

0 0 © O

ORRY
ORRY
O
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:@: 1.Getting Started

1.4. Active Incidents Panel

Now active incidents will display vital information by default without the need to
expand the incident card:

1. Incident elapsed time — It displays the time elapsed since the incident was
created

2. Incident location / address — Clicking it will center the map on the Incident 2
location

3. Confirmation Windows counters — These timers will display the remaining time
before each Confirmation Window closes as set in the Broadcast Alert Settings for ng FLZ’ZQ’FVEZE:;:arde"'
your Beacon Agency Account. **Only applies to Immediate Incident Priority**

4. Assigned / Completed count — These respectively show the count for responders

who are currently involved in the incident and the ones that have completed their
involvement

5. Expand / Collapse caret — Clicking it will expand or collapse the Incident

0
Assigned Completed L

1 SIMULATION  TRAINING  Web Users %

10483 E’,‘ ° 7932 Stones Rd,
o0TI=S3 Orlando, FL 32818

Assigned Completed A

1 SIMULATION ~ TRAINING ~ Web Users %

Summary Card displaying additional information related to incident monitoring

and incident updating features 10481 (7 () 0505, Winter Garden, 0 nssibned comDeted
N:06:37

6. Incident Responder Tags — This icon will display the quantity of tags used when
creating the incident. Hover over it to display the specific tags used (not shown).

7. Incident Class | Category | Type — Incident Class (gray), Category (sky blue)
and Type (pale yellow) will always be displayed on the collapsed or expanded
Incident Summary Card.

8. Edit Scheduled Incident activation details — This button will be available only
for scheduled incidents before they become active. Clicking it will open a dialog
interface to edit the incident due date / time. The edit button will disappear once
Scheduled incidents become active.

FL, USA

1 SIMULATION  TRAINING  Web Users

8
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E 1.Getting Started

1.4. Active Incidents Panel

1. , or Solid Map Marker — Indicates the location of an active incident. o
m m P , o , , &, BEACON TRAINING [STG] +
Click the marker to display a pop-up with a summary of the incident. Click the Incident number - -
in the pop-up to see the full Incident Details Page p Incidents View Completed Incidents @) % \/ Stal
2. Incident Number - Clicking on the incident number brings you to the Incident Details Filter By Priority Type et Stol
Page, which shows a more detailed view of the incident (not necessary to view to manage active © Create Incident ‘and o
incidents) )_?
3. Incident Class | Category | Type Edit button — Click to update them. A confirmation message = o FL429,00008, FL @ "™ o 20rs conOue House
will display when the update is successful . 3476] @ 20
. . : : o
4. Incident Location — Click on the address to center the map on the Incident Marker @ Responders @
i ) . o . SIMULATION  TRAINING  Web Users —e / %
5. Update Incident Location button — Click to update incident location / address. Responders e
. . . .. . xdas
and other dispatchers will be notified when an incident location has been updated. Q FL-429, Ocoee, FL 34761 Update !
6. Caller’s Name and Phone Number if provided by Caller and recorded by the Dispatcher on the | ‘
2023/10/05 19:33:04 |

Create Incident Panel _
Created By: josue

7. Incident Description entered by the dispatcher will show here

® Caller Name: Beacon

8. Update Incident Description button— Click to update the incident description. Responders

i i . .. .o Description: WEB DISPATCHER @&—— /’
and other dispatchers will be notified when an incident description has been updated. @ P dise
W

9. Incident Class, Category, and Type (if selected by the Dispatcher when the incident was ® SIMULATION | TRAINING | Web Users S
. . . " Tags
created).Each of these can be customized on the Settings Page by selecting the "Custom Metro : South /Sur/MiBaeHb o—@
Incident Labels" section ® Responders

2
10. Responder Tags (if selected by the Dispatcher when the incident was created Qe g
y B { I . >created). | gy o2 unm IR PoQ B /S O~
11. Assigned Responder — Will display a list of responders involved with the incident. Click on the 2
: : . oy : : ———® Incident #10488 - Incident C derOns
icon to center the map on their location (only possible if they are using the mobile app and have neident neident tommander ©n scene
given Beacon access to their location) =3 R-03 UNIDAD PP A
. - U R /SO
12. Expand / Collapse Responder card — Click to show responder status
. . L. . . —@ Incident #10488 - En Route to Site
13. Responder Status — Gives details on incident response development regarding each specific vion Rd
%
responder
=
14. Assign Additional Responders to the incident after it’s been created by clicking this button and @ o (& Responders .( % Close Incid ent> :‘%%em P
selecting the desired Responders ) |

15. Close Incident button — When clicked, you will be asked to include the reason why the
incident is being closed. This explanation will be sent as a message to all Assigned Responders
16. Filter Active Incidents by Priority Type Click on the priority you would like to show/
hide. Click here to learn more about Incident Priority and how to enable them for your
account
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< 1.Getting Started
1.5. Settings

The Settings page is separated
into different sections:

1. Dashboard Settings

2. Broadcast Alert Settings
3. Responder Tags

4. Message Settings

5. Incident Settings

6. Resource Lists

7. Reports

Beacon holds a variety of settings that can be applied to the agency account (data center).
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< 1.Getting Started
1.5. Settings

Dashboard Settings &

.
Google

Admin language

. Maps Provider
Dashboard Settings allows you to adjust:

1. Admin Language — Set the language for administrative pages and reports
2. Maps Provider — Select between Google Maps, OpenStreetMap (OSM) or OpenTopo Maps

v
Catchment Area Map 28.5494, -81.5297 IR

* Only Google Maps offers three (3) different views: Road Map, Satellite view and
Topographical Map

Catchment Area Latitude/Longitude — This setting is used to set the default map view for
both the Web pages and the Beacon mobile app. (If the map already has your position set, this
was likely done when you first created your account.) To set/update the default map view:

a. Click the Drop Down next to the Latitude / Longitude coordinates to set the position of

your map.

b. Point and click to place the marker where you would like to center the map

c. Click Save
Time Zone — Use this drop-down to set the correct time zone for your service. Your time is
based on UTC / GMT time zone. (Link to Time Zone calculator)
Data Center On? — To create incidents and send messages to responders listed in this data
center, this must be set to ““ON”’. Changing this setting to “OFF”’ will prevent any incidents
from being created
Weather Maps On? — Select if you would like to activate Open Weather Map layer
overlays options. This setting only pertains to the web app interface.
Incident Numbering — Enter the number you would like your Incidents to start with. By
default, Incidents will start numbering with “1”
Custom Agency Logo — Click here to upload a custom logo. Agency logo conforming to the
listed specifications can be uploaded to your account and will be displayed on the top left of
the dispatcher dashboard in place of the default Beacon logo.

Drag the map marker to center your map on your
catchment area. Then click SAVE
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+ 3
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E 1.Getting Started

1.5. Settings Maps Provider OpenTopoMap and Google Terrain
options available

OpenTopoMap is available as a third Maps Provider option on the Settings Menu page under Dashboard Settings.

( "37 & 1314 y : = X =
! ‘ g Search places or addresses .
/ ; W == e
P ‘ i o = <

«@m_fmmj .

¢ ?"!@w:t,m-mz.m- 0

Dashboard Settings <

Admin language v

( N . . 7 2 y ._ ' _Crfferxl;;:‘ :Mk
Maps Provider OpenTopoMap e ; | § . \ “MouadiSi

Choose which map provider you would like to use. This map will be seen by
dispatchers on the Beacon web pages and by responders in the Beacon
mobile app.

O OpenStreetMap O Google @ OpenTopoMap

Catchment Area Map 47.5947,-121.9728 "
Time Zone -07:00 pmw

Data Center on? v Y.
4 \ ((ARE ‘77 S L\ | , 4 X o | # 5 e~ " 1
) . o, - o sre A (L ) AN\ A T S/ REERUnces |5, k‘-k"- ..
Weather Maps On? , AR Y T e, i U e 2 TIPS N\ Y o AT T CORERRaRen. T, | AL T
P v AN s o S QL4 RTH- L\ T N R AN N A NS
Rattlespake % - AT . =" / &, - - LA VAR

Incident Numbering 1078 W Aubuosaing o 3

&Skenicfireap
Custom Agency Logo Change Logo

Rattiesnake Mountain ‘&

- Fast Peak
ol J B

N wﬁh" ':. 3'
: 0™, &
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:@: 1.Getting Started

1.5. Settings Maps Provider OpenTopoMap and Google Terrain
options available

1. For Google Terrain, the Maps Provider should be set to Google on the Settings Menu page under Dashboard Settings.
2. Switching between Google Maps, Satellite View and Terrain 1s done using the dashboard button.

Dashboard Settings <

Admin language v
( )
Maps Provider ~

Choose which map provider you would like to use. This map will be seen by
dispatchers on the Beacon web pages and by responders in the Beacon

mabile app.
O OpenStreetMap @ Google o OpenTapoMap
\_

Catchment Area Map 47.5947,-121.9728 R
Time Zone v
Data Center on? v
Weather Maps On? v
Incident Numbering 1078 e

Custom Agency Logo Change Logo

raniteiCreek™

P,
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1.5. Settings

Broadcast Alerts allow you to “crowdsource” Responders — similar to how Uber and Lyft crowdsource taxi drivers. Broadcast Alerts
help response networks with large pools of Responders to improve response times, resource allocation, and response coverage.

Included here is a brief description of how they work — but please keep in mind that these settings can
be used in a variety of different combinations, so you we urge you to read more about it on the Dispatch
Automation section.

Broadcast Alert Settings

1. Maximum Number of First Responders (FRs) per Incident — Sets the limit on how many
Responders can be assigned to each incident. This is a default setting and can be changed when ) o
creating a new incident Maximum number of Responders per incident

2. Preferred ETA — Determines which Responders are preferred for an incident based on their ETA.
When set at 10 minutes, Responders with an ETA of 10 minutes or less will be assigned to the
incident; Responders with an ETA greater than 10 minutes will be told to standby.

O Check out these scenarios and diagrams to see more examples of how the Preferred ETA works

3. Confirmation Window 1* — The least amount of time (in minutes) you are willing to wait for
Responders to reply to a Broadcast Alert from Beacon

4. Confirmation Window 2* — The most amount of time (in minutes) you are willing to wait for
Responders to reply to a Broadcast Alert from Beacon

5. Custom Incident Labels — Allows managers to customize the Incident Class, Category and Type
labels that appear on the Create Incident page — e.g, “Emergency — Trauma: Motor Vehicle
Collision”. (Read more here)

6. Default Dispatch Type — Set the default setting for “Dispatch Type” on the Create Incident panel

Preferred ETA @)

Confirmation Window 1

Confirmation Window 2

Custom Incident Labels

Default Dispatch Type broadcast

I o BE o

*For urban environments, the standard preferred ETA is 10 minutes or less. For rural environments, the
standard preferred ETA is likely 20 minutes or more, depending on how many responders there are and
how big your catchment area is.
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1.5. Settings

Tag Settings (7]

G_)A do Tag

Tags
e—) Chaplain / Capellan /S B
Fast/Fste ,s -i-
Mctrc ,s -i-
North /Norte s B
South /Sur /i
West / Oeste s B

Responder Tag Settings

This 1s where you can create and save the different
Tags your agency uses to organize responders — for
example, according to neighborhood, zone, skill,
seniority, role, equipment, etc.

—0

Message Settings

Beacon Gateway Number

Outgoing message server Twilio e

W 19177463864 IR

Supervisor Notices v

Message Settings

1. Beacon Gateway Number* — The phone number that Beacon uses to send and receive SMS
messages to/from Responders in this Data Center. Responders who are using the SMS interface
must communicate with Beacon using this number. All Responders should save this number as a
contact in their mobile phone and assign a unique ringtone and vibration to it so that they can
distinguish SMS messages coming from Beacon

O Note: This is not a public access number — like 911, 112, 999 etc. This number is for
Responders only, not to be shared with the public or published on the internet

2. Outgoing Message Server* — Displays which SMS Gateway is being used to send messages to
Responders (Twilio, Nexmo, Beem Africa, etc.).

3. Supervisor Notices — This link takes you to a screen that allows you to add people who will
receive Initial Alerts for each incident created via SMS, but are not Responders. Unlike
Responders, the same phone number can be added to the Supervisor Notices List in as many

different Data Centers as you have access to

*Indicates settings that can only be changed by Trek Medics staff.
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1.5. Settings

Incident Settings (7]

G—) Restrict Active Incident visibility Yes R

—® |mmediate Yes IRV
e— Queued Yes R

—@ Scheduled Yes IRV
Incident Settings

1. Restrict Active Incident Visibility — If set to “Yes”, Responders will only be
able to see Active Incidents in the mobile app when they are assigned to that
Incident. If set to “No”, Responders will be able to see all Active Incidents in
the mobile app, whether or not they’ve been assigned to them

2.Incident Priority — Beacon offers options to categorize incidents. These

settings are explained in here.

Resource Lists

¢—>Web App Users List \Y=WY,
9—>SMS Dispatch Numbers @) View

e—) Map Layers

Resource Lists

1.Web App Users List — Web users with manager role can manage other web
users — dispatchers and managers — that are currently assigned to the Agency
Account.

2.SMS Dispatcher Numbers — Add and manage phone numbers enabled for
creating new incidents via SMS. (See pages: Add SMS Dispatchers and
Create Incidents by SMS )

3.Map Layers — Click view to access a page where you can add/edit map
layers. ( Read more here )
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1.5. Settings

Reports
Reports
1.Incident Report Access Log — Click view to see a table that will show

username and date for each accessed the Incident Report . .
) : : : Incident Report Access Log View (—"
2.Case Reports User List — Click view to add Responders who will be

creating Case Reports through the mobile app, otherwise they will not be able
Case Reports User List View 4_9

to access the feature on their devices
Upload <—9

3.Custom Document Upload — Click upload to add Custom Documents that
Custom Document Upload

will be available for Responders to use in the Documents section of the Case

Reports

©2024 Trek Medics International | USPTO: 10,171,980



A o d i
@ 2 = Key F u n Ctl O n s ;Fguaf:ti?;vsziznglders while in the Dashboard click Manage on the Responders Panel to redirect
2.1. Add and Edit Responders

Responders

Add responders by filling in all of the fields marked by *.
Pay special attention to the following fields:

1. First/Last Name — Enter the responder’s first and last name Add First Responder <
O  Note: If the user is a response vehicle, enter the vehicle identifier in the Last
Name section only (e.g.’ Unit 414) Add your responders here and then send them an invite to download and install the Beacon app on their mobile devices. WATCH THE VIDEO to learn
2. Phone Number — Be careful to select the correct international code by using the e
correct flag
O  Note: If phone numbers begin with “0” when dialing domestically, it should not
be included at the beginning of the phone number. First Name FestName? - Phone Number™ @ =mail”
3. Responder Type — Set the type of response workflow required for the responder.
(Read more about Responder Type here)
O  Transports Patients — Workflow for responders who will transport patients to ® Language” - Responder type * "0 Transport Mode * ”
the hospital or other destination facilities é
O  Response Only — Workflow for responders who only respond to the incident

scene, but don’t provide transport (e.g., Firefighters, Community Responders

Permissions

@ Tags Q

etc)

O  Transports Animals — Workflow for animal rescue groups who transport
animals to clinics

O  Transfer/Delivery — Workflow for responders who transfer patients and/or

make multi-stop deliveries ® ) Mobile Dispatcher @ ) can manage responders in the mobile app @ O Supervisor View @

4. Responder Tags — Assign tags to Responders based on their geographic zone, skill,

%% 9

.. . @® ) Map Editor
resource, training or other grouping (Read more about Responder Tags here) P o

5. Mobile Dispatcher permission — Allows the responder to act as a dispatcher and @ Send an email invite to download the Beacon Mobile App

create new incidents through the mobile app
6. Responder Management permission — Allows the responder to add/edit/delete other

responders through the mobile app
7. Supervisor View permission — Allows the web user to see the location of all mobile

responders on the map at all times (assuming the responders have granted location
permissions in the app and meet all other criteria for sharing real-time locations)

8. Map Editor — When this box is checked the responder will be able add and edit map
markers and transport destinations

Scroll down to see a searchable list of all responders that have been registered in your account.
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2.1. Add and Edit Responders

| Manage Responders
All responders that have been registered

will appear here.

Search Responders
9. Responders icons in Red, or

Blue colors are logged in and assigned
to an active incident, so they will not

receive alerts for new incidents —&d AT, G-A02s +12345678990 D V4
10.Responders in Green are logged in

and available, and will receive alerts

for new incidents —a ®
11.Responders in Gray are logged out Correa, A. +11234567890 % ,

and unavailable, they will not receive 9—

new incident alerts | "
12.Hover the mouse over the Tags Icon B DIAZ, J. (ppt) +17 Tags: ,

to see the Responder’s Tags ‘ m
13.Click the Cancel Responder button

to cancel the responder’s participation — Unidad Mévil 01, WPT +19392397580 éim ,5 ®_

in the incident. This will allow the
responder to receive new incident
alerts and respond to new incidents.

S
14 .Click the Log In/Log Out Button Carreras, M +17872222222 ,
next to the responder’s name to
change their Availability Status (Note:
It’s also possible for Responders to log Chile, B. +56221234456 /’

themselves in/out through the Beacon
Mobile App or using SMS Codes)
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2.Key Functions

2.1. Add and Edit K

BULK UPLOAD OF RESPONDERS

\esponders

Need to add a large number of responders to Beacon?
1. On the Manage Responders page click on the Bulk Upload

button
1. Download the xlsx template

3. Upload the file to Beacon

Manage Responders

Enter the details as per the instructions on the Readme page

Bulk Upload +

Phone Number * Email *

FAKET@FAKER.COM

Download

Bulk Responder Upload Te

First Name Last Name*
JOSUE DIAZ B= -+ 7872222220 @
Bulk Responder Upload X
Language * -
@ Espaiiol

8 XIsx

Data Center

COMMS SPC M

Tags

2
4
@

1 Mobile Dispatcher

@ ) Canmanage responders in the mobile app

v,. Send an email invite to download the Beacon Mobile App

@ ) supervisor View @

Cancel Edit e

A B £ D
Please follow these instructions carefully to ensure that you are correctly formatting your
1 responders before trying to upload the Template sheet
2
3 Field Explanation Options Example
4 First Name Enter the responder's first name Free form text Johnny
5 Last Name Enter the responder's last name Free form text Utah
Enter the responder's phone number using the correct
country code and internationa formatting. Read more here|All numbers must begin
Phone Number to find you country calling code: with "+" followed by the +18005553045
https://en.wikipedia.org/wiki/List_of_country_calling_cod |country's calling code
(1S
7 Email Enter the responder's email johnny@trekmedics.org
ar = Arabic
de = German
en = English
es = Spanish
Language Enter the responder's primary language e en
ht = Haitian Creole
np = Nepali
ny = Chichewa
so = Somali
8 sw = Swahili
Mobile dispatcher permissions allow the responder to
create incidents through the mobile app (should not be
Mobile Dispatcher given to anyone you don't want creating incidents). Read |Yes No
more here: No
https://www.trekmedics.org/beacon/dispatcher-
9 guide/add-responders-2/
Mobile Manager permissions allow the responder to
add/edit/delete responders through the mobile app
Mobile Dispatcher (should not be gi'ven to anyone you don't want managing |Yes No
your responder list). Read more here: No
https://www.trekmedics.org/beacon/dispatcher-
10 guide/add-responders-2/
Supervisor View permissions allow the responder to see
the location of all other on-duty mobile app users at all Yes
Supervisor View times. Read more here: No
. i No
https://www.trekmedics.org/beacon/dispatcher-
44 anide/add.-reenandare.?/
Read Me T Template +
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< 2.Key Functions

N
2.1. Add and Edit Responders Editing Responder Information

1. Edit Icon — From the responders list, click on the pencil icon next to the responder’s name. This will bring you to the Edit First
Responder interface where you can edit their details as necessary
2. Click Save — Once you have edited the information, click the “Save” button

Manage Responders

Manage Responders Bulk Upload + &

Search Responders

First Name Last Name* Phone Number * Email *

JOSUE DIAZ B= -+ 7872222220 © KER.COM
A3 ATl, G-A02s +12345678990
Language * Responder type * Transport Mode * Data Center
@ Espafiol M Response Only 0 Car M COMMS SPC v

Tags - @

J» Mobile Dispatcher @) I Can manage responders in the mobile app @ ) supervisor View @

I Send an email invite to download the Beacon Mobile App

Cancel Edit e

©2024 Trek Medics International | USPTO: 10,171,980
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< 2.Key Functions
2.2. Select Responder Type

Beacon offers four types of responder workflows to navigate responders
through emergency incidents:

o Patient Transport (e.g., paramedics, EMTs)

o Response Only (e.g., firefighters, search and rescue, community responders)
o Animal Transport (e.g., animal rescue, animal control)

o Transfer / Delivery (e.g, inter-facility transfers, dialysis, supply)

Each workflow sends a different sequence of Beacon messages to the
Responder when assigned to an active incident. They Responder Type can be
changed on the web pages by editing the “Responder Type” setting on the Edit
Responder screen (pictured here). It can also be changed by Responders on the
mobile app Settings page.

Included here is a breakdown of each message sent for
the different Responder Type workflows. It’s important Responder Type
to read the notes included beneath the table.

Patient Transport
Download this PDF and follow the exercises to practice the message
sequences that are sent to different Responder Types. (Please, trust us on this. Ressonse Ol
Otherwise you might think messages are being skipped when they’re not.) P y
Animal Transport
Transfer / Delivery

Add First Responder

Add your responders here and then send them an invite to download and install the Beacon app on their mobile devices. WATCH THE VIDEO to

learn more.

First Name

Last Name*

ALS Unit 414

Calarnt ~ no
Select one

Language *

@@ English N

Tags

1: Incident 2: Confirm

Alerti En Route ii
Yes Yes
Yes Yes
Yes Yes
Yes Yes

Transports Patients

Response Only

Transports Animals

Transfer / Delivery

3: Confirm 4: Additional
Resources iii

On Scene

Yes

Yes

Yes

Yes

Phone Number * Email *

=0+ g005556677 @ alsunit4142@trekmedics.c

Transport Mode *

Ambulance

Beacon Workflow Messages

5: Confirm 6: Destination 7: Complete  8: Response
Transport Arrival Incident Summary
Yes Yes Yes Yes
No No Yes Yes
Yes Yes Yes Yes
Yes Yes Yes Yes

'If Dispatch creates an incident as a Broadcast Alert, the responders will receive Message 1: Incident Alert
i If Dispatch Assigns Responders when creating an incident, those responders will skip over Message 1 and begin with Message 2: Confirm En Route
i Beacon sends Message 4: Additional Resources only to the first person/unit to confirm arrival on scene — the “Incident Commander”

©2024 Trek Medics International | USPTO: 10,171,980
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2.Key Functions
2.3. Manage Web Users

To access the web user creation interface:

1. Go to the profile menu and select Settings

Beacon Web Users with the Manager role can create / edit / delete other Web users

2. Navigate to the Resource List menu and click the “View”’ button for the
Web App Users List and it will open the interface where you can create
new users or manage current ones.

P o

Responders
Incidents
Support

Welcome Tour

B8 Admin

BN
OV

02

Language

+19177463864

Logout

@

To create a Web App User:
3. Select the User Role

 Manager — Has Dispatching
capabilities and can make changes
to the Agency Account Settings.

e Web Dispatcher — Only has
Dispatching capabilities and
cannot make changes to the
Agency Account Settings.

4. Use the Action buttons to Edit the user
information or Delete the user from the
Beacon database

Resource Lists

Web App Users List

SMS Dispatch Numbers (@)

Web User Listing &

Add user

USER ROLE

{ () MANAGER () WEB DISPATCHER ]
Username First Name Last Name . +] Phone Number
Email Data Center 7 Password Password Confirmation
@ Language* v

Search

Username Last Name First Name User role Data Center Date Created: Last Active Activity  Actions
Days Joshua Web Dispatcher BEACON TRAINING [STC] 2021-09-03 2023-02-19 ®
Diaz Josue Manager BEACON TRAINING [STC] 2023-01-26 2023-01-26 ©® 7 B
Diaz Josue Manager BEACON TRAINING [STG] 2021-07-27 2023-02-19 ® /‘ i
# 10 v 1-30f3
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@ 2- Key FU n Ctl ons Map layers can be used to separate out map markers into groups that can be shown or hidden from the dashboard
map to make it easier to isolate specific features and reduce clutter. When created, Map Layers will appear on both

the Web App and Mobile App for users.

Resource Lists To Add New Map Layers to your Agency account: . BEACONTRAINING [STG]

1.Go to the Resource Lists menu on the Settings page

2.Add the Name, Description and click Create

2.4. Map Layers

Web App Users List

D Precipitation

3.0nce created, you can also edit or delete map layers () Pressure

D Wind

D Temperature

SMS Dispatch Numbers @) View

4.0n the dashboard, display/hide each layer by
checking/unchecking the box

Upload KML File Go to KML File Upload I

Add New Map Layer

Map Layers

Police Stations / Estaciones de Policia
Fire Stations / Estaciones de Bombero
Hospitals / Hospitales
Hazards / Peligros
Routes / Rutas

Default / Predeterminada

Name Description Create

Description Data Center Name

Police Stations / Estaciones de Policia Nearby area stations BEACON TRAINING [ST(C]

443 Fire Stations / Estaciones de Bombero Nearby area stations BEACON TRAINING [STC] /‘ 'i

444y Hospitals / Hospitales Area transport destinations BEACON TRAINING [STC] /‘ 'i

446 Hazards / Peligros Hazards reported BEACON TRAINING [STC] Va [ ]

447 Routes / Rutas All routes markers on map BEACON TRAINING [STC] V4 []

346 Default / Predeterminada Default Map Layer BEACON TRAINING [STC] V4 [ ]
# 10 v 1-60f6
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2 2.Key Functions
2.4. Map Layers

Weather Maps

A set of climate map overlays are available to be used on the dashboard
providing additional information to help manage operations and monitoring.

To activate Weather Maps:
1. Go to the Dashboard Settings and switch the Weather Maps to On

2.0n the Dashboard, display/hide the weather layers by checking/
unchecking the box for each

Search places or addresses

Clouds
3. A legend will be shown for weather layers currently displayed u, .
Precipitation
Pressure

Wind

oufols] |+ I

Temperature

Dashboard Settings

(] Police Stations / Estaciones de Policia
(J Fire Stations / Estaciones de Bombero
U Hospitals / Hospitales

() Hazards / Peligros

Maps Provider Google e (] Routes / Rutas

G Default / Predeterminada

Admin language

Catchment Area Map 28.5494, -81.5297 IRV

Time Zone -04:00 IR¥

3 lIII
35

Weather Maps On? i "
weather map legend
Select whether to show weather map overlays on the dashboard

@On OOff

Precipitation

Lo A Al (mm)
sl{-u-n; / .

gl o/ g { Clouds (0-
it S cmeetn  wenie 4 10097)

| RN | Pressure —
Incident Numbering N . p S . 5 10 ond (PR)
Ré 2, srareo & C Temperature ,
o 100 90 20 70 63 SOOI
Custom Agency Logo Change Logo

100 90 80 70 70 60 50 40 30 20 10 O

.

vh (S2gE oF/AzRE N
ST,
0

PS
TE C!
ﬁ ONIA

R

-] it § A oy E ‘ : i
Iﬂé o p‘ * < N A LN ‘-"' Wlnd
r<_1 X | p b } . a v-..: \ ‘ (m/S)
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2.Key Functions
2.5. Add Transport Destinations

Transport Destinations are specific locations where people or
things are taken to by Responders, so will appear as options for
Responders using the Responder Type: Patient Transport. In
order to make sure that these destinations appear as options in
the mobile app, they must be added through the map.

To add a new Transport Destination:

1. Open up the Map Editing Toolbar
Select the Landmark Icon

3. Find the location on the map and drag the Landmark
icon in place

4. Click and, from the list, select one of the choices under
Transport Destination and the address should appear
(very important step)

5. Select the desired Color, choose the Map Layer for the
marker, give it a Name and add any Comments if
needed

6. Upload Image Attachments to the marker; they will be
visible on the map Marker Info card for both Web and
Mobile app users

7. Latitude & Longitude of the marker location for
additional reference

8. If you would like to send Arrival Notifications to the
Transport Destination when a Responder has confirmed
transport to that destination, add a name and phone
number under ‘“New Recipient” (read this page to learn
more about Arrival Notifications)

9. Click Create

10.The new hospital will appear in the Map Markers list
under the Transport Destination section (all other map
markers will be listed below, under Other Locales)

—y
<)
.&/. BEACON TRAINING [STC]
~ Altoona Y 4 H Lassadaga
# 4 "
[ 3 “ I,//t" S . | /‘{,'i
N y, eminole. V4 Search places or addresses
NF |/ Forest Wildlife pine./akes
— Manaaement  / [ /
Umatilla | DUPONT LAK
J Hospital / //
. £ A i ,ISeltona DELTONA LAKE
E= Dona‘iVISta 'I‘y'l ’fv,"“
nd | Dark Green v ol
” ’ k5 Y 4 /,/ LomMMO
I eBary/ |
. (‘\\ ,’/v %/ o
- I Hospitals / Hospitales \ | L EREERPRISE Q} |
Eustis | 7 |
( Ig Val'dg/z
‘ Mercy Metro Hospital 47/ \ekeMonroe | ake Mo @
2 Dt “Lake Monroe = Conservauui
T ) 4 ADS Aree
6440 Metrowest Blvd, Orlando, FL 32835 =—/ZJ g
S Mt Dora

Comment

Upload Images

[}

{ (412 \ | ock
ongwood

I’ If 434 \N A

['ake ApoNe
North Shore

Lat: 28.516969 Long: -81.472007

// Oviedo
4
. ;
+ New Recipient 0 Slavia (a2
V4 N
\d /:j"
| > 4
ik Dr. Feel Good ’ Bertlt?"é
Goldenrod - 1 UNIVERSI
~ v 47 ESTATE!
. Montverde +1 8005551234 &
\ :
\
N
N Winte
Ry,
“—_ Oakland £ _|
pepmm( ) T — T 7 - 7 i S PdarE i
Tildenville N (09 DL <A
UTM U = i | Ql’—laﬂdO
P - &l o) I w}/’ ‘ U
7 KN LY 1y H -\
y 4 \\\‘\ /? 4 @ {l ..
/’7/ : \k\\\, & 1 |~ olam H A
P 4 Windermere [N & Conway
4 ‘\
| l']f/ i IJT\\}:‘V«\/T&QI H T ’—L 4@11 \
) Horiz[on West 7\ a Belle Isle N\ \

== | eaflet

(429)

Info | Settings | FAQs | Support
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Map Markers

Transport Destinations @

Filter

Hospital MT. Sinai W
1000 10th Ave, New York, NY 10019
Dr. Feelgood: $+12015550123

O Lakeland Pediatric Hospital
4 1324 Lakeland Hills Blvd, Lakeland, FL 33805
Dr. Pears: +18000000000

Mercy Metro Hospital
6440 Metrowest Blvd, Orlando, FL 32835
Dr. Feel Good: $+18005551234
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2.5. Add Transport Destinations N — )
2.5.1. Add / Edit Arrival Notifications

Lakeland Pediatric Hospital Held

1324 Lakeland Hills Blvd, Lakeland, FL 33805

Arrival Notifications are text messages sent by SMS to a | "I thean
Transport Destination, informing them of the imminent arrival of ) Detect Address
a response unit with patients or other resources after a responder L
confirms transport to that specific destination. Arrival

Notifications include the following information: , - y

shy ’€

e The responder’s name and phone number Lakeland Pediatric Hospital

¢ The number of patients/resources being transported q ﬂ lat: 28.061424, long: -81.954320 9_. + New Recipient o
* Their expected time of arrival 1324 Lakeland Hills Blvd, Lakeland, FL 33805 |, o

?
n

oAy B[RS

Ad y

G Dr. Pears ‘. +18000000000 ) Dr. Pears

To add recipients to the Arrival Notification list: e o E
. -
and R — ik
1. Select the Transport Destination you would like to o Edit Info = | +1 8000000000 v "B
' \ )

receive Arrival Notifications A
2. Click Edit Info button to display the Arrival Notification oy N |
form. oW
3. If a Recipient was previously aded, the information will ¢ st
appear. You can edit this information or add a new
recipient.
4. Click New Recipient to expand the form >
5. Enter the recipient name and phone number. (For
hospitals, we recommend adding medical doctors, charge ans
nurses, and ED/A&E clerks). -
6. Click Update Info to save B

vent
6—0 Update

i M — H N U : ,
' c Lakeland Regionalv ' it
3 Health Medical Center... @] Lorna A. Thom

Tropical Way

\L|“— ﬁ.. . ', et ATM

1S ISIA

Tropical Way

Ist

uang

Upload Images

IS E1SIA Buang
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2.Key Functions
2.6. Map Editing

To edit your map

1. Click the Map Editing Toolbar Icon to expand and
access the map editing tools.
2. Create Landmarks — Landmarks include things
like hospitals, stations, parks, and places of worship
3. Create Paths — Paths include things like
evacuation routes, detours, and closed roads
4. Create Zones — Zones include things like floods
and coverage areas
5. Create Hazards — Hazards can include downed
wires and downed trees
6. Edit Marker Position — Select the tool and then
click on the indicated map marker to change the
location of Landmarks and Hazards or adjust the
position of Paths and Zones
7. Delete Marker — Select the tool and then click on
the indicated map marker to remove it
8. Display Marker Info — Clicking on any map
marker will display more details, as entered by
Dispatchers
9. Edit Info — Click here to edit the map marker text
10.Map Marker List — All map markers will be
listed here, split into two groups: Transport
Destinations and all Other Locales
11. Marker Icons — Clicking on any icon in the map
marker list will center the map view on that
marker’s location
*Note: All edits made on the map will also show up on
the Beacon Responder mobile app. If an edit is made to
the map while the responder has the mobile app open,
they will have to close and re-open the app to update
their map.

.@. BEACON ~
Simpson Park E Bella Vista St Hills Center g Bella Vista St E Bella Vista St
Z:‘ Swimming Pool
» = Q  Lakeland Public UTM e Search places or addresses
= Library - Larry R
2 : ’ BPIC Wolicr o wure =
< U-Haul Storage r Suncoast Community... -3 A
E Trulieve Lakeland@ of Lakeland 5 g
. . . >
W Valencia St Lakeland Pediatric Hospital 5
/ Baptist Church . va«.!clnghamq lat: 28061424, |0ng: -81.954320
3" Funeral Home
N st S H )
£ wims & s 1324 Lakeland Hills Bivd, Lakeland, FL 33805 =
>
W —— = Q’b
e * owins Dr. Pears & +18000000000
Church o W . of the @
- Whitehurst St \)
° 1 g WaIZh S Edit Info
g >
. E X W 11th St
> Tenth Street ! h Second Change (.)
& Church of God Deliverance - _ '
[rakemm-Regiom,  sir Parkview P
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D : n @ ne
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Transport Destinations

Filter

ER & Trauma Lakland Regional
1324 Lakeland Hills Blvd, Lakeland, FL 33805

Lakeland Pediatric Hospital
1324 Lakeland Hills Blvd, Lakeland, FL 33805
Dr. Pears: .+18000000000

Other Locales (7]

Filter

Alternate route to ER

Contamination Zone

Lake Hollingsworth 0

Lake Parker

Primary Route to ER
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2.Key Functions

2.6. Map Editing
2.6.1.Landmarks

Landmarks

Landmarks are fixed points of interest. Beacon maps have two types of Landmarks:

Transport Destinations — e.g., hospitals, shelters, clinics, staging etc. When Transport Destinations are added to the map, they’ll appear in the Transport Destination List for responders who are using the

Patient and Animal Transport Responder Type

General Landmarks — e.g., Fire stations, ambulance quarters, AEDs etc.

To add a Landmark to the map:

1. Click the Add Landmark button
Find the desired location on the map and click

N

where you want to add the marker

Select the Landmark Type

Select marker Color

Select the Map Layer for this marker to be in
Add the landmark Label name (required) and
Comment (optional)

AN S

7. Here you can upload image attachments for
landmarks from your computer. Images
uploaded by Beacon Mobile App user will
also display here.

8. Click Create
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Q UTM Search places or addresses > @ L:‘ + p - UTM «y Search places or addresses +
) ] i S _akeland North W ) carMax () 91 st Move Elemenary Schoo
Q

2 6 Map Ed Itl ng o ° o T eriQ T — ity T _ 99 ” _
. o ;H"'_‘ o A o Moors ” = 3 - - °
2.6.2.Paths, Zones and Hazards | -+ - T o |

1 Orange % ~

T J g ».,nrr-v['f.w ar 19 3 9‘ RY.S¢ L 2
Paths are linear routes and/or lines that can be used to represent macro-level o - o ® a—C Default / Predeterminada
paths (e.g., hurricane trajectories, tornado paths) and/or micro-level paths (e.g., son oo ) » g o ool

detours, evacuation routes, “hot spots”) ' | i a_'
Click any existing marker to finish

Kok TF

DAY: One lane each way
NIGHT: Road Completely Closed

Upload Images

To add a Path:
6. Select Color

1. Click the Add Path button 7. Select the Map Layer for this
2. Click where you would like the path marker to be in

path to start 8. Enter the Label Name (required)
3. Click on the map to add vertices and Comments (optional)

4. To finish the path, click again on 9. Here you can upload image

the last vertex you placed attachments for this marker :. 1Y e
5. Select the Path Type from the 10.Click Create SEERE NN EEE e e R TRl R
dropdown i —— | -

—n

©
et
<
<

+

Zones are polygons that represent areas of interest (e.g., flooding, catchment areas, pillll)  Search places or addresses | _f Search places oraddiesses +

hot/warm/cold zones). i A & e i —

Publix Suger Markg Q
&t Lake Gidsol 1 &
St | i ""9 J—r (€A Lakeland
inn Dixie L v Supgly Cha

To add a Zone: . e L e 7
6. Select Color for the marker icons PR e L\ AIEE e

1. Click the Add Zone button 7. Select the Map Layer for this Moz 5
Place the first vertex where you zone marker to be in Sl
want the zone to begin 8. Enter the Zone Label (required) R A .0 @ik ey
3. Click to add additional vertices and Comments (optional) O
4. Close the zone by clicking on the 9. Here you can upload image oS oo A _
. Lok S Wl Q) Qi vl | OO b
rst vertex placed attachments for this marker b e A ] o

3. Select the Zone Type from the 10.Click Create to finish o o mtvaen KRS gl |
~iry Click first marker to finish A \ "::-~..—.'§1-”:"-'-f-‘(‘??'9 : m

Spill

Blue w

Default / Predeterminada

&

® &
o)

Possible spill reported by fishemrmen

Area closed pending HAZMAT investigation.

o Q)

< Q

Upload Images
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<
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Lekeland Recicd
Health Medica 10

Hazards are similar to Landmarks, in that they are fixed points of interest. The F ST S, B - @:;:; o

and Dridar

~ (7
Q.. ba D
&) ( wl\] -\_ Saddle
wiusfot < Sardemem Creek Park

Creex Park High Schoc JEWEL AVENUE . Q @ F 3
Q
Q . ¢
(=) Vehinie and Difer ‘? 9( “c-(d Lakelar 3
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L . NORTH LAKE
‘On;'-TJNLrAv KE BONNET

difference is that Hazards use different colors so that they are easily identifiable @Q IS, o ) o R Y, =S TS e S

1 1 »’.131 i":r:"ﬁ ‘ i Joinery LAKE EONNY = “," o Shiia '(‘.‘m[ w ""—‘\'L'f‘rjjo - £ Fup ns v + LAKE BONNY F bt i
by Responders in the mobile app map. TR aui 9 =R = 0.9 R 9® = s
ot R FUNDING,Ce 0 (D) ° %, UPS Customer Cente Q e RP FUNDING.Canter &Y GHRRRE 18 ""-m“ '\ s Custormes Cente 9
@ KP FUNDING,Ce nluQ ) _w‘;.;:”:é_‘ ) 1*44, . v Siden
LAKE BEULAH Lakelan 5 L";"ei,lrf;t‘g;i >ark ~ TTTIITIT LAKE BEULAH akelan Tauein ||II““I;;.l|{;‘r"|y. U g
To add a Hazard to the map, follow the instructions for adding landmarks. g Q e ] e | INQ L vl
3 AVENUE (D) SOUTH LAKE (College 51‘ ol T VENUE () SOUTH LAKE Collsge E - :
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2.Key Functions

2.6. Map Editing
2.6.3.Editing and Deleting Map Markers

Edit map markers:

Click the Edit icon

Click the Map Marker you want to edit

Click Edit Info if you want to edit the Label name, Comments, Map Layer or Color

Click Update to save the marker information changes made (not shown)

If you want to change the shape of Paths and Zones, click on the vertices you want to change and
then drag them where you want to re-position them. Or, if you want just to re-position a Landmark
or Hazard, click and drag the map marker to the desired location

Please confirm or discard changes on the prompted pop up

7. When you are finished making edits, click the Refresh button to make sure they have been updated

and saved

M N

N

. e 1enoroc Fublic if Q
1ceso . Cracker BLH’::[Q Q,lyn(irw Niss|
Gld Caintry Sore ¥ UTM Search places or addresses +
b+ ]
Save changes «
e < | SN Gl _— s

Lakeland Squere Mnll@ ! 0
A Spill Zone
o Park Closed until further notice

9—4!—. Edit Info

Publix Super victory Churct
Market at Town and...
9.

‘5‘-

Py Koo N

Saddle le(‘(‘<°
Logistics Services

PuBlix Field at Joker|
Marchant Stadiom . ) @ Sch
TIGERTOWN % = g
WEBSTER ( e 2
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3eila Vst \_ VALENCIA § / i
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°La<clard Ice Areng - Edlt Info E 'Is c
ATKE
olic 9 Moti ellicme Depot
_ — — Clayton Home: g
May Manor r Cregeo Recyding (%)
Mobile Home Park @
SOUTH LAKC Q
BONNET cmd'm"' M”’ er @ Main Emanst  Alied Scrap =rocessors .
n B @ ~ el A
o penins® ' UPS Customer Ce n.cro
e RP TUNDING,Cente Q @) Holis Garden &""e. - '
P r s - < $
9‘ Ubix LokelandDispalchy LAKE BEULAH Lakeland Lakeland Skate Park 3
= WESTGATE at FletchegPark 2 A
F' o |da 9 4 g
i CENTRAL o j 2 Crystel Lake z
z AVENUE (25 SOUTH LAKE b)llcq 5 Soutlieasten g g
e ‘ i :
W Hand s LAKE HUNTER SISTRICT Rega ""39 9 2 ’
- TCRRACL DIXIELAND 8
& LAKE HORNEY
i Alan: 5 Anara s1 Arfana St Ceysia Laez Dr o Lave Dr m
3 ke Holingswaryy Z Qr“utl x\,u et Mafksl Citrus Woods
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Village Mobile 2 , ] 3
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Marker at Southgate... 098
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Delete map markers:

I. Click the Delete icon
2. To delete Landmarks and Hazards, click on the map marker you want to delete and it will

disappear
3. To delete Paths and Zones, click on the line segment or zone area (but not the map marker

icon) and it will disappear
4. Click the Refresh button to confirm changes saved successfully

. O e 1enoroc Fublic M Q
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2 2.Key Functions
2.7. Push-To-Talk

Beacon now includes a Push-to-Talk (PTT) interface located in the Dashboard

L. BEACON Training [Prod] ~ B o 2
FLulless Cross Rd ' Q z o
1.Auto-play On/Off button — When the auto-play button o S % ADMIMSRA — Search places or addresses g
is green, audio messages sent from other responders - 2
will play automatically at the volume you have set for = +
media reproduction in your device. ) . z z
*** Please be aware that if the media volume setting on & g g g 6 ©
your device is set to a low volume, you might not hear éfo % < @i
the voice messages when they are played. g 2 (@m
e Balboa Dr Vernon St cwpin

2.Push-To-Talk button — Click this button to record a voice
message; the icon will turn red and a counter will
display the recording time elapsed. Click accept send
the message.
* Microphone access permissions are required in order

_Sky.Zonée -
o

wieglomat D50 EnS 9 Aark
ﬂ
|
L) Orlovist‘é
Singh's RotifSh

OQ

to use this feature.

m
S -
S g
. . o
3.Controls Placement — Click-hold this button and drag to th\{ & 2
. . o 7S ] [
move the Push-To-Talk Controls into desired position. T % 3 iy
E o & “Valencia Collegee
3 @ Steer Lake Rd West Campus
®
R
Turkey Lake
i‘:’ Service Plaza M ETEPNYEST
S T

/’Hndermere Rd §>
=

Orlando Elorida Temple e

cKinnon Ry

Bill Fredericki Teak'N7iZhh=rhoc

Additional Notes: Info | Settings | FAQs | Support

*The messages are limited to 30 seconds and will be deleted after 24 hours.

* All Push-to-Talk interaction will be held on the "All Chat” group of your agency
account meaning every user under your Beacon account will have access to them.
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2.Key Functions
2.8. Creating Incidents

To create a new incident to alert responders:

1. On the left menu bar, click the 9 symbol to open the Create New Incident Tab
2. Add the Address (required)
A. Click on the map to place the Incident Map Marker where the incident is located. The
address will automatically populate.
B. Use the Search Bar to find a physical address, nearby landmarks or the latitude/longitude*
C. If necessary, you can also edit the Address text field, for example to add an apartment
number or update an incorrect address. [Editing the address text field will not change the
location of the Incident Marker or geolocation info.
3. Add a Description (required)

e [t’s important to describe the incident location accurately, especially for SMS Responders

who cannot use the map to locate the incident. However, be sure to avoid including
personally identifiable information or protected health information here.
4. Enter the Caller Name and Number (in case you need to call them back; this information is
only available to web dispatchers and not shared with responders)
5. Send Location Update Request — check this box to send an SMS link to the caller that will
update the incident location based on their device’s GPS location (L.earn more here)
6. Select the Incident’s Class, Category and Type
7. Select the Incident Priority
* Beacon provides the feature of choosing how and when to Dispatch responders to an
incident. Learn everything about Incident Priority here.
7. Select the Dispatch Type
e Important! Please read: Dispatch Types for more explanation on the difference between
the Broadcast and Assign options — it will save you a lot of trouble if you are not familiar
with basic dispatching principles
e Practice: After you’ve read about the different Dispatch Types, download this PDF with
practice exercises so you can see exactly how they work
8. Choose the Maximum Number of Assigned Responders for this incident. It will use the
default quantity; this can be customized in the settings page.
9. Select Responder Tags as desired. Learn more about responder tags here.
10.Click Create at the bottom of the New Incident Panel to create the incident and send the alert

> Create New Incident

2100 W Memorial Blvd, Lakeland, FL 33815
a_. O [l // language.money.blaze

g [J] 4 28.054805,-81.990362

Incident Description

3

[
& ®
/%
Caller Name
Caller Number
Send location update request 0
(Class [Edit)Category h
Select v Select v
Type
Select v
y,
Incident Priority (Select One) 0
Immediate Scheduled
Dispatch Type (Select one) 6
Max. # Assigned Responders o
1
@—‘ &' Select Tags /7 0O

©2024 Trek Medics International | USPTO: 10,171,980

*Note: Latitude / Longitude should be entered using Signed Degrees format:

Creating new incidents in Beacon can be as straightforward as adding the incident location and description and clicking
“Create”. It can also involve more advanced functions. This page describes in depth the full range of features available to
dispatchers when creating new incidents, including:
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https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/creating-incidents/#location-request
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/incident-priority/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/dispatch-types/
https://docs.trekmedics.org/documentation/downloads/responder-practice-exercise/
https://docs.trekmedics.org/documentation/downloads/responder-practice-exercise/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/responder-tags/
http://www.geomidpoint.com/latlon.html
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A
2.8. Creating Incidents

2.8.(a) Request location update
from caller via SMS

To send location update request:

1. A caller telephone number must be provided in international
format so Beacon can send out the SMS and link

2. After the incident is created the caller will receive an SMS with
a one time link to provide their mobile device’s GPS location to
Beacon that will then update the location of the incident and
notify all assigned responders of the updated location.

> Create New Incident x

Place Map Marker to enter address

@ Address

Incident Description

WEB DISPATCH TRAINING

( )

Checking this will send an
SMS with a one time use

Caller Name link to the caller number
BEACON above (International format

+1234567891) which will

Caller Number capture the GPS location

+18005552345 of their mobile device to

provide an updated
Send location update request 0<Lincident location.

** Additional Notes:

* [f the number provided is not on international format, Beacon will
not process the request properly and a message will not be sent out

* The caller must still be at the scene of the incident when using the
location update link

* The location update link can only be used once

“:’v‘\“
@)

Dispatchers can now send an SMS link to the caller that will update the incident

location based on their device’s GPS location (internet connected smartphones only).

Beacon

Today 1:06 PM

Hi caller this link will
provide responders with
an updated location for
the incident you reported
by automatically
capturing your device
GPS location. - url:

BEACON

beacon.trekmedics.org

4

OD00D

1:07

4 Messages

I'his page will recorc the GPS lccation of your
mobile device, please grant the neccessary
permissicn required by the device operating
system. Ihese cocrdinates will be transmitted
to responders to provide a more accurate
location for the incident that you recently
reported.

“"beacon.trekmedics.or
g” would like to use

your current location.

This website will use your
precise location because
“Safari" currently has
access to your precise
location.

Don’t Allow

~A & eacon.trekmedics.org

h M O

1:07

4 Messages

Success: Your location has successfully been
transmitted to responders, you may now close this

| page.

AA @& eacon.trekmedics.org &

L L i

® On clicking the SMS link received from Beacon, the caller will be directed to a landing page that explains that Beacon

will use their device’s GPS location to update responders to the incident location.

® The caller will need to give the necessary consent for their device’s location to be shared with Beacon.

® The caller will receive a confirmation message that their location has successfully been captured and transmitted to the

responders.
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2.8. Creating Incidents

2.8.(b) 3rd-Party Mapping Integr ¢ . et ave, newvork nvioon

O-) /| files.loving.apples
O-» ¥4 40.735783,-73.997776
O—-» A New York - 6th Ave and W 12th St

Beacon has additional integrations to assist in
transmitting accurate locations for SMS users,

including: EMERGENCY ALERT*** 3.Nearest Crossing Street — Checking this box
ID: 259 will display the nearest on the Incident Summary
1.What3Words.com Confirm En Route: Card for both Web Dispatchers and Responders.
2.GPS Coordinates 478 6th Ave, New York, NY 10011 For SMS Responders the nearest crossing street
O [#: New York - 6th Ave and WJ on the message alert received will be 1dentified
12th St. by a pound symbol (#) followed by the

information of the current incident location street
and the nearest intersecting street.

EMERGENCY-Medical-

When these boxes are checked, the displayed coordinates will : :
Unresponsive Patient

be included in SMS messages sent to Responders. The
What3Words coordinates of the Incident Location are not sent
to Responders using the mobile app because the location is
already displayed on the map in the Beacon mobile app.

Unresponsive male; unknown
medical issue. Called in by a

bystander.
The GPS coordinates of the Incident Location can be viewed
by clicking on the Address field included in the Incident Are you en route?
Summary Card. Yes: 1

Cancel Response: 0

40.73578,-73.99776
files.loving.apples


https://what3words.com/

Beacon uses mapping libraries to find addresses using a process called “Reverse Geo-Coding”. In short, this means that when you click on a map

=
location, Beacon looks up the GPS coordinates to see what address is tied to those coordinates. While this works well in most cases, it’s not perfect —
< 2.Key Functions P P

y ™ % some places don’t have physical address that have been added to the libraries or they don’t have addresses at all. Fortunately, Beacon allows you to
2 8 C re a-tl N g I nc | d e n-t S edit these addresses to make sure you are giving the most accurate description possible.
2 8 (C) E d | tl n g I ncorrec _t A d d ress Here are three common scenarios that result in incorrect addresses and how to correct them:
Locations that have No Address Locations Within Parks Location Within Intersection
Sometimes, the location you’ve selected simply doesn’t Parks cause different problems than locations with no addresses, but are essentially handled the same way — just Intersections are essentially handled the same way as the others —
have a physical address — for example, a river bank, a edit the address to make it say what you want. just edit the address to make it say what you need it to say.

Sometimes we’ve seen that placing the incident marker can bring

mountain trail, a field etc. When the map library has no : _ _ _
up an intersection by default, but it’s not consistent.

address to give you, it usually defaults to “Unnamed Road”

It’s important to keep an eye on parks though because placing your map marker on the correct location will often
return an address. The problem is that the address is often the nearest building, typically the one right across the

or “No Address Found” . The easiest way to resolve this street. This is problematic because if Responders see an address in their alert, they’ll likely assume the incident is In the image at right you can see an example:

problem is to: at a physical address — and not at the park across the street, especially if the incident is in the middle of the park. 1

The dispatcher places the map marker at the intersection of
In the image at right you can see how this can be corrected: W. 12th St. and 6th Ave., as described by the witness

2. However, the address that the library displays is a physical
address: 485 6th Ave, which is actually a building

The dispatcher edits the address to display the correct

4616 Cortelyou Ave. is actually a house across the street from the park location

4. Then the dispatcher adds additional instructions to make sure
the Responders have as accurate a location as possible

1. Place the Map Marker exactly where you want it

2. Confirm that the Address isn’t accurate and then The dispatcher places the map marker at the southeast corner of the park, as described by the witness

3. Edit the Address to make 1t say what yon want However, the address that the library displays is a physical address: 4616 Cortelyou Ave. 3.

In the image at right, you can see that the dispatcher was
told by a witness that the incident was at the mouth of the
Summerville Creek, but that isn’t an address that the library
would store, so the dispatcher simply updates the address

The dispatcher edits the address to display the correct location

wn B~ W N =

Then the dispatcher adds additional instructions to make sure the Responders have an accurate location as
possible

77 i i
¥ 38.595286, -76.680136 crowned.pirate.shift

4 40.645335, -73.932989

manually.
e—o Q@ | 4616 Cortelyou Rd, Brooklyn, NY 11203
Q| Unnamed Road, Aquasco, MD 20608 @ ]
- | /111 flags.loose.desks 485 6th Ave, New York, NY 10011
M1 ladder.buzzards.commissions =

Incident Description

&. Q Summerville Creek Mouth,} Aquasco, MD 20608 | n .
/1 ladder.buzzards.commissions I Rd : x4 . o
L pa ol ‘ 4 40.645335, -73.932989 W Incident Description
4 38.595286, -76.680136 ha G o 2 ; —r ]
e Erees B ¢ Motor vehicle collision occurred in the
ncident Description - Incident Description intersection; vehicles are blocking north side of

4 40.736026, -73.997812

a Village W Intersection of 6th Ave & W 12th, New Y
@ Green Acre Park, SE Corner & Spirit shof
S, L] #  crowned.pirate.shift
1 <, ¥ stree

/111 flags.loose.desks 74 40.736026, -73.997812

intersection

Patient is at swing set at SE corner,
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There are different ways dispatchers can update the location:

2 _ 8 ] C e at| N g I NC | d e n'tS 3. Moving the Incident Marker to the updated location

4. Using the search bar to look up the address or coordinates (and then move the Incident Marker to the updated location)
2.8.(d)Update Incident Location 5. Typing in a custom location
6. Click Confirm when you are satisfied; the updated information and coordinates will be sent to responders

Sometimes, the incident location will have to be updated 7. The updated location info will be displayed here

after the incident has been created.

Go to the incidents tab and follow these steps to update R s
the incident location:

View Completed Incidents 6 % UT™ Search places or addresses

Scheduled Midtonn Lotts €

Assfgned Completed

Filter By Priority Type

1. Expand the Incident Summary Card by clicking the caret
2. Click Update

Q 727 E Magnolia St, Lakeland, FL 33801, USA

2022/04/25 13:44:05 Cancel
Created By: G-A02s ATl

any BTN

©c ) 9 B Ié

arge|es N

E Myrtle St E Myrtie 5t E Myrle St E Myrtle St

===

chia St L Magnolia St

349 (' Simulation | Training | Web Users Ass%ned Comg)leted v

BAY BIIS N

AV 2R IN

- 3
@
o
o
=
£

Incidents View Completed Incidents @) X

E Magnolia St E Magnolia St

FAY HIIS N
W ENEIN

AV NS N
1IN

Simulation | Training | Web Users
Responders
349 g Ass%ned Comgeted A

Filter By Priority Type Caller Name: John
Description: Training For Web Users
Immediate Scheduled
Tags
&A AN, GA02s QR BAE® v
Incident #349 : Incident Commander On Scene

QAY E)I9S N @ .

Q@ 727 E Magnolia St, Lakeland, FL 33801, USA

Update ﬁ correa, A. [EZEN TR E ® v - —To
2022/04/25 13:44:05 Incident #349 : On Scene : ;:
Created By: G-A02s ATl @+ Responders> (x Close Incident> %
Caller Name: John :
Description: Training For Web Users
Simulation | Training | Web Users
Tags
- 349 g Ass%ned Com;ca)leted A
Responders
A&A Anc-aozs [E5N A o 1542 N Stella Ave, Lakeland FL, 33801
Incident #349 : Incident Commander On Scene “ E @ 9 Update

2022/04/25 13:44:05

a correa, A. [EZ2)) QB ® v Created By: G-A02s A Tl

Incident #349 : On Scene Caller Name: John

Description: Training For Web Users
. :
(“-"‘ Responders) G‘ Close InmdenD Simulation | Training | Web Users

©2024 Trek Medics International | USPTO: 10,171,980
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2 ] 8 ] Creati ng |ncidents Dispatchers are able to update the description of the incident after the incident has been created.
2.8.(e) Update Incident Description

Incidents View Completed Incidents @) X

Filter By Priority Type

To update the Incident Description, open the incident summary

card and: i
P ° 5050 Soledad Rd, San 0 10010 Assilned Comgeted A
1 062 CJ 00:00:49 B 01:10
o Diego, CA 92109 O 2"
1. Click the Edit icon
Emergency Trauma  Road Traffic Injury /’

2. Update the incident description as needed

3. Click Confirm when finished Q 5050 Soledad Rd, San Diego, CA 92109 Update

2023/07/24 12:52:03
Created By: jmillard

Caller Name: -

Once the incident description has been updated all assigned
responders are notified via push notification and chat of the update.

Description: Incident simulation

/Q

Incident simulation (—e

Cancel

0 A /S, ® -~

Responders

c_}— Millard, James m

Incident #1062 - En Route to Site

| & Responders ) u:\x Close Inadent/]

©2024 Trek Medics International | USPTO: 10,171,980
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2.8. Creating Incidents
2.8.1.Incident Priority

Incident priority types can be turned on
and off through the Web App on the
Settings page under Incident Settings. You
may or may not want to use all three, but
you have to enable at least one.

“Which Incident Priority should we use?”

These questions will help you decide which one(s) to enable.

“Do you need Responders to assist someone as soon
as possible?”’

o Jf“Yes”, enable Immediate Incidents

¢ Immediate Incidents require Responders who are
On Duty and Available (i.e., not already assigned
to another active incident)

e Immediate Incidents will close once all assigned
Responders have completed their involvement

SAMPLE USE CASE 1.

Someone is suffering a life- or limb-threatening
situation and needs emergency assistance right now.

A dispatcher would create an Immediate Incident to
make sure that the right Responders were assigned to
assist right away.

Beacon now provides for the creation of three

Scheduled

For routine or preplanned

tasks or appointments

“Do you expect to have more Incidents than you have Responders?”
or
“Can the Incidents wait until Responders become available to assist?”

e Jf“Yes”, enable

¢ Queued Incidents are useful for when Responders are not immediately available
or for longer duration incidents

e Queued Incidents can be created when no other Responders are available and will
stay open until the Dispatcher closes them

SAMPLE USE CASE 2: An agency has only three Responders working this shift. They
are all currently assisting someone though more requests for assistance are coming in.

SAMPLE USE CASE 3: A search and rescue team has to search 20 houses for
survivors in a single neighborhood over the next three hours.

In both use cases, a Dispatcher would create multiple Queued Incidents to ensure that
Responders would be able to get to each and every Incident as they are able.

different incident priority types to better meet the Responders Responders ncidents CLOSE ..
: Qe . . must be must be Incidents stay AUTOMATICALLY
needs of ditferent response agencies: Descri pt|on ONDUTYto  AVAILABLE to OPEN when all responders FU"Trﬁ;tZdJXrT‘E .
I diat R . . diate attenti receive the receive the INDEFINITELY. have completed TIME
At g s LIIESQIENS 1L lo.n Incident Alert Incident Alert their participation
— As soon as Responders are available
Scheduled — Future dated tasks
Immediate
Incident Settings (?) The original and default
Beacon incident type
Restrict Active Incident visibility \ES
Queued
Immediate Yes For when responders are
not immediately available
Queued Yes or longer duration
incidents
— i @ @ @ @ @

“Do you know well in advance of when your Responders will be needed?”

If “Yes™, enable Scheduled Incidents

Scheduled Incidents can be created for a future date and time

Scheduled Incidents are created on the date and time selected by the
Dispatcher

Scheduled Incidents don’t require Responders to be On Duty and/or
Available to create them

Responders will receive the Scheduled Incident alert at the selected date
and time

SAMPLE USE CASE 4: An ambulance service provides inter-facility transfers
for dialysis patients and has regularly scheduled transfers to and from the
dialysis clinic.

A Dispatcher would create Scheduled Incidents for the appropriate date/time
and alert selected Responders to the Incident at the selected date/time.
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2.Key Functions

2.8. Creating Incidents

2.8.1.Incident Priority

1. Priority Selector

Place Map Marker to enter address

Q@ Address

Incident Description

Caller Name

Caller Number

Class Edit Category
Select v Select
Type
Select v

Incident Priority (Select One)

Create New Incident %

( Scheduled )

If your agency has enabled the use of multiple Incident Priority you
should be able to use this feature when creating new incidents.

2. Queued Hold

Incident Priority (Select One) o

< Immediate > ( Scheduled >

[ ] Incident on Hold: o

. Incident Priority selectors will appear in the New Incident panel as shown in the first image above.
. Also notice on the second image that we have included a Incident on Hold checkbox when creating a

Queued Incident. Checking the box will allow the creation of the queued incident without generating an
incident alert to available responders. After the incident is created, dispatchers can manually assign
responders to this incident and each responder assigned will receive an alert.

** Pay attention that the Hold checkbox will disappear if you chose to Assign responders while creating the
incident, meaning it will generate an alert.

©2024 Trek Medics International | USPTO: 10,171,980
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2.Key Functions

2.8. Creating Incidents
2.8.2. Dispatch Types

Broadcast Alert

Sends Message 1: Broadcast Alert to all
Available Responders; Beacon assigns
appropriate Responder(s) based on selection
criteria set by Dispatchers

-y

&

V' \

S

Message 1:

Beacon allows Dispatchers several options for creating incidents and managing Responders:

e Broadcast Alert: Sends the incident alert to available Responders and assigns them based on 1) their self-reported estimated time of arrival (ETA)
and 2) the type/number of responders requested for the incident

e Assign Responders: Allows Dispatchers to manually assign specific Responders to the incident
e Hybrid Method (“Both™): Allows Dispatchers to manually assign specific Responders AND broadcast the alert to others. This is useful, for

example, when you have multiple Responders but limited transport vehicles — or when the ambulance is 45 minutes from the incident, while there
are also Responders only a few minutes away from the incident location. In such cases, it would be possible to assign an ambulance and then
broadcast the alert to a large group of Responders on foot or motorcycle nearby so that Beacon can also assign more Responders to get on scene
while the ambulance is en route.

Assign Both

Allows Dispatchers to Assign specific
Responders to the incident and also
Broadcast an Alert to other Responders to fill

Skips Message 1: Broadcast Alert and ends
Message 2: Confirm En Route to Responders
assigned by the Dispatcher when the incident

“Can you help?
If so, send Beacon your ETA”

\—

_J

orso
0g®

was created in gaps.
& &
A o\
- v y KN .
Message 2: Message 1: Message 2:
“Confirm when you are En-Route to “Can you help? “Confirm when you are En-Route to
the Incident” If so, send Beacon your ETA” the Incident”

\—

_J

ony®
0g®

®
@
oas

_J

o
NO®

\— _J
(;
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2.8. Creating Incidents
2.8.2. Dispatch Types

1. The Dispatcher clicks
Broadcast in order to
send the alert to all
Available Responders

2. The Dispatcher indicates
that they would like a
Maximum of 3
Responders assigned to
the incident

3. If required, the
Dispatcher can also
select specific
Responder Tags to send
the alert to (read more
about Responder Tags
here)

4. The Dispatcher clicks
Create to broadcast the
alert to Available
Responders and request
that they reply with their
estimated time of arrival
to the incident location

Broadcast Alerts

Create New Incident t

@ 2100 W Memorial Blvd, Lakeland, FL 33815

Incident Description

Caller Name

Caller Number

Class Edit Category
Select v Select
Type
Select
Incident Priority (Select One) 0
/' ™~
N d
Dispatch Type (Select one) o
1 Broadcast Assign Both
ax. # Assigned Responders o

3

e—. & Select Tags 77 0O

These three diagrams also show how the methods differ when creating a new incident:

1. The Dispatcher clicks the
Assign button to select and
assign specific Responders
to the incident

2. The Dispatcher clicks

Select Responders to open
a dialog box and select
specific Responders to
assign

3. The Dispatcher clicks

Create to alert selected
Responders that they have
been assigned to the
incident and are now
expected to confirm when
they are en route to the
incident location

Create New Incident x

@ 2100 W Memorial Blvd, Lakeland, FL 33815

Incident Description

Caller Name

Caller Number

Class Edit Category
Select v Select
Type
Select
Incident Priority (Select One) o
Ve -\
NS g
Dispatch Type (Select one) o

&t Select Responders
7 0

©2024 Trek Medics International | USPTO: 10,171,980

1. The Dispatcher selects Both in
order to Broadcast the alert to all
Available Responders and also
assign specific Responders to the
incident

2. The Dispatcher indicates that they
would like a Maximum of 3
Responders assigned to the
incident, and

3. If required, the Dispatcher can
also select specific Responder
Tags to send the alert to (read
more about Responder Tags
here)

4. The Dispatcher clicks Select
Responders to open a dialog box
and select specific Responders to
assign

5. When the Dispatcher clicks the
Create button, Assigned
Responders will be asked to
“Confirm En Route” and
Responders receiving the
broadcast alert will be asked if
they can respond and how long it
will take them to arrive on-scene
(Read more about the different
Responder Type workflows
here)

Note: Responders assigned by a
dispatcher do not count towards the
maximum number of Responders
mentioned in Step #2

Create New Incident X

@ 2100 W Memorial Blvd, Lakeland, FL 33815

Incident Description

Caller Name

Caller Number

Class Edit Category
Select v Select
Type
Select
Incident Priority (Select One) o
//'7'\
Dispatch Type (Select one) o

< Broadcast > ( Assign ‘m-

9_. Max. # Assigned Responders 0
3

e'.&’r Select Tags s 0
e—.g.‘ Select Responders

e—. Create Cancel



https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/responder-tags/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/responder-tags/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/responder-tags/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/create-incident-panel/responder-tags/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/select-responder-type/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/select-responder-type/
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2.8. Creating Incidents
2.8.2. Dispatch Types

Beacon Workflow Messages

Responder Type 1:Incident  2: Confirm 3: Confirm 4: Additional 5: Confirm 6: Destination 7: Complete  8: Response
Alerti En Route ii On Scene Resources iii Transport Arrival Incident Summary
Patient Transport Yes Yes Yes Yes Yes Yes Yes Yes
Response Only Yes Yes Yes Yes No No Yes Yes
Animal Transport Yes Yes Yes Yes Yes Yes Yes Yes
Transfer / Delivery Yes Yes Yes No Yes Yes Yes Yes

'If Dispatch creates an incident as a Broadcast Alert, the responders will receive Message 1: Incident Alert
iIf Dispatch Assigns Responders when creating an incident, those responders will skip over Message 1 and begin with Message 2: Confirm En Route
i Beacon sends Message 4: Additional Resources only to the first person/unit to confirm arrival on scene — the “Incident Commander”

©2024 Trek Medics International | USPTO: 10,171,980
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ST . . Responder Tags help Dispatchers be more selective in which Responders will receive broadcast alerts when creating incidents.
2 . 8 . C reatl N g I NCi d entS Responder Tags are especially useful if you have a large number of Responders spread out across different geographic areas or

) with different attribute types (e.g., specialties, training, resources etc).
2.8.3. Responder Tags

STEP 2 — Add Tags To Responder Profiles STEP 3 — Create an Incident Using Responder Tags

STEP 1 — Setting Up Responder Tags: Next you will want to add the correct tags to each Responder, so go
To set Zone/G Taos: back to Manage Responders page and locate the Responder you want To create an incident use Zone/Group Tags follow these steps:

O SCLUp your ZONe/roup tags: to assign tags to and clic the edit icon. Complete the following steps for 1. Open the Create New Incident panel

1. Go to the Settings page on the Beacon Web Pages and scroll each responder: 2. Find and place the Incident Map Marker on the correct location and confirm that the correct

to the bottom where it says Tag Settings , , , , , location appears in the Address Bar
I Navigate to th.e Tags menu 2o A S it 3. After filling in the rest of the information, click on the Select Tags button
2. Enter the Name of your Tags 2. Select the desired Tags
: . 4. When the Dialogue Box appears, click on the Responder Tag(s) you want from the Available
3. Click Create 2 g?e ;electeiil Tags Wﬂcli aptll) ez;r above lose Tags section to specify which Responders should receive the Broadcast Alert.
4. You will see your Tag appear below on the list 5' Tth alr'lygsere QUERSIC the lag menu to close it 5. The Selected Tag(s) will appear above
: en click Save :

5. You can edit or delete the Tags using these buttons 6. Click the Select button to save the selected Tags

When you’ve finished, go back to the Dashboard. Repeat these steps for every Responder. When you’ve finished, go back 7. After closing the Dialogue Box, the Selected Tags will appear here on the Create New

to the Dashboard Incident form. To remove them, click the “X” on the tag.
o e R 8. To add additional tags, repeat actions from step 3 to 7.

£
(L BEACON TRAINING [STG] v 9

:&% Responders

Tag Settings Q A Incidents

Add First Responder

Select Tags Edit €

Create New Incident

Add your responders here and then send them an invite to download and install the Beacon aop on their mabile devices. WATCH THE VIDEC to learn >
e-. Add Tag .—e & CaseReports Q@ 2100 W Memorial Blvd, Lakeland, FL 33815 Selected Tags:
[+) m o : bl
£ Audit Log Firs Mo Lost Hormer I P ail* o = i 5 Adams Park € J Metro Center &
Tags BLS Unit-04 8005554567 unit04@trekmedics.org .£ [0 ¥ 28.054805, -81.990362
i Incident Description . .
Adams Park o e ‘ e SUpporl Lancuage * Responder type * Transpo-t Mcde * Avallable Tags. ( SeleCt A“ )
- V4 i 5 ‘ @ English v Transpaorts Patients @ Ambulance v @
, — 4 Android + Coastal Zone +
Android /B - @ Welcome Tour p
S U Caller Name Forrest Hills + No PNs + PUR +
Coastal Zone I £ Settings
castalzone 7 B ! Caller Number Riverside -+ ios +
KT X
Downtown V| ﬂ Admin :
; [] select all Class Edit Category
‘ ; in the mckile aop e B Supervisor View e Select . Select . Select
Flanker P | @ Language Search .
Type
[[] Acams Parx ° Select
Forrest Hills P | . +19177463864 @ [ Android
1 Coastal Zone
Incident Priority (Select One) 0
| E Logout Downtown
Save 7 N
! Flanker 5 ; Scheduled ’ Dispatch Type (Select one) 0
Info | Settings | FAQs | Support G y N N/ .
Dispatch Type (Select one) o \ Assign Both
] Assign  ( Both ‘ Max. # Assigned Responders o
' - 3
. . . . Max. # Assigned Responders
A first responder can be assigned multiple tags. For example, they can be based in a certain area and o 8¢ Select Tags / 0
also have specialized training, so they will have 2 tags to identify where and what they can assist 3
with. This is just one example of multiple uses of tags. After you’ve finished adding tags to all your 2+ select Tags ;0 N e
. . n .
Responders, go back to the Dashboard where you will see the responders that were assigned Tags
are identified with a tag icon and the number of tags. cancel

Cancel
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Lo Responder Tags help Dispatchers be more selective in which Responders will receive broadcast alerts when creating incidents.

2 . 8 . C reatl N g I NCI d entS Responder Tags are especially useful if you have a large number of Responders spread out across different geographic areas or
with different attribute types (e.g., specialties, training, resources etc).

2.8.3. Responder Tags

©2024 Trek Medics International | USPTO: 10,171,980
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Ass.lgnmg responders through the Simulation | Training | Web Users  ,.2 . .. O... v
Incident Creation panel:

O

2.Key Functions

2.8. Creating Incidents
2 . 8 4 . ASSig N | ng P{eS pOnderS There are three (3) ways to assign responders to an incident:

Active Incident Card:

1. Navigate to the Incidents panel on the
dashboard, locate the incident you
would like to assign responders and

1. Select Dispatch Type Assign when Filter By Priority Type click the caret () to expand the

Incident Summary Card.

p creating an incident.
Immediate Scheduled :
Caller Name 2. Click on “Select Responders” — 2. Click on the “Responders +” button

Caller Number 3. On the Pop Up list, select the 2 B “ 3. On the Pop Up list, select the
responders to be assigned fesioned compleres responders to be assigned

¢ 2100 W Memorial Blvd, Lakeland, FL 33815 . . .
Incident Description Incidents View Completed Incidents 0 %

Class Edit Category .
727 E Magnolia St, Lakeland, FL 33801, USA
Select - Select 9 9 : ! : Update
Type e-. 2022/04/25 13:44:05
Select Responders
Select P Created By: G-A02s A 11 e_.
[J Select All Caller Name: John Select Responders
Incident Priority (Select One) o e . ..
ﬂ Username, First Name, or Last Name a Description: Training For Web Users ] select All
(" Scheduled ) | Simulation | Training | Web Users
o~ - T Username, First Name, or Last Name Q
‘ ags
Dispatch Type (Select one) o [ aa AT, G-n02s
. . '- , _
C Bmdca“m (_ Beth ) — & camora Responders H e A, ceaoze
o [] 4 Diaz, Josue a ATl, G-AO2s m Q E @ o Cd ! Carreras, M
2 + Select Responders | ;ﬁs DIAZ, J. (ppt) Incident #349 : Incident Commander On Scene ] & Diaz, Josue
7 0 Cancel ok a Correa, A. m »1 \'\2 E @ “ [ 4% DIAZ 3. (ppY)

Incident #349 : On Scene

e—é?& Responders> (x Close Incident>

Cancel Ok

©2024 Trek Medics International | USPTO: 10,171,980
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2.Key Functions

2.8. Creating Incidents
2 . 8 4 . ASSig N | ng ReS pOnderS There are three (3) ways to assign responders to an incident:

urch Freelance cosmotologist

V12th §

[J [ J [ [J
: To assigning responders using the Incident Marker:
rehof God Q) ! Wiz s - Search places or add 8 8 P g )
I Quin.
r.for Practical aTEH"'S“EE[ Second Change '("lmike E 7
ety Church of God DC"WNOHLC i -
< . . . .
ol Hleti [ @ wisshg Qi — B e 1.Click on the Incident marker from the Incident you wish
= s % v The Roaming Notary ? Heal .
: o 1 = to assign responders
B 9 EC o byai 3 Wt WSt 3 Bab rSIwuuv @ Select R d
Lincoln Avenue iy Ls St Seven Brothers : ] elect Responders . ‘ %)
Aesdony romty e cenel) QLN Q Paf ¢ ¢ P 2.Click on the “Responders +” button
th St W Bth St
W 8th St - z — ek “IO'H =) 3 |:| Select All M :
e e = i} I 3.0n the Pop Up list, select the responders to be assigned
W 7th St x Y. “é i :< W h1ed\(,L:|k L?\ISSVTLJ%;)S;‘J { Username, First Name, or Last Name Q
5t Buena Vista St Buena
#349 ida Theological
fron [l &x AT, G-AD2s
o Simulation | Training | Web Users W Sth st @
Jml@dpi‘«‘g:gryw]“'zi? a ATI, G-AO2s a Lakeland Trop‘;,v vBryunt Stadi D ! Cal’l’el’as, M
Incident #349 : Incident Commander On Scene “ E D » .
gim::fruampm ﬂ Diaz, Josue
Correa, A. A
ﬁ%ﬂ: On Scene ,1 ‘. E & D J;% DIAZ, J- (ppt)
W3rdst
B
< <&+ Responders Cancel S
Har
dards 4x4 |
cken %.
bp :
>9 ”
10f 2t Car Renta z
Quic e §:3- o rest L~"‘°
T”v Services 8 | | 'ﬁrst.‘iﬁpll‘cl ; & f
9 Qu.,,cyl 5' tire shop 2 E Ird,‘[]\l::‘ctyusrlm Chu(:ZI nGTSt g g
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Incident labels provide standardized ways to describe incidents and organize record-keeping. All Beacon accounts come with default generic

28 Creat”’]g InC|dentS labels which can be easily customized according to your needs.
2.8.5. Custom Incident Label

To customize incident labels: Add Incident Class

1. Click the Edit button on the Create New Incident form

Name
This will bring you to the Incident Label List where you can create, edit and/or delete
Incident Labels.
A couple points to keep in mind: Incident Class
® You can customize the labels using whatever naming convention you prefer . =
e Whenever you include and incident label in an alert it will be sent to responders and SIMULATION /7 8
also saved in your reports . -
e (lass (A) is an independent label, while Category (B) and Type (C) are dependent labels 0-. EMERGENCY 7 8
O This means that Types (or “Subcategories™) are paired with the Category they are
listed under
O In the example below, “Abdominal Pain” (C) can only be selected if “Medical” (B) Category
is selected first
Create New Incident X
e_. Abdominal Pain /Q i
9 2100 W Memorial Blvd, Lakeland, FL 33815
Incident Description P
Allergic Reaction VAN |
Altered Mental State /Q i

Caller Name

Caller Number 0—. Class Edit Category .—e

Select v Select
Class ategory G—.Type
Select v Select v Select
Type
Select

©2024 Trek Medics International | USPTO: 10,171,980
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2.9. Dispatch Automation: Broadcast Alerts

*Please note: We aren’t advocating for the complete automation of emergency dispatching. We understand very well that calling for a taxi and calling for a 5-
car pileup are very different things. In fact, we don’t think that emergency dispatching will ever be fully automated — but we definitely think a lot of it can be.

©2024 Trek Medics International | USPTO: 10,171,980
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2.9. Dispatch Automation: Broadcast Alerts

Broadcast Alert Settings

1. Maximum Number of Responders per Incident — This number sets a default limit on how
many Responders can be assigned to each incident when sending Broadcast Alerts. It’s only a
default setting so can be changed for each incident through the Create New Incident panel on
the dashboard

2. Preferred ETA (Estimated Time of Arrival) — This setting determines which Responders get
preference when Beacon is assigning Responders to a new incident. If the Preferred ETA 1s 10
minutes, all Responders who say they can be on-scene in 10 minutes or less will be given
preference over Responders who say their ETA is greater than 10 minutes.

3. Confirmation Window 1 — The minimum amount of time in minutes you are willing to wait
for responders to reply to an alert from Beacon

4. Confirmation Window 2 — The maximum amount of time in minutes you are willing to wait
for responders to reply to an alert from Beacon

S. Default Dispatch Type — Select which Dispatch Type should be used as the default type when
creating new incidents

Using the settings shown 1n the diagram above, here are three scenarios to describe how
Broadcast Alerts work in practice:

e Settings:
O Preferred ETA = 10 minutes
O Confirmation Window 1 = 3 minutes
O Confirmation Window 2 = 5 minutes
e Scenario A:
O 12:00pm — The Incident Alert is sent to all Available Responders
O 12:02pm — Jimmy replies with an ETA of 3 minutes (less than the Preferred ETA
of 10 minutes)
O 12:02pm — Beacon replies to Jimmy saying “Proceed to Location. Please confirm
arrival on-scene.”

Broadcast Alert Settings (7]

Maximum number of Responders per incident v

Preferred ETA

<

b dbod

Confirmation Window 1

Confirmation Window 2

Custom Incident Labels

I B0 E @
14

Default Dispatch Type broadcast e

¢ Scenario B:
O 1:00pm — The Incident Alert is sent to all Available Responders
O 1:01pm — Jimmy replies with an ETA of 11 minutes (greater than the Preferred
ETA of 10 minutes)
O 1:01pm — Beacon replies to Jimmy saying “standby. Please wait 4 minutes”
O 1:03pm — Confirmation Window1 closes and Beacon replies to Jimmy with its
decision: Either “Proceed to Location’ or “You’re not needed for this incident
e Scenario C:
O 2:00pm — The Incident Alert 1s sent to all Responders
O 2:04pm — Julie replies with an ETA of 15 minutes (more than the Preferred ETA of
10 minutes)
O 2:04pm — Beacon replies to Julie saying “standby. Please wait 2 minutes”
O 2:05pm — Confirmation Window?2 closes and Beacon replies to Julie with its
decision: Either “Proceed to Location™ or “You’re not needed for this incident



https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/preferred-eta/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/confirmation-windows/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/confirmation-windows/
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Dispatch Automation Settings

Automation for Multiple Responders — Here’s an example of how Dispatch Automation works when multiple
Preferred ETA: 10 minutes responders reply to the same Incident Alert. Please note how Responder 3 is rejected. This has happened because the

Confirmation Window 1 closes at: 3 minutes Maximum Number of Responders (3) is met.

Confirmation Window 2 closes at: 6 minutes
Max. Number of Responders: 3

CONFIRMATION CONFIRMATION

ALERT SENT WINDOW1 CLOSE WINDOW2 CLOSE TIMELINE
@09:00 09:01 09:02 09:03 09:04 09:05 09:06 _
09:00: Alert is sent out
-
09:01: Responder 1 (on a motorcycle) replies with an ETA of 15
3 , minutes and is asked to wait 2 minutes
% ° ETA: 15 minutes Beacon: "Proceed

T A Beacon: "Please wait to Location” . .

Responder 1 —— e 09:02: Responder 2 (on a motorcycle) replies with an ETA of 7
minutes and is told to proceed to location

ETA: 7 minutes
m 0 Beacon: “Proceed 09:03:: Confirmation Window 1 closes; the maximum number of
to Location” required responders and the minimum number of required

e vehicles have not been met, so Responder 2 is told to proceed to

location
s
ETA: 13 minutes A g1
'& ° Reacoin “Plaase Wl :::S:g.fotiﬁi;e e 09:04: Responder 3 (on a motorcycle) replies with an ETA of 13

e e 2 minutes”” o Ak 40 minutes and is told to wait

09:05: Responder 4 (in an ambulance) replies with an ETA of 9

o
E% ° ETA: 9 minutes minutes and is told to proceed to location

Beacon: “"Proceed

Responders ¥ Localion” 09:06: Responder 3 is told that they are not needed for this

incident; Confirmation Window 2 also closes, 1 minute early,
because the Maximum and Minimum numbers had been found.

©2024 Trek Medics International | USPTO: 10,171,980
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2.9. Dispatch Automation: Broadcast Alerts
2.9.1. Preferred ETA

When Dispatchers send out Broadcast Alerts, Responders are asked to self-report their estimated time of arrival (ETA) to the Incident Location. Beacon compares

each Responder’s self-reported ETA to the Preferred ETA setting to determine what happens next.

Here are three examples to show you how it works.
(Please note: The Preferred ETA setting works the same way whether you’re responding through the Beacon Mobile App or via SMS.)

Scenario 1:
Responder’s ETA is

less than or equal to the
Preferred ETA

Result:
Responder is Assigned

Immediately

If the Responder’s ETA
1s less than/equal to the
Preferred ETA, and
Beacon is still looking
for more responders, the
Responder is
immediately assigned to

the incident and asked to

Confirm En Route.

=

Broadcast Alert

ALERT ***
ID: 14644
Emergency-Medical-
Unresponsive Patient

2220 16th St NW, Washington,

DC 20009

Man down, unresponsive,
southwest corner of Meridien
Hill Park

Responding?:

Yes: 14644.MINS

ID: 14644
Confirm En Route:

Responder reports
an ETA of

2220 16th St NW, Washington,

DC 20009.

Man down, unresponsive,
southwest corner of Meridien
Hill Park

Confirm when you are en route:
Yes: 1

oA )

5 minutes

Preferred ETA = 10 minutes

Beacon replies immediately:
“Confirm En Route”

Scenario 2:
Responder’s ETA is

greater than the
Preferred ETA

Result:
Responder is told to

“Please Standby” | -

If the Responder reports
an ETA greater than the
Preferred ETA, the
Responder is told to Pleas
Standby (for 1 minute*).
Beacon is now waiting to
see if there are other
Responders who are
closer. If Beacon can’t fing
another Responder with a
shorter ETA, Beacon will
then send the Confirm En
Route message, as shown
here.

GPS is a great way to figure out how close Responders are to an emergency. Unfortunately, not everyone has GPS-capable
phones, so Beacon uses the Preferred ETA setting to figure out who’s closest. (There are other reasons why Beacon doesn'’t
use GPS to find the closest Responder, too. Read more here.)

Jot

Broadcast Alert

ALERT ***
ID: 14647
Emergency-Trauma-Road
Traffic Injury

Connecticut Ave + Macomb St,

Washington, DC 20008
Car accident, 2 patients
Responding?:

Yes: 14647.MINS

Determining nearest
responders. Please standby:
1 min <

ID: 14647

Responder reports
an ETA of:

Confirm En Route:

Connecticut Ave + Macomb St,

Washington, DC 20008.

Car accident. 2 natients
Confirm when you are en route:
Yes: 1

(o A

12 minutes

Preferred ETA = 10 minutes

Beacon replies:
“Please Standby: 1 min“

1 minute later
Beacan tells respander:
“Confirm En Route”

Broadcast Alert Settings (7]

Maximum number of Responders per incident

Preferred ETA

Confirmation Window 1

Confirmation Window 2

Default Dispatch Type

Scenario 3:
Responder’s ETA is greater
than the Preferred ETA

Result:
Responder is Rejected ©

Just as in the example above,
in this scenario the Responder
reports an ETA greater than
the Preferred ETA and is then
told to Please Standby (for 3
minutes®). After 3 minutes,
Beacon then tells the
Responder, “You are not
needed for this incident.”

Why? Because Beacon found
another Responder who
reported a shorter ETA than
this Responder.

{© —y
2

—
0 0 dd 0

broadcast E®%

Broadcast Alert

ALERT ***
ID: 14756
Emergency-Medical-Chest
Pain

Historic District, 9610 Evans
Ford Rd, Manassas, VA 20111
Possible STEMI, elderly male in
car, blue Ford Mercury
Responding?:

Yes: 14756.MINS

Determining nearest
responders. Please standby:
3 mins «

Responder reports
an ETA of:
15 minutes

Preferred ETA = 10 minutes

Beacon replies:

You are not needed for this
incident 14756, «

"Please Standby: 3 mins”

3 minutes later

You are available to receive
new alerts.

Beacon tells responder:
“You are not needed”

Why?
Beacon found a

different responder
who was closer


https://docs.trekmedics.org/faq/help-for-dispatchers/#2624
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation-broadcast-alerts/
https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/confirmation-windows/
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2.9. Dispatch Automation: Broadcast Alerts
2.9.1. Preferred ETA
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2.9. Dispatch Automation: Broadcast Alerts

2.9.2. Confirmation Windows

The Confirmation Window 1 & 2 settings serve two purposes:

1. They set Minimum and Maximum time limits on how long Beacon will wait to receive replies to Incident Alerts from

Responders

2. They ensure that Responders who are close to an incident aren’t passed over simply because Responders who are farther away

replied to the Incident Alert more quickly

When Dispatchers send out Broadcast Alerts, Responders are asked to self-report their ETA to the Incident Location. But the reality

is, you can only wait for so long. This is where Confirmation Windows 1 & 2 come into play.

Example 1

Confirmation Window 1 = 3 mins
Responder ETA > Preferred ETA

In this scenario, Confirmation
Window 1 opens at 12:00,
when the Broadcast Alert is
sent out, and will stay open
for 3 minutes.

The Responder shown here
replies to the Broadcast Alert
at 12:01, with an ETA that’s
greater than the Preferred
ETA of 10 minutes, so
Beacon asks the Responder to
Please standby: 2 minutes.

At 12:03, Confirmation
Window 1 closes, so Beacon
has to decide if it’s going to
assign the Responders or tell
them they’re not needed.

<o —y
RN

ALERT #***

ID: 14756
Emergency-Medical-Chest
Pain

Historic District, 9610 Evans
Ford Rd, Manassas, VA 20111
Possible STEMI, elderly male in
car, blue Ford Mercury
Responding?:

Yes: 14756.MINS

Determining nearest
responders. Please standby: :
2 mins

You are not needed for this
incident 14756.

You are available to receive
new alerts.

12:00 - Broadcast Alert is Sent to Responders

Confirmation Window1 opens

12:01 - Responder Replies

12:01 - Beacon says “Standby 2 minutes”

because the Preferred ETA is 10 minutes

12:03 - Confirmation Window1 closes
Beacon makes a decision: “You're not needed.”

Why?

(Not shown) @12:02 Beacon found a
different responder with an ETA of 3
minutes, so they get priority.

Though the Responder can’t see what happened, Beacon tells them they’re not needed — at 12:02
Beacon found another Responder with an ETA of 3 minutes, reaching the maximum number of
Responders that Beacon can assign itself to this incident.

Using the Settings shown here, we’ve included three (3) examples that demonstrate
how the Confirmation Windows work in conjunction with the Preferred ETA setting.

Example 2

Confirmation Window 2 = 5 mins
Responder ETA > Preferred ETA

In this scenario, Confirmation
Window 1 opens at 12:00, when
the Broadcast Alert 1s sent out,
and but then closes 3 minutes
later at 12:03. If Confirmation
Window 1 closes and Beacon
hasn’t met the Assigned
Responders maximum limit,
Confirmation Window 2 opens.

The Responder shown here
replies to the Broadcast Alert at
12:04, with an ETA that’s
greater than the Preferred ETA
of 10 minutes, so Beacon asks

the Responder to Please standby:

1 minutes.

Confirmation Window 1

Confirmation Window 2

=

ALERT ***

ID: 14647
Emergency-Trauma-Road
Traffic Injury

Connecticut Ave + Macomb St
Washington, DC 20008

Car accident, 2 patients
Responding?:

Yes: 14647.MINS

!

Determining nearest
responders. Please standby:
1 min

ID: 14647

Confirm En Route:

Connecticut Ave + Macomb St,
Washington, DC 20008&.

Car accident. 2 patients
Confirm when you are en route:
Yes: 1

(o /)

3 I
8.

12:00 - Broadcast Alert is Sent to Responders
Confirmation Window1 opens

12:03 - Confirmation Window1 closes

Confirmation Window?2 opens

12:04 - Beacon says "Standby 1 minute”
because the Preferred ETA is 10 minutes

12:05 - Confirmation Window 2 Closes
Beacon makes it's decision: "Confirm En Route”

Why?
Because Beacon couldn't find any other
responders closer than this one, and it
hadn’t met its maximum limit yet.

At 12:05, Confirmation Window 2 closes (5 minutes after the Broadcast Alert was first sent out), so
Beacon has to make a final decision if it’s going to assign the Responders or tell them they’re not needed.

In this scenario, Beacon tells the Responder to “Confirm En Route” because there were no other
Responders with a shorter ETA, and when Confirmation Window 2 closes, Beacon will no longer accept

replies.


https://docs.trekmedics.org/documentation/dispatcher-resources/key-functions/dispatch-automation/broadcast-alerts/
https://www.trekmedics.org/beacon/dispatcher-guide/preferred-eta/?swcfpc=1
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2.Key Functions

2.9. Dispatch Automation: Broadcast Alerts
2.9.2. Confirmation Windows

Dispatch Automation Settings

Preferred ETA: 10 minutes
Confirmation Window 1 closes at: 3 minutes
Confirmation Window 2 closes at: 6 minutes
Max. Number of Responders: 3

ALERT SENT

@09:00

09:01

09:02

Example 3

This diagram demonstrates multiple Responders replying to the same incident at different times:

CONFIRMATION CONFIRMATION
WINDOW1 CLOSE WINDOW2 CLOSE
09:03 09:04 09:05 09:06

& @
Responder 1

ERO

Responder 2

& @
Responder 3
& ©

Responder 4

ETA: 15 minutes
Beacon: "Please wait

2 minutes"”

Beacon: “"Proceed
to Location”

ETA: 7 minutes
Beacon: "Proceed
to Location”

ETA: 13 minutes Beacon: “You're not
Beacon: "Please wait needed for this

M "
2 minutes incident”

ETA: 9 minutes
Beacon: “Proceed
to Location”

©2024 Trek Medics International | USPTO: 10,171,980

TIMELINE
09:00: Alert is sent out

09:01: Responder 1 (on a motorcycle) replies with an ETA of 15
minutes and is asked to wait 2 minutes

09:02: Responder 2 (on a motorcycle) replies with an ETA of 7
minutes and is told to proceed to location

09:03:: Confirmation Window 1 closes; the maximum number of
required responders and the minimum number of required
vehicles have not been met, so Responder 2 is told to proceed to
location

09:04: Responder 3 (on a motorcycle) replies with an ETA of 13
minutes and is told to wait

09:05: Responder 4 (in an ambulance) replies with an ETA of 9
minutes and is told to proceed to location

09:06: Responder 3 is told that they are not needed for this
incident; Confirmation Window 2 also closes, 1 minute early,
because the Maximum and Minimum numbers had been found.
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2.9.2. Confirmation Windows
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2.9. Dispatch Automation: Broadcast Alerts
2.9.2. Confirmation Windows

In order to help dispatch operations, Confirmation Window’s timers
will appear on the Beacon incidents tab for Immediate incidents.

These timers will display a count down of the remaining time for each Confirmation Window
as selected in the Broadcast Alert Settings for your Beacon Agency Account.

Broadcast Alert Settings

Confirmation Window 1

10484 (7 [ FL 429, Winter Garden,
00:00:27 FL 34787

6 100:32 3 0
Assigned Completed

v

% |

Confirmation Window 2

SIMULATION  TRAINING Web Users

2

1. Timer 1 will display a count down of the remaining time before Confirmation Window 1 closes
2. Timer 2 will display a count down of the remaining time before Confirmation Window 2 closes

©2024 Trek Medics International | USPTO: 10,171,980
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2.Key Functions

2.10. Monitoring Incidents

Dashboard Monitoring: Responder Icons on the Map

Responders using the Beacon mobile app who have given the app access to their location will

appear on the dashboard map.

To monitor their progress:

1. Click on the Responder Icon in the Responders Tab and the map will center its focus on

their location

2. Click on their Map Icon and a pop-up will appear, detailing:

O Their name

O Their phone number

O

O Their current status
BEACON

The ID number of the Incident they are assigned to, and

. - ,
<+ %

«* Search places or addresses

Desktop Notifications

Beacon displays Desktop Notifications to Dispatchers any time an event of interest happens during an Incident. Every time a new one is sent, it will
appear in the Desktop Notifications Tab and will be accompanied by an audible alarm.

There are two types of Desktop Notifications:

e Alerts, which are generally problems that require assistance from Dispatchers

e Updates, which typically do not require assistance from the Dispatcher, but are important for them to know as the incident progresses.

Do =

Notifications 4

O Alert: #358

First Responder: G-A02s A 11
Data Center: COMMS SPC
Phone Number: L.+18005556789
Problem: Cannot locate site.

2022/04/28 18:09

0 Update: #358

First Responder: G-A02s A 11
Data Center: COMMS SPC
G-A02s A 11 has confirmed they are en route.

2022/04/28 18:09

0 Alert: #357 2022/04/28 18:08
First Responder: WPT Unidad Mévil 01

Data Center: COMMS SPC

WPT Unidad Mévil 01 is requesting assistance.
Please call them immediately at (+19392397580).

O Update: #358

First Responder: G-A02s A 11
Data Center: COMMS SPC
G-A02s A 11 has been assigned to this incident

2022/04/28 18:08

0 Update: #358 2022/04/28 18:08
First Responder: A. Correa
Data Center: COMMS SPC

A. Correa has been assigned to this incident

0 Update: #357 2022/04/2818:04
First Responder: WPT Unidad Mévil 01

Data Center: COMMS SPC

Confirmed On-Scene

e

Cannot Locate
Site

Reporting a
Delay

Requesting
Assistance

Cancelling
Involvement

-

Alerts

O A lert: #349

First Responder: WPT
Phone number: +18005556789
Problem: Cannot locate site

O A lert: #349

First Responder: WPT
Phone number: +18005556789

Problem: A delay of 10 minutes has been
reported.

(@ Alert: #349

First Responder: WPT
Phone number: +18005556789
Problem: WPT is requesting assistance.

\Please call them immediately at (+18005556789).

/

.

O lert: #349

First Responder: WPT
Phone number: +18005556789

Alert: WPT has canceled their involvement in this
incident.

Updates

O Update: #349

First Responder: WPT
Phone number: +18005556789

Update: WPT has confirmed On Scene

O Update: #349

First Responder: WPT
Phone number: +18005556789

Update: 7 Additional resources have been requested.

‘@ Update: #349

First Responder: WPT
Phone number: +18005556789

Update: 1 are being transported to Lakeland Regional
\Hospital

O Update: #349

First Responder: WPT
Phone number: +18005556789

Update: Arrival at Lakeland Regional Hospital.

|
|
|
|

Confirmed

On Scene

Additional

Resources
Requested

Patient
Transport

Hospital
Arrival

_
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2.10. Monitoring Incidents

Responders Tab
The Responders Tab shows all Available and Assigned Responders.

Assigned Responders appear in colored icon and their card provides the
following information:

1. Incident Number
2. Current Status

Responders Manage @ X%
AT, G-AO2s O = O

c—{lncident #358[-|10n Scene}—e

Correa, A. Bk ,'I Q E ® A
Mncident #358|- Assigned}—e
Unidad Mévil o1, wpT [EE N PR B ® A

Mncident #357 |- Incident Commander On Scene}—e

! Carreras, M Q E Q) v

Incidents Tab

The Incidents Tab contains Incident Summary
Cards for all active incidents. Click the caret
() to expand the Incident Summary Card
and display all of the active incidents
information, including a list of all responders
assigned to this specific incident.

Incidents

View Completed Incidents @) X

Filter By Priority Type

Schedu'ed

A

0
Ass%ned Completed

Q 727 E Magnolia St, Lakeland, FL 33801, USA

Update
2022/04/25 13:44:05
Created By: G-A02s A 11

Caller Name: John
Description: Training For Web Users
Simulation | Training | Web Users

Tags

Responders

A&A AN c-aozs [ETN

Incident #349 : Incident Commander On Scefie

a Correa, A. m

Incident #349 : On Scene

@+ Responders) (x Close Incident>

CARA® v

U R ® v

©2024 Trek Medics International | USPTO: 10,171,980

Incident details Page

The first section of the Incident Details page provides a summary of the information that was included
when the incident was initially created, as well as additional information collected from responders and
dispatchers during the incident, including:

e Incident Location as it was selected and/or entered by the Dispatcher as well as GPS and
What3Words coordinates, and Nearest Crossing Street (if selected by the Dispatcher)
e (Comments recorded and saved by the Dispatcher
e Incident Data entered by the Dispatcher when the incident was created
e Response Info:
O Zone/Groups (if selected by the Dispatcher)
O Incident Commander (if confirmed)
O Completion Status
O Patients transported (if any)
¢ Responder Notes (when submitted by Responders via SMS or through the app when completing
the incident)
¢ Incident Chat (only records chat messages sent in the Incident Chat Group)

Date Created:
2022-04-28

Incident Details &

Time Created: ID:
18:08:12 26389

Search places or addresses +

Download Incident Report

Incident Location

. 2

Q 998-648 Granada St, Lakeland, FL No Comments ey
33805 -
/if imitate.elbowed.lighter |
< 28.0780687262041, 7
-81.9464279611925 o
9
Incident Data Response Info
Created By: Josué Diaz-Berrios Zone / Group Tags:
Caller Name: JOHN Incident Commander: G-AD2s A 11 2\
Caller Number: 18002345678 Completion Status: Recuros
Description: MONITORING INCIDENTS: Adicionales Asignados “‘9
WEB USER TRAINING PURPOSES Patients Transported: 1 I
Incident Labels: SIMULATION | e sscce)
TRAINING | Web Users N
wancda 5 € avada Facy g, A
Responder Notes "'«;}\
2
\
. . \
Responder notes will display here )

Incident Chat

n

Incident Chat Messages will display here
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0 MESSAGE LOG

Message LOg 0 Broadcast Alerts Assignment Assigned Resources INCIDENT INTERVALS

Total Alerts Sent: 5 Total Assigned: 2 A3 G-A02s AT Activation Time: 22:29.461
On-Time Replies: 2 Self-Assigned: 0 @ A.Correa Scene Arrival Time: 00:20:07
e Broadcast Alerts Late Replies: o} Assigned by Dispatcher: (o} Triage Time: 00:00:49
O Total Broadcast Alerts Sent — Total number of alerts sent to No Replies: 3 Total Scene Time: 00:0113
. Transport Time: No Data
Available Responders Total Incident Time: No Data
O On-Time Replies — Number of replies received from
Responders within Confirmation Windows 1 and 2 e AT, G-AO2s
O Late Replies — Number of replies from Responders received
after Confirmation Window 2 closes Simulate message. Send
O No Replies — Number of Available Responders received the
alert but did not reply to it
¢ Resources Confirmed — Number and type of first responders who
Conﬁrmed they can respond tO the lnCIdent 2022/04/28 18:08:12 2022/04/28 18:09:44 2022/04/28 18:09:44 2022/04/28 18:09:48
e Assignment QUEUED INCIDENT*** 1 ID: 358 2
. . . . ID: 358 ., ) Proceed to location:
O Total Assigned — All Responders assigned to the incident, Confirm En Route: 998-648 Granada St, Lakeland, FL
whether self-assigned or assigned by a Dispatcher e 33805.
. . 33805.
O Self-Assigned — Number of Responders that were assigned to SIMULATION-TRAINING-Web
the incident after replying to the alert with their ETA SIMULATION-TRAINING-Web Users
. . Users
O Assigned by Dispatcher — Number of Responders that were MONITORING INCIDENTS: WEB
assigned to the incident by a Dispatcher MONITORING INCIDENTS: WEB USER TRAINING PURPOSES
. , : USER TRAINING PURPOSES
e Assigned Resources — Lists the specific Responders that were Are you on scene?
assigned to the incident Are you en route? Yes:1
. . . Yes: 1 Unable to locate: 2
e Incident Intervals — The length of time that each interval lasted Cancel Response: 0 Cancel Response: 0
The Message Log also includes a play-by-play of all messages sent
between Beacon and Responders that were involved in the incident.

It’s also possible on the Incident Details page for Dispatchers to manage the progress of Responders through the workflows by using the Simulate Message field to send messages to Beacon on their behalf. All that is
required is to enter the number that correctly replies to the last Beacon message sent((in blue) and clicking “Send*. Beacon will reply as if it was actually the Responder that sent the message @n light gray)

©2024 Trek Medics International | USPTO: 10,171,980
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'@' o
3.Reporting |
3.1.Reports that are Automatically Generated by Beacon
31 1 InCIdent I:1{eI:)()r-|:S Download Incident Reports @ Generate Incident Report 3

To view and download incident reports: Summary Reports @

1. Click the Incidents tab in the profile menu

2. Download an incident report by clicking the Incident Report hyperlink

3. If the Incident Report doesn’t download automatically as an excel spreadsheet,
click Generate Incident Report, which will open up a new screen

4. Enter the Incident Number

5. Click the Generate Report button

Completed Incidents Search Q

Immediate Incidents ) ,
» Do - | | @
= Ty

357 4 0 .
1027 Gilmore Ave, Lakeland, FL 33805
&t Responders 929 Gilmore Ave, Lakeland, FL 33801 2022/04/2517:49:41
2022/04/28 18:00:05 EMERGENCIA | Otros | Prueba de Sistemas

Tags: --
) et LoD H L LSl B LU L Download Incident Report Number 356 (—e
Incidents éc Tags: -- Created By: J-Stage Dispatcher
Download Incident Report Number 357
Created By: Josué Diaz-Berrios Description

Description Welfare check; 75-year old female; family has not had any contact
with individual for 3 days

Support

WEB USER TRAINING PURPOSES
. . e Completion Status: Incident 356 Complete (No Responders
e Completion Status:Personal Asignado

. . . Replied)
Welcome Tour ¢ Incident Commander: WPT Unidad Mévil 01 « Incident Commander: -

¢ Comments: No Comments o N Ve SE

Assigned Responders Completed Responders

¢ O & p

Settings

== Unidad Mévil 01, WPT Incident ID: 26388 ey Incident ID: 26317
@ Language
- R, +19177657524 (7]
Incident ID
E Logout 7 .-a Generate Report p ‘—-e

©2024 Trek Medics International | USPTO: 10,171,980



:é}: 3.Reporting

3.1.F

3.1.2.5ummary F

To generate and download a Summary report:

N

Click the Incidents Tab in the profile menu
Click on the New Summary Report button
Enter the Start and End Dates you want to include in the
Summary Report

Confirm/edit email address

Click the Create Summary Report
Confirmation that your report is being generated and will be
emailed to you

¢ © & p

P\
NV

)

s Po =2

Responders
Incidents (—c
Support

Welcome Tour
Settings

Language
+19177657524

Logout

eports

Summary Reports provide a summary of all incidents in a data center over a given period of time. Summary reports are emailed as an Excel spreadsheet that can be
manipulated and filtered to query the available data. Summary reports are emailed from info@trekmedics.org, you should add this address to your safe senders list.
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BEACON ~

Incident Reports

eports that are Automatically Generated by Beacon

s Po =
Generate Incident Report

Summary Reports

New Summary Report 2

Completed Incidents Search

New Summary Report

Summary reports are generated on our servers and sent to your email address. Please enter a valid email address below.

Start Date

> 2021-12-01 (9

End Date

2021-12-31 =

Email

info@trekmedics i

Search Incidents

b €

late L

Jotober 2020

020-10-01

]
020-10.02
020-10-02
020-10-02
020-10-03
020-10-03
020-10-03
020-10-05
020-10-05
020-10-06
020-10-08
020-10-07
020-10-07
020 07
020-10-09
020-10-09
020-10-09
020-10-09
020-10-09
020-10-13
020-10-13
020-10-15
020-10-15
N20-10.15

STATUS: BEACON TRAINING_2021-12-01_2021-12-31.xIsx will be emailed to you. (—@

Activation (ncx 1D #

1 221159883
2 1108 52 486
3 110041660
4 131127356
5 072038 868
£ 08:2329.831
7 08:38:55.017
B 185134 803
6 22:37 44 006
10 18:32 58 840
11 18333220
12 08.2248 222
13 08:35 16 802
14 1544 4087
15 1220643033
16 12:09.43.084
17 127041012
18 123307 680
19 123400301
20 11.04.56 203
21 11:38.16.525
22 125725475
23 125506.06
24 121219082

1210
2 Demo
Demo
Demo
Demo
Demo

191

18123
12126

19152

Data Center Croated By

Demo

Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Jay Phone

Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admir
Jay Phoro

Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Beacon Admin
Beacon Adin
Raacnn Adovun

Assigned Respondars

Ricky 1Responde
INncdent complete
Incxdent complate

TacOps 1, Ricky 'Responder
Ricky 1Responder,

.

Ricky 1Responder

Ricky 1Responde

r, Nursel

Ricky 1Responder

Ricky 1Responder, Sacurity2, Nursel

Incxcent complete
Incdent complete

Ricky 1Responder, Security2, Nursel

Securtty 2, Ricky 1
Ricky 1Responde
TacOps 1, Ricky 1

Responder

Responder

Security2, Nursel

ncdent Descrpton

aunohgl

Tes! SMS Segments

Test SMS Segments whan creating a new ncident on US numd.
Test402

G HW Bush buying crack

Car Accidant on Rock Creek Parkway

Car wreck 2 nyured

hogihka

Colision de dos Vehiculos

Update Incident Location

Update Incident Location

Two entrapped - floodwalers rising, stuck on ther roofs
Neood haip for entrapped person

Test VA2 fad

, Security: Cardiac ARrest

Ricky 1Responder, Security2, Nurse1, | East Wing, Floor 2. Rm 254

Logs?

Code Black - Mental Health Emergency, Threatening viclence

Engire!, Ricky 1Responder, Nurse!, D Cardiac Arrest, 65 ylo male wiix of Angina

Security2, Mental Heamh1, Logs1

Ricky 1Responder
Ricky 1Responder

Incident compiete

Ricky 1Responder
Rickv 1Resnondar

Mental Health emergency, viokent patient

Show boation

Chid sick with diarrhea for 3 days, urrespons ive
Test ncident

Car acccdent with two victims

o accitant with hwn victms
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Labtuce

38 RA25665
18 03T74TEAS
38 92033246
38 91451009
38 90014885
38.01433471

38.9206538
3891731445
38.62152078
38 92146541
18 92554426
38 630451493

39.0031067
38 97802333
38 01145248
38.91132843
38 91157048
38 91073042
38.91142862

389134158
38 80937766
3893113432
38 91584551
18 GO45T7 105

Longtude Address

7700500682 2535 15th St NW_ Washington, DC 20008
7702796574 1216 Quincy St NW, Washington, DC 20011
T7.02809601 3101 13th St NW. Washingion, DC 20010
7703552106 1522 Swann St NW. Washingion, DC 20009
<T7.03791426 748 Jackson P NW, Washngton, DC 20506
-T7.05629261 2514 Massachusetts Ave NW, Washington, DC 20008
-TT0195759 525 Bryant St NW, Washington, DC 20058, USA
-77.03054159 1301 U St NW, Washington, DC 20009
-T7.02624883 2335 11th St NW. Washington, DC 20001
T7.03585666 2406 16th St NW. Washington, DC 20009
TTO2TIATEZ 2724 11th St NW 325, Washngton, DC 20001
77.02653565 1000 Lamont St NW, Washingion, DC 20010
76.991375 910 Maicoim Dr, Siver Spring MD 20801, USA
7697423192 2135 Droxel St Myastiavile, MD 20783
7707538188 Floor 1, Rm 264
TT0753354 3800 Reservor Rd NW, Washington, DC 20007
TT 07574332 West wing, Floor 3, RM 43
-T7.07500808 ED, East Wing. Floort
77.07608561 ICU, West Wing, FL 2, RM 42
-T7.02551548 913 W St NW, Washingion, DC 20001
-T7.04308043 1898 Massachusetts Ave NW, Washington, DC 20035
-T7.02649285 3308 Shorman Ave NW, Washinglon, DC 20010
7704117812 1765 T St NW, Washingtan, DC 20009
-T7T OSR16176 2727 Pennsvivania Avenus NW Washinaton DC 20007
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2 3.Reporting

3.2. Documentation that is Manually Added by Responders
3.2.1. Incident Notes

Beacon allows Responders to submit notes for incidents that they were assigned to by SMS. These

Incident Notes are stored in the Incident Report. To retrieve and view the Incident note.:s are collected and dlsplayed in the I.nc:1dent Rep?ﬁ. This page details how Wéb Dispatchers can
Report: retrieve and update the Incident Reports in order to view the Incident Notes submitted
1. First, go to the Incidents tab in the Profile Menu . .
. 8 , _ _ . . Download Incident Reports @ Generate Incident Report
2. Find the Incident you are looking for and click the Incident Report link to
download the report in an excel spreadsheet. The Incident Notes can be found . =
at the bottom of the Incident Report yrep o
A ﬂ Q 2
o —
: - Completed Incidents Search Q
2a%  Responders
Active Incidents Completed Incidents

A Incidents (—0

Immediate Incidents
Q Support ’

357 A ‘ .

1027 Gilmore Ave, Lakeland, FL 33805
: 2022/04/25 17:49:41
EMERGENCIA | Otros | Prueba de Sistemas
2022/04/28 18:00:05 Tags: --
iIMULATION | TRAINING | Web Users Download Incident Report Number 356 (—e
. ags: -- Created By: J-Stage Dispatcher

Q Settlngs Download Incident Report Number 357

Created By: Josué Diaz-Berrios Description
o~ Description VV.eIfa.re f:l:leck; 75-year old female; family has not had any contact
=L Language with individual for 3 days
N WEB USER TRAINING PURPOSES

X . e Completion Status: Incident 356 Complete (No Responders
e Completion Status:Personal Asignado Replied)
 Incident Commander: WPT Unidad Mévil 01 « Incident Commander: -
R, +19177657524 @ « Comments: No Comments . , ‘
e Comments: No Comments

Assigned Responders Completed Responders
< i AVi i .
=]  Logout == Unidad Mévil 01, WPT Incident ID: 26388 £ DIAZ, 3. (ppt) Incident ID: 26317

** If Incident Notes were submitted by the Responder after the incident has already closed, you will
need to repeat the steps from the Incident Report in order to get the updated information on the report
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https://docs.trekmedics.org/documentation/responder-resources/mobile-app-interface/sms-interface/submit-incident-notes-sms/
https://docs.trekmedics.org/documentation/responder-resources/mobile-app-interface/sms-interface/submit-incident-notes-sms/
https://docs.trekmedics.org/documentation/responder-resources/mobile-app-interface/sms-interface/submit-incident-notes-sms/
https://docs.trekmedics.org/documentation/dispatcher-resources/reporting/documentation-manually-added-by-responders/view-incident-notes/documentation/dispatcher-resources/monitoring-incidents/
https://docs.trekmedics.org/documentation/dispatcher-resources/reporting/documentation-manually-added-by-responders/view-incident-notes/documentation/dispatcher-resources/monitoring-incidents/
https://docs.trekmedics.org/documentation/dispatcher-resources/reporting/incident-reports/

:@: 3.Reporting

3.2. Documentation that is Manually Added by 3.2.1. Case Reports
Responders 3.2.1.1.Downloading Case Reports

Web App users with the correct permission can download Case Reports.

I dovnoada CseRepot(ony prse i he B P o
Web Application)

Incident Number Case Report ID Incident Date me Report Type Responder Name Incident Address History / Download
1. From the Beacon Dashboard, navigate to the profile :2: Responders
916 Home Grove
menu and select Case Reports. 16 156 2024/02/02  10:04:21amended 14 UNIT Dr, Winter Garden, (&)
. FL 34787
: . A Incidents
2. On the list, locate the Case Report you are looking for 916 Home Grove
. 16 155 2024/02/02 10:04:21amended Unit A10-SGE Dr, Winter Garden, ¥
and click the Download Icon. S © =
&) Case Reports '1
. . 4412 N Hiawassee
3. The Case Report will be compiled and download as 5 152 2024/0117  10:22627amended 14 UNIT Rd, Pine Hills, FL @ &
an .xIsx file £ Audit Log 32818, USA
6802 Alta
4. Click the View Icon to show the Revision HiStOl‘y of a 88 132 2024/01/09 23:06:16amended 14 UNIT Westgate Dr, Pine 4
Hills FI Z72R1R
Case Report ©® Support
asc Repo #: 10 v 1-10 of 36 > >

Welcome Tour

a. ID — this number pertains to the revision created
for the case report. If the case report was never

@: case_report_132.xIsx
[ | ¢

amended this list will only display one revision Settings

©
e
o

#*% Additional Notes:

Revisions
X
Admin
Revisions History

® Username and password will always be required for users each

time they access the Case Reports or Audit Log interfaces

s m N

D Language

Case Report ID Created Date/Time Created By Incident Address User Id
“ +19177463864 0 2 132 2024/01/09 23:48:53 14 UNIT 6802 Alta Westgate Dr, Pine Hills, FL 32818 4883
Case Reports 1S an Add-on Feature Of the Beacon Platform l_TI Logout 1 132 2024/01/09 23:48:49 14 UNIT 6802 Alta Westgate Dr, Pine Hills, FL 32818 4883
(x4

( Read all about Case Reports here )

©2024 Trek Medics International | USPTO: 10,171,980


https://docs.trekmedics.org/documentation/case-reports/
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3.2. Documentation that is Manually Added by 3.2.1. Case Reports
Responders 3.2.1.1.Accessing the Audit Log

Web App users with the correct permissions can monitor and download Case Reports activity.

& 9 @ Audit Log History

To access the Audit Log:
Start Date = End Date =
1. From the Beacon Dashboard, navigate to the profile :&: Responders
menu and select Audit Log neident Number
: : o Incident
2. The Audit Log History will show a list of all activity A Incidents

related to Case Reports. You can use a Start / End

&) Case Reports

Access Date Access Time First Name Last Name User Name User Type Activity Incident Number

Date range or Incident Number to Filter Activity

. . 2024/02/05 10:44:22 Beacon Manager manager.training Manager download 88
3. Generate Report — Use this button to compile an
Audit Report that will be delivered to the user’s 2020205 10:4330 Beacon  Manager managertraining  Manager download 58
registered email as a .csv file. The report will be Q Support 2024/02/02 11:06:09 Unit A10-SGE +18005554214 Mobile Dispatcher show 16
generated Wlth the aCtIVIty accordlng to the ﬁlters 2024/02/02 11:04:07 Unit Al0-SGE +18005554214 Mobile Dispatcher show 16
applied to the list @ Welcome Tour
2024/02/02 10:58:56 Unit A10-SGE +18005554214 Mobile Dispatcher show 16
Q Settings 2024/02/02 10:58:03 Unit A10-SGE +18005554214 Mobile Dispatcher update 16
*** Additional Notes:
, : 2024/02/02 10:57:41 14 UNIT +18005554214 Mobile Dispatcher show 16
® Username and password will always be required for users each a Admin

time they access the Case Reports or Audit Log interfaces 2024/02/02 10:55:16 14 UNIT +18005554214 Mobile Dispatcher update 16
@ Language 2024/02/02 10:54:56 Unit A10-SGE +18005554214 Mobile Dispatcher show 16
2024/02/02 10:52:54 Unit Al0-SGE +18005554214 Mobile Dispatcher show 16

W +19177463864 @

# 10 v 1-10 of 107 > >l

]

. LOQOUt 3 Generate Report I
Case Reports is an Add-On Feature of the Beacon Platform

( Read all about Case Reports here )

Request has been submitted
©2024 Trek Medics International | USPTO: 10,171,980 to email audit log report.



https://docs.trekmedics.org/documentation/case-reports/

